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* ‘Property damage’ refers to expanded damage affecting a dwelling, household belongings, or domestic 
animals and pets.

DANGER
Improper use of this device poses a severe and 
likely risk of death or serious injury.

WARNING
Improper use of this device may pose a risk of death 
or serious injury.

ATTENTION 
Improper use of this device may result in injury or 
property damage*.

This symbol shows you what you must not do.

This symbol shows you what you must do.

This symbol shows you what you must be 
careful with.

Thank you for purchasing the YA-MAN product.

・ Carefully read this User’s Manual to properly and safely use the device.

・ After reading the contents hereof, be sure to keep this User’s Manual in an accessible location.

・ Be sure to include this User’s Manual if you are transferring ownership of the device to another person.

●Classifications of Precautions ●Symbols

・ Carefully read these ‘Safety Precautions’ before using the device.

・ Sensibly use the device in accordance with the prescribed steps.

・ Immediately discontinue use if any malfunction or unusual reaction to treatment occurs.

・ Do not use the device in a defective state because doing so could cause a physical harm to the user.

・ Precautions listed in the User’s Manual are very important. For your safety, please follow them carefully.

・ Precautions are classified as DANGER, WARNING, or ATTENTION in order to clearly specify the level of danger and possible injury or 

damage that may occur if the device is misused.

Introduction

Safety Precautions
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Use of the device could cause an electronic medical device to malfunction.
◆Persons using electronic medical devices.
・ Pacemaker or other implanted electronic medical device  ・Artificial heart-lung machine or other electronic life-support medical device  
・Electrocardiograph or other electronic medical devices worn on the body

● The following persons should not use the device.

Prohibited

DANGER (regarding use and storage)

It may cause an injury or heat.

● Avoid excessive continuous use (such as using for a business purpose).

May cause an injury.

● Do not use it for the head.

May cause an accident or other problems.
・If you are undergoing treatments by a doctor ・In a physical growing stage ・Acute disease ・Tuberculous disease ・Fever ・Hypertension 
・Infectious disease ・Malignant tumor ・Blood disease ・Visceral disease ・Skin disease ・Allergic constitution ・Atopic dermatitis ・Skin problems 
・Sensitive skin ・If you have an unhealthy skin blemishes caused by physical irritation ・Skin irritation or redness caused by sunburn 
・Excessive myopia (-6D or higher) ・If you had an eye or face operation ・Diseases of the eyes or face or you are under treatment 
・Severely fatigued ・Physical condition is unwell ・Under the influence of alcohol  ・If you are pregnant, during menstruation, or breast-feeding 
・Uterine diseases such as endometriosis or uterine fibroids 
・If you have capillary dilatation due to long-term use of steroid hormonal drugs or a liver disorder ・Take the medication that induces drowsiness

May cause an accident or other problems.
・Cuts ・Area where plastic surgery was performed ・Anywhere inside the mouth, around the pubic region, or any mucous membrane ・Adam’s apples 
・Above implants ・Swollen moles ・Viral warts ・Acnes ・Area of the skin with purulent inflammation ・Area with itchness or hot feeling ・Head 
・Right above the heart (around stomach)
・Fingers, wrists, and ankles (slim parts with which the entire electrode part does not touch) 
・Faces (when using Exercise mode/Cell-care mode).  ・Ears ・Noses ・Lips ・Eyeballs ・The eyelids or around the eyes 
・Elbows, knees, collar bone, and forehead with thin skin (immediately above the bone)
*If you are uncertain as to whether it is safe to use the device, consult a physician prior to use.

WARNING (regarding use and storage)

Prohibited

● The following persons should not use the device.

● Do not use the device on various areas as indicated below and outside of specified areas on the face.
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WARNING (regarding use and storage)

● Do not soak, splash water on, or rinse 
the AC adaptor.
May cause an electric shock, short circuit, �re, 
or failure of the device.

● Do not use the device when an odor or 
abnormal generation of heat is detected.
May cause damage or a �re.

● Never use the device in a sauna or rock spa.
The device may overheat, causing injury, burns, or 
breakdown.

● Do not leave the device in the bathroom or water.
May cause an electric shock, short circuit, �re, or failure of 
the device.

