
PLEASE RETAIN THIS DOCUMENT FOR FUTURE REFERENCE

If you have any problems with your new purchase or any items are 
missing you should contact the retailer you purchased this 

product from and quote your contract of sale number. 
Take photographs of any issues if possible to help resolve

the problem. 

If you need to return the product, make sure nothing is left
assembled and that it is securely packaged up with any loose 

fittings secured. 

ASSEMBLY INSTRUCTIONS AND PRODUCT GUARANTEE

We are confident you’ll love your new bed. However, it’s worth checking before you put it 
all together. So, let’s quickly run through a couple of things.

1. Unpack – Start by laying everything out on the protective packaging. 
This prevents anything getting scratched. Unwrap your mattress and leave it to air in a well-ventilated room for a 
few hours before covering it or sleeping on it. You may notice that some mattresses with natural or foam fillings 

may have a slight smell. This will normally wear off after a few days, try and keep bed linen loose during the day and 
vent the room to help the smell dissipate. 

2. Parts – Check you have all the relevant parts for your product. 
Each section of this booklet lists the fittings that come with each product. Check you have everything you need 

before you start.

3. Instructions – Read the instructions carefully for the product you have purchased. 
Follow any guides and tips to avoid any damage and prolong the life of your bed/mattress.

• Do not bend or fold the mattress as this can damage the spring unit and invalidate the warranty.

•  With a TURN mattress, turn the mattress weekly for the first 3 months and then every 4 weeks thereafter. 

• With a NO TURN mattress, we recommend you rotate the mattress every 2 weeks and then every 
 3 months thereafter.

•  Modern fillings are designed to mould to your body shape over the first few weeks. This is quite normal.
 Regular turning of your mattress will help the fillings settle evenly and prolong the lifespan.

• We recommend a mattress protector or under sheet to prevent fabric dyes transferring on to the mattress. 
 Air regularly every 3 months.

• Do not use chemical cleaners or detergents on the mattress. In case of soiling, a light sponging with a weak
 solution of soap and water should be used. Avoid excessive wetting which can damage the fabric and fillings.

• If you need to store the mattress for any length of time it should be stored flat and not on its side or end to
 avoid fillings settling and the springs distorting.

• If you purchased a mattress only, make sure it’s used on a suitable base with enough support.

• Only use on firm, even surfaces.

• Do not jump or stand on the mattress as this will damage the spring units.

• Do not lift with the mattress handles these are only for positioning once on the base.

• Do not remove the labels and fire-resistance certification. These are for your safety and establish your
 guarantee rights.

MATTRESS CARE GUIDE

Loop any cables through the plastic loop and avoid having any 
cables round the mechanism or trapped under the frame. 
Turn off the power and lift the footend (we recommend at 
least two people) and slide down the pre-attached brackets on 
the foot of the base.

Remote Controls
The wireless remote control supplied with the bed is ready to 
use. Pressing the up button once the TV action will raise and 
stop automatically. Press the down button and the action will 
return inside the frame. 

If the wireless controller is replaced with a new unit you will 
need to pair it with your beds control box.

To clear and set the remote memory:
Press hold and the black button on the main control box until 
the red light flashed twice, then release.

Press and hold the black button down when the light is on, 
then release the black button. If the light starts to flash, 
repeat this action. Test the action by raising it.

If you have a corded remote control, this must be plugged 
into the control box prior to use. You cannot use both controls 
together. When the wireless controller is used it 
automatically isolates the corded controller. To use the 
corded controller you must press STOP on the wireless handset.

Position the frame back on its feet, taking care not to dislodge 
the base liner. Do not drop the frame as this may damage the 
lifting mechanism. We recommend two people do this. 

Assemble the slats along the frame and then loop on the lifting 
strap to the metal frame and pull tight. 

Attach the holding block in the
 centre of the footend using the
65mm M6 Bolts.

