
Delivery Services - Vehicles

Are you starting a delivery service of your products during level 3? This service 
area may be unfamiliar to you and procedures need to be implemented to ensure 
a successful change of management.
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SAFETY
TALK

Driving
If an employee is using their own personal vehicle for delivery services the PCBU 
needs to ensure that the vehicle is safe for use and has current Warrant of Fitness and 
Registration. A PCBU needs to inform employee’s that they are responsible to update 
their personal car insurance to state that they are using their vehicle for business 
services, even if for a temporary period. 

Prior to delivery’s occurring an inspection of the vehicle needs to be conducted to 
ensure it is safe for use and clean. Vehicle hygiene is especially important if you are 
delivery food and beverage products, Food Safety standards are required to be met as 
well as health and safety standards. 

Delivery driver’s need to adhere to the driving hours guidelines:

• A 30 minute break needs to taken every 5 and a half hours, no matter what type of 
work is being carried out.

• In any cumulative work day (24 hours) drivers can work a maximum of 13 hours and 
must then take a break of at least 10 hours. 

• After 70 hours of working a break of 24 hours is required.

Implementing a driving policy is recommended.

Training
A delivery service seems like an easy non complicated way to continue your 
business during level 3, however staff need to be given training to ensure they 
understand the new tasks and that they are completing the job in a safe way. 

Loading Product - 
When the products leave your store the journey that they take needs to remain 
safe so the goods and the driver get there safely. Goods must be loaded in a 
way to remain secure and to give your driver a safe viewpoint in all directions. 
Goods must not move around the vehicle.

Driving - 
There are a number of hazards on the roads and many of these we cannot 
control. Even though our drivers have driver licences, we need to remind 
them of their duty to keep to speed limits, following distances and to adjust 
their driving when conditions change (such as weather, night time driving and 
road conditions). Drivers will also require training of how to complete a vehicle 
inspection checklist before starting their delivery rounds each day to ensure the 
vehicle is fit for use. All road accidents or near miss incidents must be reported.

Delivery - 
Drivers need training to ensure they understand the procedure for contact 
less delivery to the customer and training of how to remain safe if a verbal or 
physical altercation occurs. If a driver is feeling unsafe during a delivery to an 
address what are their options?

Our team are available if you require assistance with Driving Policy and/or Public 
Violence and Robbery Policy.
Please contact us if you require any advice or check out our website for our Vehicle 
Inspection report pad 
https://www.take5.nz/collections/all/products/light-vehicle-heavy-transport-forklift-tralier

Need Assistance?