● Do not use the device near a flammable 
substance (such as alcohol, thinner, benzene, nail 
polish remover, or spray).
May cause a �re, electric shock, or injury.

● Do not let those who cannot express their 
intention or who have low skin sensitivity to 
use the device. 
May cause an accident or injury.

● Avoid letting children or people with physical 
disabilities to use the device by themselves. A 
minor should use the device only with the 
consent and under the supervision of a parent or 
guardian.
May cause an injury.

Non-intended
uses are

prohibited

● Do not place a heavy item on the device, drop 
the item especially during use, or otherwise 
subject the device to a strong blow or force.
Improper use may cause injury or malfunction of the 
device.

● Use the device only for a cosmetic purpose.
Improper use may cause injury or malfunction of 
the device.

● Do not use the device for any purpose other 
than those stated in the User’s Manual.
May cause injury or a failure of the device.

● Do not disassemble, attempt to repair, or 
modify this device in any way.
May cause a �re, electric shock, or injury.
Contact your local distributor for advice on repairing 
the device.

Prohibition against
use when an odor

or abnormal generation
of heat is detected

Prohibition
against shocks

User
restrictions

Prohibition against
exposure to water

Disassembly
prohibited

● Do not place the device in an unstable 
location. Do not drop or strike.
May result in a failure of the device. An injury may 
also be caused if the device is dropped on a foot or 
other exposed body part.

Dropping
prohibited

Prohibited
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Prohibited

WARNING (regarding use and storage)

● Do not leave the device near fire, in the hot sun, in a bathroom or other high-humidity location, or 
near combustible gas or a flammable object. 
Do not throw the device into fire, heat, charge or use it at a high temperature. Do not bring the 
device close to a heater.
The device features a built-in rechargeable battery. May cause the generation of heat, a �re, the explosion of the 
device, or a malfunction.

● Be sure to perform a pretest before using the device for the first time.
May cause an accident or injury.

● Do not press more than necessary.
May cause an accident or injury.

● Do not put the device into a microwave or pressure vessel.

May generate heat, ignite, or explode.

Must
comply

Combustion
warning

Burst

ATTENTION (regarding use and storage)

● Use only appropriate cosmetics and water. 
<Cosmetics not appropriate for use>

・Oil ・Scrub ・Stimulating skin lotions ・Body soap ・Cosmetics with warming effects, massage gel 

・Cosmetics with fat-burning ingredients, massage gel, etc.
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Prohibited

● Do not use the device outdoors.
May cause breakdown or malfunction of the device.

ATTENTION (regarding use and storage)

● Do not put the electrode part on metal or other things.
May cause heat, ignition, breakdown, or damage.

● Check a crack, deformity, or damage on the electrode part before use. If you find damage or breakdown, do not 
use the device.
May cause skin problems or a malfunction of the device.

● Do not wipe the device with alcohol, thinner, benzene, nail polish remover, or other such substances.
May cause damage to the surface of the device.

● Do not use the device in hot springs (spas) or warm water containing bath agents.
May result in a failure of the device.

● Do not use the device on pets.
May cause an injury.

● Do not leave the device on the floor or furniture with power-on status. Be sure to turn off the device after use.
May cause damage to furnitures or injuries.

● Do not bring the device into contact with another beauty device or electronic appliance while the device is left 
in a power-on state. 
May cause injury or a failure of the device.

● Do not use the device with the clothes on.

Prohibition
against

outdoor use
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Must
comply

● Remove accessories (neckless, earrings, etc.) before use.
May cause an accident or injury.

● Use only Level 1 upon the first use and until you are accustomed to its use.
May cause an accident or injury.

● Be sure to remove makeup before using the device on your face.
If you use the device on the face with makeup, the foundation may cause black dirt on the skin.

● When using the device in the bath, be sure to set the device to a low level.
While using under water, the EMS stimulation will feel weaker than when applying it outside of the bath water. If you set the 
intensity to a comfortable level while under water and continue using it with the same level outside of the water, you may feel EMS 
stimulation stronger.

● Add cosmetics or water during use so that there is always moisture between the electrodes and the skin.
Inadequate cosmetics or water may reduce effects due to poorer transmission of EMS (muscle stimulation) or ultrasonic vibration 
(cavitation), or cause skin problems.

