
Don't forget to include this form in with your parcel

Order number  

Return Form

Returning items

Item name Size Reason for return 

Circle your request

I would like a refund (items purchased on sale are not eligible)  

Please ensure your return is within 30 days of purchase 

or

I would like to exchange it for (see below for purchases made on sale or during a sale event)

Exchanging for:      Item name Size

Ensure you use an appropriate tracking method as we are not responsible for lost returns. 

Please note that we can not accept returns if the item has makeup, tan, perfume or pet hair present
on it.

Returning items must have swing tags in tact and in tote bag if given. 

RETURN ADDRESS 

sōlo the staple
PO Box 62, TORRENS PARK, South Australia 5062 

No refunds for items purchased on sale 

or

I would like an e-gift card to use in the next 12 months  

Customer name

International orders are unable to exchange. Refunds only 

Items purchased on sale and wish to be exchanged must include a pre-paid satchel in with the
returning item in order for the exchange to occur. Unfortunately we can not guarantee that your

preferred exchange item will be in stock in which case an e-gift card will be issued.  


