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Chapter 1

You have started your journey
on finding care for your child
and working through the maze
of information out there.

In Australia, you have a number
of available options to you and
our goal is to help you
understand the different types
of care and the benefits of each
of them.

Whether you need to go back
to work, or want to put your
child into care for socialisation,
there are different options to
suit you and your family's needs.

The types of care available to you
include:

Long Day Care

Kindergarten

Family Day Care

Occasional Care

Nannies/ Au Pairs

Babysitting

What options
of care are out
there?
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LONG DAY CARE

Long Day Care are centres that
are usually opened for more
than 8 hours a day, with most
open up to 12 hours a day.

Approved Services are
regulated by the state's
Department of Education and
must adhere to National Law
and Regulations including
ratios of staff to children.

Most centres are approved for
Government rebates and
benefits so you can claim your
entitlements with them.

FAMILY DAY CARE

Family Day Care has grown
significantly in and around the
country over the past few years
and is an option for families
looking for more personalised
care in smaller numbers!

Family Day Care Educators are
usually approved under a
Scheme that has government
approval and is required to
meet the same National Law
and Regulations as Long Day
Care. 

Family Day Care Educators can
have a maximum of 7 children,
and no more than four children
under school age at any one
time.

KINDERGARTEN

Kindy is a program that children
attend the year they turn 4. The
tradtional model of Kindy is a 3
day week followed by a 2 day
week and runs typically to
traditional school hours.

These programs are also
regulated through Government
bodies and have funding
available to them.

OCCASIONAL CARE

Occasional Care is short periods
of time where a qualified
person/entity looks after your
child at a premise - roughly up to
four hours a day with other
children.

NANNIES/ AU PAIRS

A Nanny is someone who works
for you within your home caring
for your child. You usually pay
them an hourly rate aswell as
Superannuation.

An Au Pair lives with you in your
home and is paid a small
allowance to perform ad hoc
care for your child in exchange
for rent, food and the small
wage.

BABYSITTING

Babysitting is informal care,
usually paid by an hourly rate in
cash and the person is not
always qualified.
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Benefits of each service

LONG DAY CARE

PROS

Opening hours are longer.
Multiple Educators on site.
Open most work days.
Educators replaced if sick
Usually approved for rebates.
Highly regulated by Federal and
State Departments and Laws.

CONS

Young ones prone to getting
sicker more often.
Some centres have over 100
children in one day.
Young children may struggle
with bonding if a centre has a
high turnover of Educators.

KINDERGARTEN

PROS

Short hours like school
Good federal funding
School readiness

CONS

Short days and short weeks -
usually a fortnight rotation.
Hard to work for working
parents.

FAMILY DAY CARE

PROS

Educator has ability to be more
flexible than centres.
Bond is often stronger with the
Educator than at a centre.
Lower ratio of children to
Educator.
Highly regulated to the same
rules as Long Day Care.

CONS

If Educator sick, usually hard to
replace.
Some Educators may be more
nurturing than Educational so as
child gets older, alternative care
may need to be sourced.
One Educator on site can make
some families feel
uncomfortable.

NANNIES/AU PAIRS

PROS
Flexible to your needs.
In your home

CONS
More expensive
In your home.
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Benefits of each service

OCCASIONAL CARE

PROS

Suits parents who are stay-at-
home parents who want to give
their child a chance to seperate
from them.

CONS

Only short hours
Lacks funding so only few
programs exist.

BABYSITTING

PROS

Flexible to your needs
Can be cheaper than a nanny
In your home usually

CONS

In your home
Unqualified in most
circumstances
Usually more expensive than
other options where rebate is
available.
Educator cant be replaced if
they cancel

When looking at your
options, it is really important
for you to determine what is
important to you and your
family - what you are
looking for - whether you
are wanting nurturing type
care or a strong focus on
Education.

You need to keep your
budget in mind and what
hours or days you require.

Ask yourself why you are
needing care and explore
the options that suit you
and can meet your
requirements.