● If you feel sick in the middle of treatment or a skin abnormality appears, stop using the device.
Use the device after carefully checking whether any abnormality occurs on the skin. If the treatment does not agree with the skin, 
stop using the device.

● Do not use the device for long hours. Use it for 10 minutes at one time for an area.
Excessive use may damage the skin. This is only a guideline. Use the device while observing the skin condition.

● After each use, refer to ‘After treatment’ (page 22) and remove gel and other particles that have adhered to the 
device.
May cause skin problems or a malfunction of the device.

● Be sure to comply with the following points.
May cause an accident, injury, or a failure of the device
・ Avoid using the device on the same area for more than the speci�ed time (page 11).
・ Use the device appropriately based on your skin conditions.
・ Do not use the device if your skin is experiencing a rash, in�ammation, itchiness, or other abnormalities.
・ After sunbathing, do NOT use the device in combination with peeling, skin packs, or other such treatments.
・ Be sure to turn off the device after use.

CAUTION (regarding use and storage)
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WARNING (regarding the power supply)

●  Do not damage, modify, bundle, or apply 
undue force to the AC adapter.
Placing a heavy object on or pinching the electrical 
power cord could damage the cord or cause a �re or 
electric shock.

Careless or
reckless

use is
prohibited

● Do not move or lift the device by pulling the 
AC adapter.
May cause an electric shock, short circuit, �re, or 
disconnection.

Prohibition against
pulling on the cord
to move the device

● Do not use the device if the AC adapter is 
damaged or if the plug is loose.
May cause an electric shock, short circuit, or �re. 
Contact your local distributor for advice on repairing 
the device.

Use of a 
damaged

cord or plug
is prohibited

● When disconnecting the AC adapter from an 
outlet, pull it out by holding the plug head 
instead of the cord. Do not insert or disconnect 
the plug with wet or damp hands. 
May cause an electric shock, short circuit, or �re.

● When you clean the device, be sure to turn off 
the switch. When you do not use the device, 
unplug the AC adaptor. Do not insert or 
disconnect the plug with wet or damp hands.
May cause an electric shock, short circuit, or �re.

Disconnect
the plug

● Be sure to use AC 100-240 V to avoid a 
potential fire or electrical shock hazard.  
Make sure that the AC adapter is fully 
inserted into an electrical outlet.
May cause a �re, electric shock, or malfunction.

● Always use the dedicated AC adapter.
Directly plug the AC adapter into a wall outlet 
and do not overload an electric circuit.
May cause an electric shock, short circuit, �re, or 
failure of the device.

● Before charging the device, check to make 
sure that the charging terminals are not wet.
May cause an electric shock, short circuit, or �re.

● In the unlikely event that an abnormality 
arises, immediately turn off the device.
Refrain from using the device if faulty operation, 
smoke, an abnormal noise, or an odor is detected or 
if it is otherwise operating in an abnormal state.

● Be sure to turn off the device after use.

● Stop using and turn off the device when 
feeling a tremor or hearing a sound of 
thunder. Disconnect the AC adapter when 
the device is being charged.

Must
comply
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May cause a �re, electric shock, or malfunction.

●  Be sure to use AC 100-240 V to avoid a potential �re or electrical shock hazard. 

May cause the generation of heat, a �re, or a malfunction of the device.

● Be sure to check the plug con�guration and the voltage of the power outlet before using.

Must comply

WARNING

・ The plug con�guration and voltage varies depending on the region and the type of accommodation. Always be sure to check for compatibility before using 
the device.
・ Consult a travel agency or a consumer electronics retailer for information about plug adapters.

Combustion
warning

When Using Outside of Japan
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Names and Functions of Components

Main Unit

Face

Exercise (lighting)/
Cell-care (flashing)

Level 4

Level 3

Level 2

Level 1

●Front ●Rear

Mode Lamps

Level Lamp

Level Button

POWER/MODE Button

Charging Terminal

Charging Terminal Cover*
*Please use the device with the cover closed except for charging.

EMS Electrode Part 2

EMS Electrode Part 2

Level 5

EMS Electrode Part 3

EMS Electrode Part 1Ultrasonic Wave
Electrode Part

EMS Electrode Part 4
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●Stand ●AC Adapter

Accessories

Ultrasonic Waves (cavitation) 

The body of the device is waterproof of IPX7. You can use the device in the bathroom or places using water.
* The AC adapter is not waterproof.

