
RETURN FORM
You want to return an item?

Please proceed as follows:
1) Fill out the return form and put it into the package.
2) Put the items in the package and seal it well 
     with adhesive tape.
3) Send off the parcel. As the cancellation policy 
     states, the buyer bears the costs of the return. In this                       
     way we want to counteract the flood of parcels and do
     something good for the environment.

 

Send Return Form to:

alpexx solutions
Paul-Thomas-Straße 48 
Zusatz: Letztes Gebäude auf der
rechten Seite 
40599 Düsseldorf

Contact:
kundenservice@littlewho.de
+4915750620994

 

Exercise of legal right of withdrawal / refund Complaint for defective goods

Please fill in completely: (write in block letters, will be read electronically)

Reason Please specify one of the reasons 1 - 8

1

2

3

4

5

6

7

8

Item too large

Item too small

Item does not meet my expectations

Wrong item delivered

Item differs from product description

Item was delivered damaged

Other reasons (please specify)

In the event that you exercise your statutory right of withdrawal, you will be refunded the purchase price.

Please note that the refund can take up to 14 days depending on the order volume.

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................
Item was not delivered on time

..............................................

Invoice-No.

Order-No.

First name

Last name

Phone

....................................

....................................

....................................

....................................

....................................

....................................

Date

Article

AC Story Design UG (haftungsbeschränkt) · Eiserstr. 55 · 33415 Verl · USt.-ID: DE33357311 · 
Geschäftsführerin: Alina Christianhemmers · kundenservice@littlewho.de · www.littlewho.de

Color

Please make sure that you fill out the form completely. List all items you wish to return. Only items you list can be
considered.

Please note: If individual items from our Kita-Sets are returned, the full price for the items you kept will
be due!

mailto:kundenservice@littlewho.de

