
Warehouse Safety

Warehouses are a key hub for many New Zealand businesses and are important 
to keep the company operating. Workers in warehouses are often more 
susceptible to workplace related injuries than those in other industries due to the 
physical nature of the tasks and materials being handled and machinery used.

Below are some tips to assist with warehouse safety actions.

0800 582 535 www.take5.nz www.ohsconsultants.nz

SAFETY
TALK

Vehicle Crashes
A Traffic Management Plan is required and should include all traffic, including 
pedestrians. When creating or revising a Traffic Management Plan involve all workers 
that would use the plan in the process.

Tips for managing this risk:

• Maximise visibility. Ensure the warehouse is well lit, employees are wearing hi-viz 
clothing and consider installing mirrors on blind corners.

• Set a speed limit. Have a speed limit for the area displayed and enforce this for all 
drivers. 

• Other signage controls such as pedestrian crossings, stop signs, speed bumps and 
seat belt reminders are also useful to remind workers of the Traffic Management 
Plan.

• Create a one-way system to eliminate the need for reversing. 

Slips, Trips and Falls
Slips, trips and falls are one of the most common incidents within the 
warehouse industry. Loosing your footing is especially dangerous when you are 
carrying a load or working from a height, as it is harder to regain balance.

Tips for managing this risk:

• Encourage staff to take responsibility to keep the warehouse safe from 
hazards, including cleaning up spills, removing obstructing items from 
pathways, keeping cables tidied away, disposing of packaging and clearing 
away equipment that is not in use.

• Use cord covers for any cables that need to run along the floor, if more 
outlets cannot be installed to eliminate the hazard.

• Use appropriate signage for cleaning, spills. Encourage cleaning to be 
completed after hours if possible.

• Train staff to follow working from heights best safety practices. If using 
ladders, ensure 3 points of contact at all times and stay off the top 2 steps.

• Ensure all floors are level and steps are easily identified.

• Set exclusion zones in high-risk areas 
with the use of fencing, barriers or line 
marking.

• Ensure all staff operating vehicles, 
forklifts, EWP / pickers are trained 
and licensed to do so. Arrange regular 
maintenance and pre-start inspections of 
vehicles.
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Our team are available if you require assistance with your Warehouse Health 
and Safety Practices. Please contact us if you require any advice or check out 
our website: https://www.ohsconsultants.nz

Need Assistance?

Manual Handling
Manual handling and lifting is a task regularly carried out in many warehouses, 
however muscular stress from lifting, carrying or putting objects down is the 
leading cause of workplace injuries in New Zealand Warehouses.

Tips for managing the risk:

• Reduce the need for manual handling by using equipment such as pallet 
jacks, conveyor belts, trolleys and forklifts. Using aids such as lifting belts 
could also be beneficial.

• Ensure staff operating lifting equipment know the maximum safe working 
load (SWL).

• Design facilities using ergonomic principles, such as items picked often front 
of warehouse, at a low shelf.

• Provide staff with a ‘Manual Handling Training Course’ or internally trained 
in best manual handling practices to avoid injuries. The training includes 
techniques for minimising strain and correct weight limits to lift.

• Use mechanical wrapping machines to wrap pallets.

Pallet and Racking
A frequent task in a warehouse is for workers to be involved in unloading, 
moving and loading goods which typically come on pallets and are placed onto 
a racking system. Training staff to handle pallets securely is key to minimise 
incidents and product damage.

Tips for managing this risk:

• Use wrapping to support the load and stack in a pattern recommended by 
the manufacturer. Pallets should be stacked evenly with heavier pallets at 
the bottom, and a safe stacking height and weight capacity adhered to.

• Pallets are inspected for cracks or signs of damage, as well as hazards such 
as loose nails and splinters.

• Choose a warehouse racking system with a structural frame and beam 
profile suitable for the loads it will be holding. Consider the height, product 
weight and potential impact on the racking being installed.

• Do not climb, lean on or walk over pallets or racking. 
• Ensure racking is secured to floors or walls.
• Complete Risk Assessments and regular inspections on racking and 

equipment.