EMS

Electrically stimulate the muscle.

Ultrasonic waves vibrate the skin.

Waterproof

You will hear a beep in approx. 10 minutes after turning on the switch, and the power will be automatically turned off.
* With the face mode, you will hear a beep in approx. 5 minutes, but the power will not be turned off until about 10 minutes pass (a guideline time to use 

the device for the face). 

Auto-Power Off

Functions

Place the device on the stand when 
charging or not using. ●User’s Manual
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Before Use

Read below carefully before use and use only as directed.

Precautions

● Be sure to perform a pretest before using the device for the first time (page 13).

● When you use the device, moisten your skin with water, lotion, or gel, and then apply the electrode part to the 

skin.

● Remove any jewelry or accessories (necklaces, piercing, etc.) before starting treatment.

● Be sure to remove makeup before using the device on your face.

● Use the device according to the information on using time and frequency.

Approx. 10 minutes for one part of the body, 2 to 3 times a week

Up to 30 minutes for the entire body 

(A total of 10 minutes for both sides of upper arms, thighs, or calves)

When you use EMS on the same body part, use it at least 24 hours interval from the last treatment. 

*The above is only guidelines. Use the device while observing the skin condition.

● Be sure to use the enclosed AC adaptor for charging.

Do not charge the device in a place with high temperature and humidity, such as a bathroom or washroom.

Charge the device at a room temperature between 10 to 35ºC.
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Charge the Unit

Attention

・ If there is any moisture on or around the main unit and charging terminal, be sure to wipe dry. Charging while moist could cause an electric 
shock, short circuit, �re, or failure of the device.
・ Connect the AC adapter to a wall outlet directly. Overloaded sockets may cause inadequate charging.
・ When charging the battery for the �rst time after purchasing the device, use the device only after the battery is fully charged.
・ When using the device for the �rst time or when the device has not been used for long period of time, it is possible that you will be unable to 

use the device for very long even with a full charge displayed. In such a case, charge the device again before using it.
・If the cord is damaged, change the AC adaptor.

Household power outlet

・ Open the charging terminal cover and connect the AC adaptor, and charging will start. The mode lamps (     /       ) are alternately 
�ashing during the charge.
・ When charging is completed, the mode lamps (     /       ) light up for approx. 1 minute and then turn off.
・ At an indoor temperature of approx. 25℃, it will take about 3 hours to reach a full charge, at which the device can operate for approx. 

2 hours. Actual charging time and operating time will differ depending upon the remaining power and the charging environment.
*If charging has not begun after approx. 10 seconds, check whether the AC adapter is loose.

AC adapter*

*The form presented here is for illustration purposes only. Always use 
the enclosed AC adapter.
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Pretesting on Skin

1
Wash your inner 
arm with a soap 
and water and wipe 
dry with a towel

2 3

When using the device for the �rst time, always test for compatibility.

ATTENTION ● Be sure to perform a pretest in order to prevent skin problems from occurring.

● If any abnormality, such as rash, redness, itch, or irritation, occurs on the skin where you have used the 
device, stop the test and rinse off the cosmetics.

● Use the device after carefully checking whether any abnormality occurs on the skin. If the treatment does 
not agree with the skin, stop using the device.

How to hold the device and use on your skin

Hold the body of the device like the figure, place the entire electrode part on the skin, and 
slowly move it in the direction of the arrows.

Skin

Apply water, lotion, or gel to 
the washed body part, turn on 
the switch, and use the device 
in Exercise mode for approx. 3 
minutes (14-15)
Be sure to test with Level 1.

Make sure that there is 
nothing unusual about 
your skin
Continue to use the product only if you 

experience no reddening or burning 

sensation on your skin within 24 hours.
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Basic Method of Use

How to Use

1 2

POWER/MODE Button
Hold down for about 
3 seconds

Attention

Do not use the following cosmetics.

・Oil

・Scrub

・Stimulating skin lotions

・Body soap

・Lotion with warming effects/massage gel

・Lotion with fat-burning ingredients/massage gel Attention

・When using the device, remove the AC adaptor.

The device cannot be used during its charge.

