
MEDIC THERAPEUTICS  
MASSAGE GUN
Operating Instructions

Please read carefully before using

1. SPECIFICATIONS 2. INSTRUCTIONS FOR USE

Charging:
• Prior to use, charge the device for up to 6 hours.
• �To charge, connect the DC end of the adapter (included) to the battery’s charging 

port and plug the AC end into the wall outlet.
• �The LED battery band light indicates remaining battery life and pulsates when 

device is actively charging.
• Device is fully charged when the LED light stops pulsing. 
• Device  may be recharged at any battery level.
• It is not recommended to allow the battery to lose all power before recharging.
• Depending on speed level and pressure, the battery should last 2+ hours. 

Operating:
• Ensure the device is locked into place in the provided base. 
• �To turn on the device, move the switch at the bottom of the battery to the “ON” 

position. Move switch to the “Off” position to turn the device off.
• �To adjust settings, once the device is switched on, press the power button once for 

Level One twice for Level Two, and again to switch the device off. The power level 
will be indicated by the blue LED light. 

• Massage body, applying pressure when desired.

Maintenance, Cleaning and Storage:
• Clean with a slightly damp cloth. Dry with a soft cloth. 
• When traveling, remove the battery and store in the supplied carton box.

U-Shaped Head
(�For use on either side  
of the spine)

Large Round Head
(For larger muscle areas)

Flat Head
(�For use on legs,  
hips and hands)

Bullet Head
(For smaller, localized use)

Mushroom Head
(For use on tender areas)

Shovel Head
(For full body use)

Speed -

Battery power

Speed +

ON/OFF

Speed time

Vibration Frequency:
20Levels LEVEL1-20:30-50HZ 
Product Weight: 0.70kg
Product Size: 175*65*238mm 
Charge: 110-240v 50/60Hz DC 24V=1A
Main Material: Nylon (Body of Massage  
gun, Massage head)
Circle-shaped Massage head’s material:  
EVA lithium battery
Operational environment: -10~40°C

2800r/min

Deep Amplitude 12MM

Multi-range Adjustment

Switch Control

Power Display

Durable Life



3. DISCLAIMER

If any of these medical conditions apply to you, consult with your physician before 
using the Massage Gun: Pregnancy, Pacemaker, Diabetes with complications, IUD, 
recent joint replacement, metal pins or plates, herniated disks, or, spondylolysis. Frail 
individuals and children should be accompanied by an adult with using the device. 

Ongoing research for vibrational therapy and exercise related to specific medical 
conditions indicates that the above list will soon be shortened. Practical experience 
has shown that vibrational therapies and exercise should be incorporated in many 
treatment plans. This must be done on the advice of a physician, specialist, or 
physiotherapist.

4. NON MEDICAL USE
 
Medic Therapeutics is a trademark name for a family of products that includes a 
variety of emergency and wellness supplies such as massage guns, thermometers, 
face coverings and masks (such as coverings of the nose and mouth that may 
include masks as well as bandanas, scarves, and other cloth coverings). None of 
Medic Therapeutics products are designed or intended to prevent, diagnose or treat 
any illness, condition or disease, even when used as directed. This product is not 
a medical device. This product is not intended for use in the diagnosis of disease 
or other conditions or in the cure, mitigation, treatment, or prevention of disease. 
Always consult your doctor or physician for any medical questions you may have.
 
This massage gun is designed to relieve body stress and pain by manipulating soft 
tissues in the body. Always consult your doctor or physician immediately for any 
medical questions you may have. This apparatus is NOT guaranteed as a prevention or 
treatment for any disease or medical condition. For proper use only. Operate only as 
directed. Misuse may result in sickness or death. Always carefully review instructions 
for use in the operating instructions manual prior to use.

 

Keep out of reach of children and supervise children under the age of eighteen (18) at 
all times if the minor is utilizing the massage gun. Do not allow the user to place this 
item in his/her mouth at any time. No child or minor should ever be left unattended 
with any of these items, as small parts may become loose & pose a choking hazard.

5. LIMITED LIFETIME WARRANTY

Your Medic Therapeutics Massage Gun is backed by a limited lifetime manufacturer’s 
warranty.  Medic Therapeutics will repair or replace your device at any time should it 
fail due to a defect in material or workmanship, subject to the certain limitations.
 
This limited warranty does not cover any damage that results from unauthorized 
or improper use, service, or repair.  Further, it does not cover damage caused by 
accident, impact, negligence, or normal wear and tear.  Should you discover your 
Medic Therapeutics Massage Gun is not functioning properly, please send your device 
to our repair center for evaluation. If your product cannot be repaired or serviced we 
will reserve the right to change it for a similar or newer model.
 
Please note that a flat rate of $35.00 will be charged to cover a service evaluation 
fee and return shipping of your device. All warranty claims must be accompanied by a 
copy of your proof of purchase from an authorized retailer.  Please send your device, 
proof of purchase, and a check or money order in the amount of $35.00 made out to 
Medic Therapeutics to:
 
Medic Therapeutics Service Center
3069 Taft Street
Hollywood, FL 33009

Warnings:
• �Keep away from liquids or heat sources and keep ventilation ports free from  

dust and debris. 
• Do not immerse in water.
• Do not remove screws or attempt to disassemble. 
• �Do not operate for more than one hour at a time. Allow 30 minutes in-between uses. 
• Unplug the charger from the battery after charging and prior to use.
• Do not continue use if injured and consult your physician.

Safety Instructions:
For adult use only.

• �Use only on clean, dry areas of the body, over clothing. Lightly press, moving across 
the body for approx. 60 seconds per region.

• �Use the Hypervolt function only on soft tissue. Do not use on the head or any hard 
or bony part of the body.

• Use only the applicators that provide the desired effect.
• �Bruising may occur regardless of setting or pressure. Frequently check treated areas 

and discontinue use at the first sign of pain or discomfort.
• �To avoid pinching, keep hair, fingers and any other body part away from the shaft and 

backside of the device. 
• Do not place any objects into the ventilation holes.
• Only recharge with the supplied charger.
• Carefully examine the device and battery before each use.
• Do not tamper with or alter the device in any way.
• Never leave the device unattended while switched on or charging.

This Prop 65 warning label is affixed to this product as mandated by the 
State of California relating to all consumer products. WARNING: This 
product may contain chemical(s) determined by the State of California 
to cause of cancer, birth defects and/or reproductive harm. For more 
information go to https://www.p65warnings.ca.gov/


