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The factory reset, device erasure instructions below will work for most Apple macOS Devices (MacBooks, iMacs, 
Mac Mini, Mac Studio and Mac Pro). 

What This Process Will Do?
The processes listed will only perform a manufacturer factory reset function. No verification or certification is 
provided and no guarantees. All data will be unrecoverable. Please back up any data before performing a factory 
reset. 

Ensure you have administrator rights to the device before attempting any factory reset.

Apple
macOS
(https://support.apple.com/en-us/HT201065) 

Preparation – All macOS devices

1. Back up or transfer your files
• Use an external storage device to back up your files, or use Migration Assistant to move your files to your new 

Mac.

2. Sign out of iTunes
• If using macOS Catalina or later, you can skip this step.

• Open iTunes. From the menu bar at the top of the screen or iTunes window, choose Account > Authorizations > 
Deauthorize This Computer. Then enter your Apple ID and password and click Deauthorize.

3. Sign out of iCloud
• If using macOS Catalina or later, choose Apple menu > System Preferences, then click Apple ID. Select Overview 

in the sidebar, then click Sign Out.

• If using an earlier version of macOS, choose Apple menu > System Preferences, click iCloud, then click Sign Out.

• You will be asked whether to keep a copy of your iCloud data on this Mac. Don’t keep a copy. Your iCloud data 
remains in iCloud and on any other devices that are signed into iCloud with your Apple ID.

4. Sign out of iMessage

• Open the Messages app, then choose Messages > Preferences from the menu bar. Click iMessage, then click 
Sign Out.

5. Identify your Mac specs 
• From the Apple menu in the corner of your screen, choose About This Mac. Take note of the model and 

processor type and follow the appropriate process for your device. 

Apple Device Erasure
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Intel - Erasure 
Use Disk Utility to erase your Mac

1. Start up from macOS Recovery: Turn on your Mac, then immediately press and hold these two keys until you see 
an Apple logo or other image: Command (⌘) and R. 

2. If asked, select a user you know the password for, then enter their administrator password. 

3. From the utilities window, select Disk Utility and click Continue.

4. Select Macintosh HD in the sidebar of Disk Utility.

5. Click the Erase button in the toolbar, then enter the requested details:
• Name: Macintosh HD

• Format: APFS or Mac OS Extended (Journaled), as recommended by Disk Utility

6. Click Erase. However, if you see an Erase Volume Group button, click that button instead.
7. If you are asked for your Apple ID, you forgot to do step 3 under macOS section (Sign out of icloud)

8. Quit Disk Utility to return to the utilities window.

9. Your device is now erased and ready to be shipped.

9. When your Mac restarts, follow the onscreen instructions to choose your language.

13. Your Mac now attempts to activate, which requires an internet connection. Use the Wi-Fi menu  in the menu 
bar to choose a Wi-Fi network, or attach a network cable.

14. After your Mac activates, click Exit to Recovery Utilities.

15. Your device is now erased and ready to be shipped.

Apple Silicon Erasure 
Use Disk Utility to erase your Mac (https://support.apple.com/en-us/HT211814)

1. Turn on your Mac and continue to press and hold the power button until you 
see the startup options window. Select Options , then click Continue.

2. If asked, select a user you know the password for, then enter their administrator 
password.

3. If you are asked for your Apple ID, you forgot to do step 3 under macOS section 
(Sign out of icloud)

4. From the utilities window, select Disk Utility and click Continue.

5. In the Internal section of the Disk Utility sidebar, make sure that you see the 
volume named Macintosh HD.

6. If you previously used Disk Utility to add volumes to your startup disk, select 
each additional internal volume in the sidebar, then click the delete volume (–) 
button in the toolbar to delete that volume.

• During this step, disregard any internal volume named Macintosh HD or 
Macintosh HD - Data, as well as any volumes in the External and Disk Images 
sections of the sidebar.

7. Now select Macintosh HD in the sidebar.

8. Click the Erase button in the toolbar, then specify a name and format:

• Name: Macintosh HD

• Format: APFS

9. Click Erase. However, if you see an Erase Volume Group button, click that button 
instead.

10. If you are asked for your Apple ID, you forgot to do step 3 under macOS section 
(Sign out of icloud)

11. When asked whether you're sure you want to erase this Mac, click Erase Mac 
and Restart.
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1. From the Apple menu in the corner of your screen, choose System 
Preferences.

