


IMPORTANT 

Read all instructions carefully before using this product. Retain this manual for 
future reference. Read the operating instructions carefully before use, especially 
the safety precautions.

SAFETY INSTRUCTIONS 

Be sure to use this product in accordance with the operating instructions. 

1.    Turn off the power after each use. After using or before cleaning the 
machine, unplug the power supply from the outlet. 

2.    Do not cover while using, to avoid motor overheating and cause malfunction 
or damage. 

3.    Keep children away from the equipment. This machine is for adult use only. 
4.    Be aware how you are feeling. If you feel uncomfortable or experience any 

adverse symptoms, stop the using the machine immediately. 
5.  Do not use the product if it is damaged or defective. 
6.  Do not insert or drop debris in the product. 
7.    This equipment is not suitable for therapeutic use. Do not use with other 

medical electronic equipment, such as pacemakers or EKG machines. 
8.    Do not use the product in wet or dusty environment. Do not use in humid 

environment, such as bathroom. 
9.   Do not store or use the product outdoors. Keep the product away from 

direct sunlight. 
10.  Do not operate the machine with wet hands. 
11.  Do not allow water and other liquids to touch control switch. 
12.  Do not place the power cord under the product or any heavy object. 
13.   Do not wind the power cord around the product. That could damage the 

power cord, cause electric shock or electrical fire. 
14.  If the power plug is loose, do not use the product. 
15.  Do not use the power cord to move the product. 
16.   Use the elliptical indoors on a level surface, and keep at least 3 feet of free 

space all around it. 
17.   If there is a power surge during use, stop using the product. Sudden 

restoration of power could cause injury to you 
18.  The product’s rated voltage fits 110V, rated power is 50W, 30 min. 
19.   Consult your physician before use, especially if you have any medical 

conditions such as diabetes.
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OPERATING INSTRUCTIONS 

1.  Plug in the electronic stepper. 
2.  Press the Power button to turn on the power. 

Power: The device is now ready to be operated. 

FUNCTION: 
Auto Exercise: Auto Exercise: Press the Mode button once to activate P1, 
twice to activate P2, and three times to activate P3.
The pedals will rotate at a different speed and direction when set to these 
different Auto Modes.
Note: Speed and Direction CANNOT be adjusted on Auto Mode.

Manual Exercise (HR): Press the Power button until the letters HR are 
displayed on the screen. The device is now set to Manual Mode.
There are 5 Speed levels, each is outlined below:
01: 0.58KM/H
02: 0.93KM/H
03: 1.28KM/H
04: 1.64KM/H
05: 2.11KM/H

Direction: Press this button to switch the pedaling direction. Only available 
on HR (Manual Exercise). 

Speed: Press this button to increase or reduce speed among the 5 Speed 
levels: 01, 02, 03, 04, 05. Only available on HR (Manual Exercise).

Mode: Press this button to alternate the information displayed on the screen 
for: Scan, Time, Distance, Speed, Counter, and Calorie

Note:
1. After the device stops operating a function mode:
      Panel: Press the Power button to start/stop the function.
      Remote: Press the Start/Stop button to start/stop the function. 
2.  When the device is operating and your Function has been selected, it will 

take the device 3 seconds to start. 
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DISPLAY ON CONTROL PANEL 

PRESS POWER BUTTON TO TURN THE ELECTRONIC STEPPER OFF.
The device automatically stops operating after 30 minutes. Press Auto 
Exercise or Manual Exercise to restart the timer at 30 minutes and continue 
exercising.

WHEN POWER IS OFF OR NOT PLUGGED IN
You can use the device when it is not plugged in or when the power is off. 
You can pedal forward or backwards.

MOVING THE PRODUCT 

Always use the built-in handle to carry or move the device.

Scan Press the MODE button until the word SCAN appears on the 
screen; the screen will automatically explore the value of each 
function every five seconds.

Time Press the MODE button until the TIME Light appears on 
the screen; the screen will show the actual length of time 
of training/in use. (Minute. Second)  Max Working Time:30 
Minutes.

Distance Press the MODE button until the Distance Light appears on the 
screen; the screen will show the Walking Distance (Meter).

Speed Press the MODE button until the Speed Light appears on the 
screen; the screen will show the Current speed.

Counter Press the MODE button – when “Counter” is lit, the number 
displayed on the control panel will indicate the number of 
circles counted. 

Calorie Press the MODE button – when “Calorie” is lit, the number 
displayed on the control panel will indicate the number of 
calories burned. 
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PRODUCT CARE
 

STORAGE 
When not in use, place the product into the box and store in a dry, 
ventilated, cool area. 
Do not twist the power cord. 
Do not place product in direct sunlight or heat. Do not store where there is 
high humidity, in areas such as bathrooms. 

CLEANING 
Before cleaning, make sure to turn the power off and unplug the power cord. 
Use a dry cloth to clean the surface of the product. 
Do not use corrosive cleaning agents to clean the product.

TROUBLESHOOTING
 

If you have problems when using this product, refer to the following tips and 
possible solutions.

Status Possible Cause Solution

Product 
doesn’t 
turn on

Not powered Make sure power cord is 
plugged in

Product 
suddenly 
stops 
operating

1. Power failure 
2.  Timer exceeded 30 minutes
3.  Continuous use time is too 

long, overheat protection 
4.   Max User Weight exerted 

on pedals has been 
exceeded. A Protection 
Action is initiated

1.  Check that the power cord 
is connected 

2.  Press the Power button to 
turn the machine on 

3.   Let the product cool down, 
then turn the power back on

4.  Do not stand on device and 
do not exceed the Max User 
Weight
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LIMITED LIFETIME WARRANTY
 

Your Medic Therapeutics Electronic Stepper Pro Edition is backed by a 
limited lifetime manufacturer’s warranty.  Medic Therapeutics will repair or 
replace your device at any time should it fail due to a defect in material or 
workmanship, subject to the certain limitations.
 
This limited warranty does not cover any damage that results from 
unauthorized or improper use, service, or repair.  Further, it does not cover 
damage caused by accident, impact, negligence, or normal wear and tear.  
Should you discover your Medic Therapeutics Electronic Stepper Pro Edition 
is not functioning properly, please send your device to our repair center for 
evaluation. If your product cannot be repaired or serviced, we will reserve the 
right to change it for a similar or newer model.
 
Please note that a flat rate of $60.00 will be charged to cover a service 
evaluation fee and return shipping of your device. All warranty claims must 
be accompanied by a copy of your proof of purchase from an authorized 
retailer.  Please send your device, proof of purchase, and a check or money 
order in the amount of $60.00 made out to Medic Therapeutics to:

Address: 
Medic Therapeutics Service Center
3069 Taft Street
Hollywood, FL 33021

Contact: 
warranty@medictherapeutics.com 