Every centre or service is
different and it requires
some research and
investigations to find quality
services that meet your
families own values and
belief systems.
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ask when looking for care!
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Once you have worked out
what you and your family
needs, its time to start
researching and asking
questions.

Depending on your values and
beliefs, you will have certain
questions you want to ask to
ensure the service will align
with you as a family.

There are also general questions
to ask that can help you
establish what the centre is
about, how they operate and
how they meet their own
philosophy.

On the next page is a number of
questions to ask when you are
calling around and researching
what services you may like to
visit.

It's important to follow your gut
instinct where you can - which
can be difficult in areas where
care is hard to find and places
are extremely rare.

Know what you are willing to
sacrifice, and what your absolute
musts are at this stage. For
example, you would love cloth
nappies but they only use
disposable. Is this a make or
break for you if many other
things align?

What to look for &
what to ask when
looking for care!
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QUESTIONS TO ASK WHEN YOU CALL

Are places available for the days and times I require?

Does the service operate for the whole year or just school terms?

What hours is the service open? What hours can be provided?

What is the ratio of qualified staff to children?

How many children can the centre have each day?

What is the centre's philosophy?

What are the fees?

Is there a fee to be placed on the waiting list?

How does the program meet the different needs and interests of
each child?

Will the same staff consistently care for my child?

What is the process if my child is unwell, upset, or unsettled?

How are food and drink provided for the children?

What are the sleeping arrangements for the children?

DON'T FORGET TO ASK ANY QUESTIONS THAT MAY BE
IMPORTANT
TO YOUR OWN VALUES AND BELIEFS

If you are comfortable with the information provided it is worth
asking to have a tour of the service. Visiting the service will give you
more insight into how it operates and your gut instinct will be able
to tell you if it is a true fit for you and your family.
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THINGS TO LOOK FOR WHEN YOU VISIT

Do the educators make your child and you feel welcome?

•Are educators warm, responsive and respectful in their interactions
with children?

•Are the children you see engaged in the educational program?

•Are the children supervised at all times? Are they supervised in a
way that suits their age and development?

•Do educators interact positively with other educators and parents?

•Is the educational program run both inside and outside? Is there a
balance of indoor and outdoor play?

Is this a safe environment for children to play, learn and develop? Is
the service clean and well maintained?

Are there opportunities for children to play in groups and alone?

Is there enough equipment for the children at the service?

Is important information displayed including the service
approval/licence?

Is the philosophy of the service embedded within the centre? Are
they doing what they say they believe in?

REMEMBER TO CHECK IN WITH YOUR HEAD AND YOUR HEART TO
MAKE SURE THE SERVICE ALIGNS WITH WHAT YOU AND YOUR
FAMILY ARE LOOKING FOR!
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QUESTIONS TO ASK WHEN YOU VISIT

How does the program meet the needs of my child? Discuss the
needs of your child and ask them to explain how they will work with
them.

Which room will my child be in (if accepted at the service)?

How many children are in that room?

How old are they? How many educators work with them?

Will the same educators consistently care for my child?

What qualifications do educators have? (Educators may be degree-
qualified early childhood teachers, diploma qualified
educators or certificate III-qualified educators.)

How will you help my child settle? What is your belief on this?

Can parents be involved? In what ways? Am I welcome to visit at any
time of the day? Can I stay to share my
child’s activities?

When do the children eat, what is this process?

How do you communicate with parents about the development of
the children?

How will any concerns about my child be addressed?

How do you deal with behavioural issues? What is the centre's belief
on this?

Can I access the centre's policies and procedures? Read these to
ensure you are comfortable with how the service operates.
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MAKING THE
DECISION

Only you know what the right
decision is for you and your family
and it is important to trust your
instincts when making this decision.

There are ALOT of centres and
services out there, but not all will
have your child's best interests at
heart. Finding quality takes time and
patience, and when you find the
perfect fit, it is absolutely worth it!
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THANK YOU

If you would like any further information on finding a service that
suits your families needs, please do not hesitate to contact us on:

07 3848 2391
or email

info@iammontessori.com.au
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