2. From the System Preferences menu in the menu bar, choose Erase All 
Content and Settings.

A. System Preferences includes Erase All Content and Settings only when 
using macOS Monterey on a Mac with Apple silicon or a Mac with the 
Apple T2 Security Chip. If this feature isn't available or doesn't work on 
your Mac, follow the appropriate instructions for your Mac. Refer to the 
Preparation instructions for macOS devices.

3. Erase Assistant opens and asks you to sign in with your administrator 
credentials. Enter the administrator password to log in to your Mac, then click 
OK.

4. If you're asked to back up your Mac before resetting it, you can open Time 
Machine and back up to an external storage device. Or click Continue to 
proceed without making a new backup.

5. Click Continue to allow your settings, media, data, and the other listed items 
to be removed.

6. If you're asked to sign out of Apple ID, enter your Apple ID password and click 
Continue.

7. Click Erase All Content & Settings to confirm that you want to proceed.

8. Your Mac restarts and shows a black screen or progress bar. If it needs to 
reconnect to a Bluetooth accessory such as a keyboard or mouse, you might 
be asked to turn on the accessory. If the accessory doesn't connect within 30 
seconds, turn the accessory off and back on. When reconnecting to a 
Bluetooth keyboard, you're asked to choose a language.

12. You might be asked to select a Wi-Fi network or attach a network cable. To 
select a Wi-Fi network, use the Wi-Fi menu in the upper-right corner of the 
screen.

13. After joining a network, your Mac activates. Click Restart.

14. After restart, a setup assistant will display. 

A. You will want to leave it in an out-of-box state, don't use the setup 
assistant or your previously connected Bluetooth devices, if any. Just 
press and hold the power button on your Mac until it turns off.

15. Your device is now erased and ready to be shipped.

MacOS Monterey/ Apple T2 Security 
(https://support.apple.com/en-us/HT208862)

Erasure - Use Erase All Content and Settings in System Preferences 
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macOS Monterey/ Apple T2 Security
(https://support.apple.com/en-us/HT208862)
Erasure - Use Erase All Content and Settings in System Preferences 

1. From the Apple menu in the corner of your screen, choose System Preferences.

2. From the System Preferences menu in the menu bar, choose Erase Content and Settings.

• System Preferences includes Erase All Content and Settings only when using macOS Monterey on a Mac with 
Apple silicon or a Mac with the Apple T2 Security Chip. If this feature isn't available or doesn't work on your Mac, 
follow the appropriate instructions for your Mac. Refer to the Preparation instructions for macOS devices.

3. Erase Assistant opens and asks you to sign in with your administrator credentials. Enter the administrator 
password to log in to your Mac, then click OK.

4. If you're asked to back up your Mac before resetting it, you can open Time Machine and back up to an external 
storage device. Or click Continue to proceed without making a new backup.

5. Click Continue to allow your settings, media, data, and the other listed items to be removed.

6. If you're asked to sign out of Apple ID, enter your Apple ID password and click Continue.

7. Click Erase All Content & Settings to confirm that you want to proceed.

8. Your Mac restarts and shows a black screen or progress bar. If it needs to reconnect to a Bluetooth accessory 
such as a keyboard or mouse, you might be asked to turn on the accessory. If the accessory doesn't connect 
within 30 seconds, turn the accessory off and back on. When reconnecting to a Bluetooth keyboard, you're asked 
to choose a language.

9. You might be asked to select a Wi-Fi network or attach a network cable. To select a Wi-Fi network, use the Wi-Fi 
menu in the upper-right corner of the screen.

10. After joining a network, your Mac activates. Click Restart.

11. After restart, a setup assistant will display. 

• You will want to leave it in an out-of-box state, don't use the setup assistant or your previously connected 
Bluetooth devices, if any. Just press and hold the power button on your Mac until it turns off.

12. Your device is now erased and ready to be shipped.
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