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Thank you for taking the Customer Satisfaction Questionnaire. The purpose of this questionnaire is to help us 
identify our strengths and our weaknesses as a Flight Training Organisation. To help us do that, we ask that you are 
completely honest in your responses to these questions. 

To ensure anonymity, please place your completed questionnaire in the letter box adjacent to the Highland Aviation 
land-side door. Please do not write your name on the questionnaire.  

Please leave blank any questions you are unable to answer. 

 

[1] Very dissatisfied [2] somewhat dissatisfied  [3] neutral [4] somewhat satisfied [5] very satisfied 

          1 2 3 4 5 

 Our Facilities 

1. Classroom facilities (equipment, training aids, computers etc)        
2. Classroom size              
3. Classroom availability for your booked lesson          
4. Classroom cleanliness              
5. Lounge area size and space            
6. Lounge area comfort             
7. Lounge area cleanliness             
8. Toilet area cleanliness             

Your Aircraft 

9. The availability of your booked aircraft           
10. The cleanliness of the aircraft            
11. The serviceability of the aircraft            
12. the overall condition of the aircraft           
13. The suitability of the aircraft for flight instruction          
 

Your Bookings 

14. The overall process of making bookings over the telephone        
15. The availability of suitable aircraft for your desired time and date         
16. The availability of your instructor for your desired time and date        
17. The accuracy of the bookings made by Flight Operations         
18. The number of cancellations of bookings for non-weather-related reasons       
19. The punctuality of your aircraft being ready for your flight         
20. The amount of time allocated per booking (e.g. 2hr slot for 1hr flight)       
 

Your Course 

21. Overall experience             
22. Value for money             
23. Quality of instruction given in flight           
24. Quality of instruction given on the ground          
25. Quality of pre-flight and post-flight briefings          
26. Instructor qualities - professional           
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[1] Very dissatisfied [2] somewhat dissatisfied  [3] neutral [4] somewhat satisfied [5] very satisfied 

          1 2 3 4 5 

 

27. Instructor qualities – approachable/friendly          
28. Instructor qualities – punctuality           
29. Instructor qualities – Cleanliness/professionally dressed         
30. Instructor qualities – Competent pilot           
31. Instructor qualities – Competent teacher          
32. Instructor qualities – Prompt at dealing with training-related issues        
33. Operations Assistants - professional           
34. Operations Assistants – approachable/friendly          
35. Operations Assistants – Prompt at dealing with requests/issues        
36. Operations Assistants – Cleanliness/professionally dressed        
37. Operations Assistants – Competent            
 
 
 
 
Please add below any comments you would like to share with us: 
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