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What is Teletriage?
Teletriage is the providing of general medical information by a veterinarian or veterinary clinic staff 
member that is not intended to specifically diagnose or treat a patient. It is information given to 
facilitate prudent care, such as the need for yearly examinations or screening of certain diseases. 

Am I Allowed to Offer Telemedicine in my Jurisdiction? 
It is important that you become familiar with your provincial licensing body’s regulations concerning 
telemedicine and the establishment of a valid VCPR as these vary from jurisdiction to jurisdiction. 
Because of the COVID‐19 pandemic, some provinces are allowing for the temporary creation of a virtual 
VCPR based on a veterinarian’s clinical judgement of the necessity to do so. This virtual VCPR is based on 
a veterinarian practicing through an accredited veterinary facility (hospital, clinic). 

How can Telemedicine be Used? 
Telemedicine is a tool that expands our ability to provide care to our patients. There are multiple 
scenarios where telemedicine may be adequate to provide veterinary care. Examples include certain 
recheck examinations, continued management of chronic diseases in pre‐existing patients, and 
preventative care examinations (such as renewing tick/flea and heartworm medications). Within the 
limitations of the current COVID‐19 pandemic, telemedicine can also facilitate remote information 
gathering from animal owners with new or changing concerns. Examination of the patient may then be 
conducted virtually (depending on your jurisdiction’s regulations; this is where the owner facilitates 
examination through your instructions) or by drop‐off at the veterinary hospital. Diagnostics and 
treatments can also be carried out once the animal is dropped off. This allows for social distancing while 
continuing to provide veterinary medical care. Telemedicine may also help offer veterinary services to 
those less likely to visit veterinary clinics due to other concerns (distance, transportation, anxious 
animals, family situation, owner illness).

What are the Limitations of Telemedicine? 
Telemedicine is only an extension of what veterinary medicine provides. It does not replace what is 
currently done or what is deemed necessary by a practitioner. In other words, if a physical exam and/or 
diagnostics are necessary, then this should be requested and conducted while respecting social 
distancing (such as drop‐offs).


