
Veterinary Telemedicine 

What is Telemedicine? 
Telemedicine refers to the practice of veterinary medicine (advice, diagnosis, treatment) which occurs at 
a distance using telecommunication between a veterinarian and an animal owner. In other words, 
telemedicine is a veterinary medical practice tool, and involves medical information regarding a 
patient's clinical health status communicated via electronic methods. Telemedicine does not replace 
current veterinary medicine practice but is a complementary tool. A valid veterinary‐client‐patient 
relationship (VCPR) must exist and all the other regulatory requirements, such as informed consent, 
must be followed to allow a veterinarian to diagnose and treat a patient via telemedicine.

What is a Valid VCPR? 
A valid veterinary‐client‐patient relationship (VCPR) is extremely important when practicing veterinary 
medicine. A valid VCPR is where a veterinarian has assumed responsibility for the medical care of a 
client’s animal, and the client has agreed to follow the veterinarian’s directions. A valid VCPR indicates a 
veterinarian has adequate knowledge of an animal to pursue diagnosis and treatments of various 
conditions and implies timely care and follow‐up of the animal. 

The establishment of a valid VCPR most often requires a veterinarian to have completed a physical exam 
(or on‐site visit for large animals or apiaries). Once a VCPR has been established it can usually be 
continued by telemedicine using a veterinarian’s clinical judgement on what is best for the animal. 
However, in some provinces (such as Ontario, and temporarily in B.C. and Alberta) a VCPR can be 
established virtually using telemedicine. Please refer to each province’s regulations concerning the 
establishment of a valid VCPR. A list of provincial regulatory bodies can be found here.

What is Telehealth? 
Telehealth is a global overarching term that includes all uses of technology aimed to deliver health 
information or education via remote means. Telemedicine is a branch of telehealth where a valid VCPR 
exists. Other branches of telehealth include teleconsultation and teletriage.

What is Teleconsultation? 
Teleconsultation is a consultation using telecommunication that takes place between a consulting 
veterinarian and an attending veterinarian who is seeking advice. An example of this is discussing a 
medical case with a specialist such as a radiologist, pathologist, internist, or another colleague. 
Teleconsulting is not telemedicine, and the attending veterinarian is responsible for all information 
gathered using teleconsultation.


