
Maine Cottage® is a home furnishings retailer selling direct-to-consumer via digital and catalog channels. We are the original home to spirited, colorful furniture, 
perfect for coastal living. Maine Cottage® designs and sells colorful fabric, painted, upholstered, and wicker furniture.

JOB OVERVIEW 
Maine Cottage is in search of an Ecommerce Manager to oversee website management and digital marketing efforts. The manager will be responsible for general 
site management, management of content and promotional updates, product and content launches, and feature enhancements to improve website conversion.  The 
manager will also be accountable for the management of our digital marketing activities, in partnership with our agency partners.  Email strategy is a critical pillar of 
our marketing program, the Ecommerce Manager will work with the team and partner to optimize revenue generation through this channel.  

Candidates should have broad knowledge of ecommerce operations and performance marketing strategies.  The position reports to the Co-President/
Creative Director and works closely with an outsourced Digital Director and Digital Agency.  You will thrive at Maine Cottage if you are a team player with a positive 
do-what-it-takes attitude, growth mindset, and ecommerce expertise.

RESPONSIBILITIES
 DIGITAL MARKETING
   Work with the management team to set digital marketing roadmap and goals.
   Measure and report performance of all digital marketing campaigns, and assess against goals (ROI + KPIs).
   Brainstorm new and creative growth strategies.
   Plan, execute, and measure experiments and conversion tests.
   Utilize strong analytical ability to evaluate end-to-end customer experience across multiple touch points.
   Collaborate with agencies and other vendor partners.
 EMAIL AND OFF-SITE MARKETING
   Create, manage, and review the monthly email marketing calendar with the creative team.
   Work closely with in-house creatives and outsourced agencies to plan and execute all digital marketing, including SEO/SEM, 
   display advertising campaigns, email, and social media.
 ON-SITE MARKETING
   Set-up and manage discount codes for site sales, including additional discount codes for separate interior designer segments.
   Collaborate with internal teams to create landing pages and optimize user experience.
   Assist in adding, removing, editing, and updating products on the website.
   Oversee all mailing list-related forms on site (eg. catalog requests, unsubscribes, sample requests)
   Assist Merchandising Team with product onboarding and maintenance via the Shopify Plus web platform.
 SOCIAL MEDIA
   Design, build, and maintain our social media presence.
   Communicate with followers; monitor and respond to user comments and private messages.
   Track growth of all social media accounts and report metrics to the management team.

REQUIREMENTS
   BS/MS degree in marketing or a related field.
   Proven working experience in digital/performance marketing.
   Demonstrable experience managing SEO/SEM, email, social media and/or display advertising campaigns.
   Highly creative with experience in identifying target audiences and devising digital campaigns that engage, inform, and motivate.
   Experience with A/B and multivariate experiments.
   Solid knowledge of website analytics tools (e.g., Google Analytics).
   Working knowledge of ad serving tools (e.g., DART, Atlas).
   Experience in setting up and optimizing Google Adwords campaigns.
   Working knowledge of HTML, CSS, and JavaScript development and constraints.
   Strong analytical skills and data-driven thinking.
   Shopify and MailChimp experience a plus.

Attractive benefits include health, dental, and vision plans through United Healthcare, a retirement plan with vested company match, remote work options, flexible 
schedules, and a generous employee discount.

Email resume, and salary requirements to careers@mainecottage.com

ECOMMERCE MANAGER


