
Nucleus Smart APP 

Control in the Palm of your Hand

The Cochlear™ Nucleus® Smart App allows the user to
control their Nucleus 7 Sound Processor directly from their
compatible mobile device for a personalised hearing
experience.

Nucleus Smart APP Operating System Requirements

iOS 10.0 and above
watchOS 6 or later
Pair within “Settings”
Control with App on iPod® or iPhone

For more information on compatible devices visit: 
https://www.cochlear.com › global › apps › compatibility

Lollipop 5.0 and 
Bluetooth® 4 and above
Pair within the App 
Control with App

https://www.cochlear.com/global/en/apps/sound-processor-and-app/compatibility


Download the Nucleus Smart App

To experience all the features of the Nucleus Smart App,
download the app for free from the Apple App Store® or on
Google Play® to test out the Nucleus Smart App on your
compatible device.

Nucleus 7 Sound Processor Family:

• N7/CP1000

• N7SE/CP1001

• N7S/ CP1002

• KANSO 2/ CP1150

Compatible Sound Processors



APP Features

Nucleus® Smart App: Hearing Tracker

With the Hearing Tracker, recipients can:

• Review number of Coil Offs

• Monitor Time in Speech

• View Coil Off trends and history

• Set and measure goals

• Receive helpful tips

Coil Offs

When a Nucleus 7 Sound Processor Coil or Kanso 2 Sound Processor is
disconnected from your implant, it is referred to as a 'Coil Off'. 'Coil Offs'
refer to the number of times that your sound processor is disconnected in
a given day, either deliberately (e.g. while changing clothes or when taking
a shower) and also instances when the coil or sound processor was
disconnected unintentionally (i.e. accidentally knocked off). A 'Coil Off'
may also be recorded if there is a problem with your Nucleus 7 Sound
Processor coil cable.
The number of 'Coil Offs' varies for each recipient, as it depends on
lifestyle. It is a good idea to establish each recipient’s baseline.

Note: The Coil Offs feature in the Hearing Tracker within the Nucleus
Smart App is not available for Nucleus 22 implant recipients.

Time in Speech
The Cochlear™ Nucleus® Sound Processors constantly monitor the
listening environment and are able to determine when speech is present.
The charts on the 'Time in Speech' screen track the time spent in a
speaking environment. If you use a streaming accessory (e.g. a Cochlear™
Wireless TV Streamer), that time is also calculated and added to the total
'Time in Speech’.

Tips within the Nucleus Smart App can help a user to increase 'Time in
Speech'.



"Not enough data collected“ message displayed”

The connection between the sound processor and a compatible Apple or
Android™ device may have been lost, so insufficient data was collected during
this period.

To prevent this from happening, ensure that both the compatible Apple or
Android device and sound processor are switched on, Bluetooth® is enabled
and that the compatible Apple or Android device is close by (at least once in
the morning and once at night).

Please note that for data to be collected, the Nucleus Smart App must be
running, but not necessarily be active in the foreground.

What happens to the Hearing Tracker data?

When a sound processor is paired with the Nucleus Smart App, the user will
be asked if they wish to enable Data Sync. Enabling the Data Sync feature will
mean that their Hearing Tracker is synchronised to the Cochlear Cloud. If Data
Sync is not enabled, Hearing Tracker data is only stored on their device and will
not be synchronised.

What is Data Sync?

Data Sync is a feature of the Nucleus Smart App which allows data from a
user’s sound processor to be synchronised to the Cochlear Cloud.

If Data Sync is enabled, their Hearing Tracker data will be backed up and
consolidated from all the devices through which data has been captured. This
means that if a user loses their phone, their data won't be lost if they log in
from another device.

What is ForwardFocus and how do I use it?

ForwardFocus is a user-activated control feature that allows the user to hear 
better in challenging listening environments. It can be turned on or off in the 
'Program' tab of the Nucleus Smart App.

When turned on, ForwardFocus reduces any noise coming from behind so yhe
user  can better hear the person talking in front of them. They simply turn it on 
in environments where they want to focus on someone speaking in front of 
them, and turn it off when it’s not needed, for example in a quiet setting.

ForwardFocus is available on Nucleus 7 and Kanso 2 Sound Processors. 
ForwardFocus needs to be enabled by the hearing professional.

Note: ForwardFocus is not available on the Nucleus 7S and Nucleus 7SE
Sound Processors.



Remote Check is a new way to receive care from your clinician in the
convenience of your own home.

Together with your clinician, Cochlear is proud to offer you this
convenient, app-based service. With Remote Check, you can have your
(or your child’s) routine check-up done remotely, potentially saving
yourself the time and cost of travelling to a clinic when your hearing is
progressing well.

Remote Check is not available in all countries and must be enabled by
your clinician before you can access it in the app.

If a user have a compatible Nucleus® Sound Processor they can benefit
from Remote Firmware Updates. This means that Cochlear can provide
Firmware Updates directly to a user’s sound processor, without the
need for the user to visit a clinic.

How do Remote Firmware Updates work?

Remote Firmware Updates can be received via the Nucleus® Smart
App. When connected to the internet, you will receive a notification
through the app when a Firmware Update is available. When you
accept the update, the new firmware will be downloaded in the
background (without interruption to your sound processor). Once the
download is complete, you will be prompted to restart your sound
processor to apply the Firmware Update. (This can be performed when
most convenient.) Upon successful completion of the update, you will
be notified that your sound processor is now up to date.

Remote Check

Remote Firmware Updates



Can I use the Nucleus Smart App to control my child's sound 
processor?

Yes. If you pair your compatible Apple or Android device with
your child’s sound processor, you can control and monitor the
processor, which allows you to see battery status, adjust volume
and change program without needing to touch the sound
processor.

You may want to disable audio streaming to your child's
processor so that your phone call or music does not stream to
their processor. You can do this by changing the 'Audio Routing'
for your hearing device, which is a setting under 'Accessibility' in
your Apple device 'Settings'. When in the 'Audio Routing'
settings, select 'Never Hearing Devices' for 'Call Audio' or 'Media
Audio' to stop streaming calls or media. This will stop streaming
to your child's sound processor but still allow control via the
Nucleus Smart App.

You can pair your compatible sound processor with up to five
compatible Apple or Android devices and have the Nucleus
Smart App installed on all of them. However, you can only
connect one compatible Apple or Android device to your sound
processor(s) at a time.

To unpair a sound processor – if for example you want to use a
backup pair of sound processors– open the App's menu. Tap
'Settings', 'Processor Settings', 'Unpair your processors' and
when the pop-up box appears tap 'Yes'. If streaming is enabled
for your processors, a prompt to disable streaming will display.
Tap 'Yes' and follow the prompts to forget your processors, then
tap the back button to return to the Nucleus Smart App.

Can I use the Nucleus Smart App on more than one compatible
Apple device?

How do I unpair my sound processor from my Android device?