Before connecting the pneumatic arms, ensure the lifting 
mechanism is functioning correctly. It should lift up and down freely 
with adequate clearance on all sides. Position the the pneumatic 
arm in the correct orientation. The thinner section attaches to the 
side rail, and the thicker part is connected to the slat frame. Secure 
the pneumatic lifting arms on the side rails using the �ange nuts. 
Be careful not to overtightenthe nuts as this will restrict the 
movement of the arm.      

i) Attach the front/back frame rails to the side support rails 
using 15mm M6 bolt. The side support rails are already 
attached to the lifting arms with plastic brackets. 

ii) Attach the centre frame rail to the front and back rails using 
the 15mm M6 bolts.

iii) Attach the horizontal support rails on the bottom of the 
lifting mechanism rail using the 40mm M6 bolts.

Tip the frame onto the headend or side and attach the woven 
fabric liner to the base. The frames can be heavy when 
constructed, we recommend two people do this. Once the 
liner is secure, attach the adjustable legs.

i. ii.

iii.

For all Hybrid Divans and TV Frames
To attach your TV, you will need: Allen Key

What’s in the box: 
4 pot hooks, 4 plastic topped M5 bolts, 4 M8 20 screws, power 
cable, remote control.

Stand the TV footend up with plenty of space to work round it. 
Open the lid to access the control box in the bottom 
right-hand corner. 

Attach the mains power cable, being careful not to lean on the 
lid as this may damage the hinges. Attach the remote control 
(if wired). Turn on the power and raise the TV to its full height. 

Fix the 4 brackets to the back of your 
TV using the M8 20 screws or the 
screws provided with your TV. 

Adjust the TV Actions runners 
with the bracket positions on the 
TV for the most secure fit. 

SECTION H – TV ASSEMBLY

M5 Bolts

Pot Hooks

M8 20 Screws

Make sure the runners are straight and slide the TV brackets 
onto the runners. You should have two brackets (top and 
bottom) on either side of the centre column. Once you are 
happy with the position use the M5 plastic top screws to 
secure the brackets to the TV action.  Make sure the TV is 
secure before you lower the action into the frame.

Main Power Cable

Corded Remote

TV Action Cable

Safety Switch
Wireless Remote Reset Button & LED

GOT ANY PROBLEMS?



If you have purchased an ottoman base go to Section B.

To assemble your divan base, you will need: 
A rubber mallet, large flat-ended screwdriver, scissors, pliers.

What’s in the box:
Single base – 6 castors/glides, 4 plastic headed bolts.
Double base – 8 castors/glides, 4 plastic headed bolts, 2 metal 
connecting clips.

Got everything you need?
Carefully turn the divan base over, you need to access the 
underside. You will see predrilled holes along the underside of 
the base. 

Push each castor/glide into the hole and gently tap in with a 
rubber mallet. Do not use excessive force as this will damage 
both the castor/glide and the base. 

When all the castors/glides have been fitted, turn the sections 
on their sides ready for the connecting clips. (If it’s a single 
base you can skip to Section C and attach your headboard).

Using the Connection clips join the two halves together, one 
on each side. See Diagram 3 opposite.  (If it’s a single base you 
can skip to Section C and attach your headboard). 

 Still with the base on its side,  use
 the plastic top bolts to join the two
 lids. On the underside of the lids
 the predrilled holes are marked
 with stickers. Pierce the cloth
 with the scissors and screw
 the bolt firmly through both halves.  

Carefully lay the base back down onto its castors/glides, being 
careful to keep both parts together to avoid disconnecting the 
clips. (We suggest you have a person at each end). Don’t drop 
or push the bed over as this may damage the castors/glides 
and the base.

As the gas struts are under pressure we suggest you leave the 
lids open until you are ready to put your mattress on top to 
avoid them springing open.

Ready for the headboard? Go to Section C.

SECTION A – DIVAN BASE 

SECTION B – OTTOMAN BASE 

The divan base will come in two halves follow Section A/B. 
The headend with predrilled holes for the headboard see 
above for floorstanding headboards. If the base is a side 
opening ottoman the ottoman will only open on the right-
hand side. 