Turn on the device
Hold down POWER/MODE button (approx. 3 seconds).

You will hear a beep and the mode lamp (        ) and Level 1 

lamp will light up (page 9).

Adequately moisten your skin with 
water, lotion, or gel.
If the skin is dry, you may not feel the treatment or its 

effect, or it may also cause skin problems.

*When using the device in the bathroom or shower, 

soak in the bath or fully moisten your skin.
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3

POWER/MODE Button

Exercise Mode
  Lighting

Cell-care Mode

  Flashing

Output Types of Stimulation

Ultrasonic 
Waves
EMS

Ultrasonic 
Waves
EMS

EMS
Tapping and squeezing.
It is like toning the skin with various 
rhythms.

● Be sure to use the device with Face mode for the face.
May cause skin problems.

WARNING

Face Mode

　 Lighting

Select the mode
Whenever you press POWER/MODE button, the device beeps and the mode will change as follows.
You can see the mode lamps (     /      ) to check the mode.

*Ultrasound waves will not be generated with 
Face mode.

Squeezing.
It is like squeezing muscle.

Tapping.
It is like tapping muscle.
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Whenever pressing the level button, the device beeps, and the strength of the EMS will change (Levels 0-5).

You can see the level lamp to check the level.

*With Level 0, the EMS will not be output.
*Face mode does not have Level 0.
*The level of ultrasonic waves does not change.

4
Select the level

Attention

・Start using the device with Level 1.

・Choose higher level as you become accustomed to the stimulation.

Exercise Mode/Cell-care Mode

Face Mode

EMS 
Level

1 2 3 4 5 0

Level Button
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6
Turn off the device
Hold down the POWER/MODE button 
(approx. 3 seconds).

The device beeps and the lamp turns off.

5
Apply to the skin.

・Moisten your skin enough with water.

・Do NOT press the roller strongly. It will 
prevent the device from smooth movement.

・It may be dif�cult to move the device in the 
water.

Face Mode

Apply the EMS electrode part to the skin 
and slowly move it (approx. 2-5 cm/1 
second).
Do NOT press the roller too strong.

*If the device does not move smoothly, add 

water, lotion, or gel immediately.

See the next page for how to use on each 

body part.

Attention

・Do not keep applying the electrode part to the same area. May cause skin 
problems.

・Use the device after carefully checking whether any abnormality occurs on the 
skin. If the treatment does not agree with the skin, stop using the device.

Tips for using the device in the bathroom

Apply the entire electrode part to the skin and slowly 
move it at first (approx. 2 cm/1 second).

Exercise Mode/Cell-care Mode
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Choose an appropriate mode (page 15) and apply the electrode part to the skin. For some body parts, placing a hand on the body of the 
device at the time of use is effective.

How to Apply the Device to and Move on Each Body Part

Use for the body (Exercise Mode/Cell-care Mode)

● Stomach (waist) (10 minutes)● Upper arms (5 minutes each for the right and left arms)

      Direction of move　           Body parts that are sensitive to EMS stimulation

(1) Move the device in zigzags from the side stomach to the navel.

(2) Place a hand onto the body of the device, apply the electrode part 

to the narrow part of the waist, move the device along the pelvis 

toward the groin.

 Press the electrode part around the skin indicated with              .

・Turn the palm of the hand upward, place the 
electrode part to the side of the upper arm, and 
move the device from the elbow to the armpit.

・Apply the device both inner and outer sides of the 
upper arms.

・Press the electrode part around the skin indicated 
with              .

*Apply the EMS electrode 1 or 2 or both 1 and 2 �rmly to the skin.

*When placing a hand to the body of the device, place a hand on the lamp indicator. Be careful not to press the button accidently.

*Do NOT press the roller forcefully.
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● Calves (5 minutes each for the left and right calves)● Thighs (5 minutes each for the left and right legs)

Place a hand on the body of the device, apply the electrode part �rmly 

to the skin, and move it.

(1) Apply the device to the inner side of the thigh and move it from the 

knee to the groin.

(2) Apply the device to the back of the thigh and move it from the knee 

to the groin.

　Press the electrode part around the skin indicated with              .

・Place a hand on the body of the device, press the 

electrode part to the calf, and move it from the 

ankle to the back of the knee.

