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ABSTRACT:

HOW TO IMPROVE CUSTOMER EXPERIENCE AND FOOTFALL IN CAR 
PARKS THROUGH SELF-DELIVERY.
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INTRODUCTION:

IT IS ESSENTIAL FOR MAINTENANCE AND REDESIGN TO BE AT THE 

FOREFRONT OF EVERY CAR PARK OPERATOR’S BUSINESS PLANS.  
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Surfacing and surface paint have an important part to play in car park  safety  

movements  require  heavy duty marking materials to ensure  they  last  for  a  

long  time  and  save  reoccurring  costs  for car  park  owners.

THE  BENEFITS  OF  ROBUST  
MARKINGS IN CAR PARKS:

5

THE BENEFITS OF EFFECTIVE LINE MARKING IN CAR PARK MANAGEMENT



6

MEON UK | www.meonuk.com

6

THE  BENEFITS  OF  ROBUST  MARKINGS IN CAR PARKS:

CUSTOMER
EXPERIENCE

• 

• 

• 

• 

CUSTOMER
SAFETY

• 

• 

• 

• 

CUSTOMER
VALUE

• 

• 

• 
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WHERE TO FOCUS:
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CUSTOMER EXPERIENCE:

CORRECTABLE

FIXED ASSET

NO
PAIN

LOW
PAIN

HIGH
PAIN
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ADD  CAPACITY  THROUGH  BETTER  LAYOUT 
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ADDRESS  DAMAGED  PARKING  BAYS :

IMPROVE  CAR  PARK  DESIGN  FOR  PEDESTRIANS :
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CAR  PARK  AESTHETICS:
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capacity  to  a  car  park. 
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CAR  PARK  TO  SHOPPING  CENTRE TRANSITION:
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DISABLED  AND  PARENTAL  PARKING  BAYS:
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IMPROVING  TRAFFIC  FLOW:
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INNOVATIONS IN CAR PARK EFFICIENCY:

PARKING  APPS:
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• 

• 

• 

COLOUR  CODING:

SOLAR POWERED CAR PARKS:
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LIGHT GUIDANCE PARKING:
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RESPONDING TO MOTOR INDUSTRY 
INNOVATIONS: 

ELECTRIC CHARGING BAYS:
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SELF-PARKING CARS:

SELF-OPENING  DOORS:
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DURABLE  LINE  MARKINGS:

GOOD BETTER BEST

Use for: Use for: 
Use for:
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2

3 

 4

HOW WOULD YOU RATE YOUR CAR PARK?
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NEEDS 
ATTENTION

SATISFACTORY PERFECT

15 YOU ARE
GET IN TOUCH
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CONCLUSION  AND NEXT STEPS:
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PROVEN WAYS TO VISUALLY IMPROVE YOUR CAR PARK:

Chris Reynolds
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APPENDIX  –  CAR PARK SURFACE AND LINE MARKING BEST 
PRACTICE

Case  study  1:  Bluewater  Shopping  Centre:

Case  study  2:  Tipner Park And Ride:
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APPENDIX  –  CAR PARK SURFACE AND LINE MARKING BEST 
PRACTICE

Case  study  3:  Oracle  Shopping  Centre:
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Case  study  4:  Tesla Bluewater  Shopping  Centre:
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