The footend will have runners already attached. We recommend 
attaching the headboard first and putting the bed into its final 
position before attaching the footend to avoid any damage 
when moving it. The footends can be heavy, so it’s
recommended that two people lift it into place. 

With the brackets to the inside (footend detail faces 
outwards) lift the footend and slide evenly down the divan 
base so that the runners fit in to the tracks. Make sure the 
footend is fitted to both sides and is flush to the floor. Do not 
drop the footend. 

For the TV Footend make sure you position all the required 
cabling for the TV first and attach your TV to the lifting 
mechanism (see Section H). The TV end will be heavy so we 
recommend at least two people to lift it into place. 

Assemble the screws and loosely screw into the divan base. 
Do not tighten fully. Once all the screws are in place gently 
slide the headboard over the screws to the desired height. 
Depending on the thickness of your mattress the struts may 
not reach the ground. Once you are happy with the height of 
your headboard, tighten all the screws. The headboard should 
sit on top of the mattress when on the base.

For Strutted headboards – ottoman base 
Assemble the screws including the plastic space tubes. Do not 
fully tighten the screws. Adjust the height of the headboard, 
we suggest you also test the position with the ottoman lid 
open to make sure there is 
enough space for the mattress 
and divan lid to raise. 
Once you are happy with the 
position, tighten the screws. 
The headboard should sit on 
top of the mattress when on 
the base. Make sure the screws 
are not too tight to allow the 
ottoman to open without 
bending the headboard struts.

FLOORSTANDING HEADBOARDS
What’s in the box:
Floorstanding Headboards: 4 long screws, 4 plastic washers, 
4 metal washers, 4 plastic spacer tubes. See Diagram 6

For Floorstanding headboards – all bases 
Assemble the screws including the spacer tubes. Position your 
headboard against the bed and line up the cutouts on the 
headboard with the predrilled holes in the base. 
The headboard should be sat squarely on the floor. 

Place the spacers and metal washers between the headboard 
and the base. Loosely attach the screws and check the 
position. Once you are happy, fully tighten the screws. 
Do not drag the bed into position with the headboard to avoid 
damage to the headboard and base.

SECTION D – HYBRID & TV FOOTEND
On TV frames we recommend you attached the TV to the 
action before attaching to the rest of the frame. See Section H 
for TV action assembly. Put the bed in position being careful 
to keep it square to avoid damaging the brackets. 

If the frame comes with a standard slatted base assemble this 
to the enclosed instructions. We recommend you attach the 
footend/TV footend to the frame before lifting in the slatted 
base. If the bed comes with adjustable actions see Section F.

For adjustable action unit please see separate booklet enclosed.

To install the frame: Adjustable frames are two freestanding 
units and fit inside the bedframe. Make sure all the cables are 
free and in their final positions. Place the adjustable base 
inside your bedframe taking care that the headend is at the 
correct end. We recommend that you test the mechanism 
prior to adding your mattresses.

SECTION F – ADJUSTABLE FRAMES

SECTION E – FRAMES

Headend has additional frame for head position

End rail bracket Side rail bracket
Hook end rail bracket
on to side rail bracket,
tighten bolts.

Castors OR Glides

Plastic Headed Bolts Connecting Clips

Before you start: The bases can be heavy, we recommend that you build the bed with at least one other person. 
Remove all the packaging and dispose of it carefully. Please keep out of reach of children. 

Ensure you remove any loose staples carefully using pliers.

Push both halves of the base together on their sides and use 
the metal connecting clips to secure them together, one on 
each side. Carefully lay the base back down onto its castors, 
being careful to keep both parts together to avoid disconnecting 
the clips. (We suggest you have a person at each end). Don’t 
drop or push the base over as this may damage the 
castors/glides and the base.

If your base has drawers they will be secured with a piece of 
fabric for transit. You can either remove the staples with 
pliers or cut the fabric to remove it.

Done? Great stuff, now you can move onto Section C and 
attach your headboard.

Please read the instructions before removing the securing 
straps. The base lid is under pressure and can cause injury if 
not handled correctly.

To assemble your divan base, you will need: 
A rubber mallet, large flat-ended screwdriver, scissors, pliers.