・Press the electrode part around the skin indicated 

with              .
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● Back (10 minutes)

(1) Hold the device and put the arm around the waist of the opposite side of the 
holding hand apply the device to the back, and move it up and down toward the 
armpit.

* Twisting the body toward the treatment side will make it easier to move the 
device.

(2) Apply the electrode part �rmly to the back close to the hip. Place a hand to the 
body of the device, and move it up and down.

(3) Move the device along the pelvis toward the groin in once every 10 movements.

(4) When you do treatment on the opposite side of the back, hold the device with 
the opposite hand, and repeat (1) to (3).

For the upper part of 
the back, press the 
device to the 
position around the 
indication              .

*Be careful not to 
drop the device.
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Face (Face mode: 10 minutes)

Press the electrode part lightly to the face and move it 

according to the following order.

(1) In a downward direction 
along the nape of the neck

(2) From the tip of the chin 
to below the ears

(3) From the side of the nose 
to the side of the ear

(4) From under the eye 
to the temple

(5) In a downward direction 
along the nape of the neck

WARNING
● Be sure to use the device with Face mode for the face.

Failure to comply may cause skin problems.

Do not use the device on the eyelids, around 
eyes, Adam’s apple, nose, ears, lips, and 
forehead (                areas of the �gure below).

*Apply the EMS electrode 3 or 4 or both 3 and 4 �rmly to the skin.

Attention

・ When you use the device for the face, EMS may stimulate the nerve of the tooth. Do not press the device too hard. 
Use it while shifting the application position. Particularly be careful if you have �llings in your teeth.
・ When you use the device on the neck, you may strongly feel the stimulus of the EMS.

● Remove makeup before use.

● Remove accessories (neckless, earrings, etc.) before use.

Areas on which use of the device is prohibited
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D
etergent

B
enzene

Thinner

How to Clean

Remove dirt after every use to keep the body of the device hygienic.

1 2

WARNING ● Be sure to turn off the power when cleaning the device.
May cause an electric shock, short circuit, fire, or failure of the device.

After Treatment

3
Dry the device in a 
location with good 
ventilation.
Leaving the body of the device 
with dirt or water may cause 
breakdown or odor.

● Do not expose the device to direct sunlight.

● Do not use an alkali cleaning agent, alcohol, thinner, 
benzene, nail polish remover, or other such substance.

The main unit can be rinsed 
with water.
After washing the device with 
water, remove moisture with a dry 
cloth or cotton swab completely.

*Do not use hot water.
*Do not soak the device in the 
water.

*The AC adapter is not 
waterproof.

Attention

Wipe moisture on the 
body of the device.
・ Remove moisture from the 

charging terminal or electrode part 
completely with a dry cloth.
・ Remove moisture from the 

charging terminal of the main unit 
with cotton swabs.

Wet a piece of cloth with 
water and firmly wring it 
dry before wiping away 
stains from the surface 
of the device.
If the device is very dirty, wipe the 
surface of the device with a sponge 
or piece of cloth containing a mild, 
diluted detergent solution.
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Storing

● If you will not be using the device for long period, clean the device before storing.

● Turn off the switch if you will not use the device. Keep the device on the attached stand.

● Unplug the AC adaptor from the wall outlet and keep it.

● Avoid storing the device near a stove or heater or in a bathroom or other high-temperature/high-humidity location where there 

is exposure to direct sunlight or in an unstable location.

● Keep the device out of the reach of children.

Maintenance and Inspections

● If you have not used the device for long period, inspect it carefully and check that the device works properly and safely before using it again.

● If the device is malfunctioning, go to ‘Troubleshooting’ (page 24) and attempt to identify the problem before arranging to have the device 

repaired. If the problem persists, contact your local distributor (page 28).

● If the device malfunctions, appears damaged, or needs service, please contact your local distributor.
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Troubleshooting

Symptom Possible Causes and Solutions

Charging is insu�cient. Charge the device for approx. 3 hours.

The auto-o� timer was activated (page 10).

Run out of power. Charge the battery (page 12).Does not turn on

The device shuts o�
(Device only operates for a 

few minutes even after charging)

Press the POWER/MODE button for approx. 3 seconds.

If you perceive any abnormality while using the device, verify the following points before arranging to have the device repaired.

