
SHIATSU FOOT MASSAGER 



BASIC PRECAUTIONS:

1. 	 Only use with parts included by the manufacturer.
2. 	 Contact manufacturer for repair or servicing.
3. 	 Do not use in damp or high-heat environments.
4. 	 Always unplug after use.
5. 	 Use only for 20-minute time increments.
6. �	� If you start to feel unwell or uncomfortable during use,  

stop using immediately.
7. �	� In instances of excessive temperature or strange order,  

discontinue use and unplug immediately.
8. 	 Do not use the power cord to drag or move the device.
9. 	� Device not suitable for children or physical compromised  

or who have paralysis.
10. 	Do not insert any foreign objects into the device.
11. 	Use with caution if you are heat sensitive in any way.

ADDITIONAL PRECAUTIONS:

1.	 This device is not to be used to treat or cure any medical conditions. 
2.	 Do not use on pets.
3.	� Always consult a physician prior to use if any of the following  

pertain to you:
	 • Pregnancy
	 • Elderly
	 • Skin rashes, infectious diseases, redness or scalds and burns
	 • Heart Disease
	 • Malignant Tumor
	 • Osteoporosis
	 • High or abnormal blood pressure
	 • Cardiac Pacemaker or any other such medical device
	 • Ongoing medical treatment



STORAGE AND CLEANING:

1. 	� Prior to use, ensure the device has been unplugged and switched off.  
Then plug into the outlet and switch on.

2. 	 Use a clean, dry cloth to clean the surface of the device.
3. 	� Do not use a corrosive or harsh cleaning agent or detergent on the device.
4. 	 After use, always unplug and store in a cool, dry place.
5. 	� To ensure overall safety or damage to the device,  

do not use in a damp environment or in direct sunlight.

PRODUCT SPECIFICATIONS: 

• Size of product itself: 			   360*400*210MM
• Net weight of product itself: 		  3.25KG
• Single package size: 			   375*225*435MM
• Net weight of product including package: 	 4.04KG
• Materials: 			   Plastic
• Certifications (FDA, UL, ETL) - with UL plug
• List of all the parts and pcs included:	 1x Shiatsu Foot Massager 
					     1x Manual
    					     1x Plug

Control Panel

Power Adapter

Latches

Removal  
Cloth Cover

PRODUCT DIAGRAM: 



CONTROL PANEL DIAGRAM:

USAGE AND SETTINGS:

1. 	� Power Button turns the device on or off. The default time for the 
massager is 15 minutes.

2. 	�� Use the Mode Button to switch between 3 types of operating modes.
	� P1 Setting: The strength for both the sole and pressure are adjustable, 

and the heat can be turned off or on. 
	� P2 Setting: Only the pressure massage with adjustable strength is on. 

Heat can be on or off.
	 P3: Only the sole massager is on. Heat can be off or on.

3. 	� The default of the Strength Button is set at midrange. To adjust, press the 
button to switch between 3 levels of pressure: L1 (Low), L2 (Midrange), 
L3 (High)

Heat Button Strength Button

Timer Button Mode Button

Massager  
(Amplitude) Button On/Off Button



4. 	� The default time is set for 15minutes. Use the Timer Button to switch 
between 10, 15, and 20minute time cycles.

5. 	� The heating automatically switches on, indicated by the red LED light. 
To turn the heat off, press the Heat Button and the LED light will also 
switch off.

6. 	� The default massager (amplitude) is set at midrange. To adjust, press the 
Massager (Amplitude) Button to switch between E1 (low) and E2 (high) 
massaging levels.

TROUBLESHOOTING:

PROBLEM: CAUSE: SOLUTION:

Unable to turn on.

1. 	� Power adapter is 
not connected. 

2. 	� The plug is not 
plugged securely 
into the wall 
outlet. 

3. 	� The massage time 
exceeds the set 
time.

1. 	� Re-Connect Power 
Adapter

2. 	� Re-Plug into 
outlet.

3. 	� Switch the power 
off and on again.

Suddenly stops during 
use.

The massage time is 
too long.

Turn off for one solid 
hour and try again.

Faint sound while 
in use.

1. 	� General motor 
sound. 

2. 	� The sound of the 
rotator mechanism 
rotating.

Common sounds, 
perfectly normal while 

in use.



LIMITED LIFETIME WARRANTY

Your Medic Therapeutics Shiatsu Foot Massager is backed by a limited 
lifetime manufacturer’s warranty.  Medic Therapeutics will repair or 
replace your device at any time should it fail due to a defect in material or 
workmanship, subject to the certain limitations.
 
This limited warranty does not cover any damage that results from 
unauthorized or improper use, service, or repair.  Further, it does not cover 
damage caused by accident, impact, negligence, or normal wear and tear.  
Should you discover your Medic Therapeutics Shiatsu Foot Massager is 
not functioning properly, please send your device to our repair center for 
evaluation. If your product cannot be repaired or serviced, we will reserve the 
right to change it for a similar or newer model.
 
Please note that a flat rate of $35.00 will be charged to cover a service 
evaluation fee and return shipping of your device. All warranty claims must be 
accompanied by a copy of your proof of purchase from an authorized retailer.  
Please send your device, proof of purchase, and a check or money order in 
the amount of $35.00 made out to Medic Therapeutics to:
 
Address: 
Medic Therapeutics Service Center
3069 Taft Street
Hollywood, FL 33009
 
Contact: 
warranty@medictherapeutics.com
 