What’s in the box:
Single base – 4 castors/glides, 4 headboard bolts, 4 spacer blocks, 
4 plastic caps, 4 metal washers.
Double base – 8 castors/glides, 4 headboard bolts, 4 plastic 
caps, 4 spacer blocks, 4 metal washers, 2 metal connecting 
clips, 2 plastic headed bolts to connect base lid.

Got everything you need? 
With one hand on the top of the lid of the first base half, 
remove the securing strap. This is attached to the underside 
with staples, we recommend using pliers. 

Gently raise the lid keeping one hand on top. The gas struts 
are held under pressure and can open suddenly if not 
controlled. Repeat this procedure for the other half of the base.

Place the two halves together on their sides with the lids open 
and the square ends pushed together. You will see predrilled 
holes along the underside of the base. 

Push each castor/glide into the hole and gently tap in with a 
rubber mallet. Do not use excessive force as this will damage 
both the castor/glide and the base. See Diagram 2 opposite 

Castors

OR

Glides

Headboard Bolts
with plastic caps

Connecting Clips

Metal Washers

Plastic Headed BoltsSpacer Blocks

Diagram 2

Diagram 3

If your headboard came with the base use the instructions 
below to attach it. If you bought a different brand headboard 
you will need to work from the instructions that came with 
that headboard for best results as fixings may vary.

To attach your headboard, you will need: 
A large cross-ended screwdriver, scissors.

STRUTTED HEADBOARDS
What’s in the box:
Strutted Headboards: 2 long screws, 4 metal washers, 
4 headboard bolts, 4 plastic caps,  (4 plastic spacers on ottoman.)

SECTION C – HEADBOARD

Headboard Bolts
with plastic caps

Metal Washers

Screws

Got everything you need? 
Decide which end of your base you require the headboard. 
If you have an ottoman base decide which side you want the 
ottoman to open. Both ends of the base have predrilled holes 
marked out with stickers.

Pierce the cloth with the scissors.

For Strutted headboards – standard base 
Fold the struts down to position and secure with the screws. 

Spacer Blocks
with ottoman

Diagram 6

Inner face

To construct your frame, you will need: 
Size 14 spanner (Allen key if TV footend)

All our upholstered frames are supplied with the brackets 
already attached.  The fixing bolts will be stored on the 
appropriate brackets. 

Standard frames: 1 headboard, 1 footend, 2 side rails. 
TV frames: 1 headboard, 1 TV Unit, 2 side rails -1 with an opening, 
1 storage drawer which is placed inside the frame alongside the 
siderail with the opening.

Loosen all the bolts on the headend and footend brackets. 
Hook the side rails onto the head and footends and lightly 
tighten the bolts. We recommend two people for safety. 
Ensure the frame is square then tighten the bolts.

SECTION G – OTTOMAN FRAMES

When the bed is fully assembled, lift the lid up using strap 
the provided. To close the frame, place both hands on the 
frames metal bar and push down evenly. 

What’s in the box:
Headend and footend panels, siderails, 4 frame rails, centre frame 
rail, 4 plastic bracket sets, 4 corner brackets, holding block 4 
adjustable legs, lifting strap, base slats, woven fabric base liner, 12 
25mm M8 bolts, 12 15mm M6 bolts, 2 flange nuts, 4 40mm M6 
bolts, 2 65mm M6 bolts, 12 spring washers, 12 flat washers, 
5mm allen key, 4mm allen key, spanner.

Position the side rails and headend and 
fasten together with M8 Bolts using the 
spring washer and �at washers. 
Do the same with the footend. 
Do not fully tighten the bolts 
until you have checked that 
the frame is all square. 

 
 Attach the corner brackets in the
 centre position onto the side rail and 
 headend. Repeat for the remaining 3
 corners.

25mm M8 Bolt 15mm M6 Bolt Flange Nut 240mm M6 Bolt

65mm M6 Bolt

Spring Washer Flat Washer

5mm Allen Key

4mm Allen Key

Spanner