Additional Information

It is charging. Remove the AC adaptor.

Insert the AC adaptor into the charging terminal of the device and outlet �rmly to its end.

Charging has been completed. When charging is completed, the mode lamps (      /       ) will turn o�.

Unable to charge or charging 
lamp is not �ashing

The electrode has become warm due to the vibration of ultrasonic waves.

If the device is too hot, turn o� the switch. In approx. 10 minutes, turn on the switch again.
Ultrasonic wave electrode is hot

Ultrasonic waves (cavitation) generate very little vibration, so you do not feel them.

(Ultrasonic waves will not be generated for the Face mode.)

Ultrasonic waves vibration
(cavitation) is not felt.

The level of ultrasonic waves cannot be adjusted.Unable to change the level of ultrasonic waves

It is the sound of the vibration of ultrasonic waves. There is no problem.The device buzzes during use
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Symptom Possible Causes and Solutions

When you apply the device to insensitive parts of the body, change the application position (page 18-21).

The degree of feeling is different depending on individuals.

If the level is low, increase the level of EMS with the level button.

EMS (electric muscle stimulation) 
is not generated (not felt)

If the skin is dry, moisten with water, lotion, or gel, and then use the device.

If the body of the device is hot, turn off the power and use it again after more than 10 minutes.Main unit is too hot

EMS electrode are not in contact with the skin.

Apply the entire EMS electrode 1 or 2 to the skin with Exercise mode/Cell-care mode. 

Apply the entire EMS electrode 3 or 4 to the skin with Face mode.

If the level is too high, decrease the level of EMS with the level button.

EMS (electric muscle stimulation) 
is painful



26

Frequently Asked Questions

Can I use the device in the bathroom?

The device is waterproof, so it can be used in the bath or shower. However, do NOT 
leave it in water.
If you cannot smoothly move the device, apply it lightly to the skin and move it.

*Do not use the device in a hot spring or a bath with bath agents.

It is recommended that the device be used when the body is warm during or after 
the bath. Use the device like washing moisture away.

Is there any recommended 
method of use?

Try ‘pretest on the skin’ (page 13) �rst and check the skin condition. If your skin 
experiences no abnormality, use the device with proper operations.
If you perceive a skin abnormality, immediately stop using the device. If you are 
uncertain as to whether it is safe to use the device, consult a physician prior to use.

I have sensitive skin. Is it OK for me 
to use the device?

Can the device be used in a sauna or 
rock spa?

Never use the device in a sauna, rock spa, or other hot place because the device 
could overheat and cause burns.

Can I use the device when the 
skin is dry?

When you use the device on dry skin, you may not feel EMS. If you feel EMS is weak, 
use the device after moistening the skin with water, lotion, or gel.

You can use lotion, serum, or gel. Do not use the cosmetics below that may cause 
skin problems or breakdown of the device.
<Cosmetics not appropriate for use>
・ Oil ・ Scrub ・ Body soap
・ Stimulating skin lotions
・ Cosmetics with warming effects, massage gel
・ Cosmetics with fat-burning ingredients, massage gel, and other products

What type of cosmetics should I 
use to moisten the skin?
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Product Specifications

Power Supply

Country of Origin

Accessories

Weight

Outside Dimensions

Power Consumption

DC9V   1.0A  

AC adapter・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・One

Stand・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・One

User’s Manual 

Japan

Main body: Approx. 280 g

Main unit: Approx. W 52 x D 242 x H 50 (mm)

Approx. 6.5 W

Materials
Main body: ABS resin, polycarbonate

Electrode part: ABS resin (chromium plating), aluminum

Charging Time Approx. 3 hours　*May vary depending on the charging environment.

Battery Lithium ion battery

Waterproof IPX7
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Rechargeable Battery

● The rechargeable battery is a consumable item.
● If the device no longer operates for more than a short period of time even after the battery has been recharged, the 

battery may have reached the end of its service life (the battery is expected to last 300 charge cycles).
● If you need a battery replacement, contact your local agent.

Disposing of the Device

●Follow your local government rules for proper disposal of this product.
●This product uses a lithium ion battery.

Contact

Contact your local distributor for any question you may have regarding the warranty that applies to the device, repairs of the device, or other 

matters requiring clari�cation.

After-sales Service
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Memo
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