
                                                                                                                                                        

 

 

ABOUT US 

Since 1992, RATIONALE has delivered Luminous Skin for Life with a luxurious suite of formulations and 
treatment experiences that enlighten and transform. 

From our world-leading research laboratory at RATIONALE HQ in Melbourne, we remain compelled to develop 
superlative formulations which offer unparalleled environmental skin protection and repair, restoring natural 
beauty and radiance. 

THE POSITION 

Due to ongoing Company growth, RATIONALE is delighted to share an opportunity for an experienced and 
passionate IT Project Lead to join the IT Team. 

Reporting to the Enterprise Architect, the role of the IT Project Lead is to develop a deep understanding of 
RATIONALE’s IT systems, infrastructure and business processes. This role will see you:  

• Evaluating the functionality and suitability of new software and hardware and put forward 
recommendations on new software and hardware systems 

• Managing IT projects end-to-end, including recommending, researching, scoping, designing, 
documenting, implementing and training for new systems 

• Developing and implementing key information and management deliverables related to the 
information governance and the delivery of effective and efficient business process improvements 

• Driving continuous improvement in regards to clarifying definitions, accessing information, developing 
the tools required for analysis and decision making by key stakeholders 

• Designing new IT systems and frameworks 
• Ensuring RATIONALE’s IT systems not only meet current business requirements but support future 

growth plans globally, as well as ensuring systems are current, up to date and secure.  

• Leading, mentoring and growing the IT Projects Team 

 

THE PERFECT PROFILE 

In this role, we are looking for a positive self-starter who is customer-centric, savvy in an IT and business 
environment and driven by research, project management and system implementations. In addition, you will 
need: 

• A relevant tertiary qualification in IT, Computer Science or similar 

• Previous experience in a similar IT Projects role 
• Previous experience managing people 

• Previous experience with business analysis, software implementation and integration 
• Proficient experience with Microsoft technology, including SQL Server and Azure 

• Strong knowledge of networking, including IP addressing, firewalls, RDP, etc. 
• Strong knowledge in finance/accounting, inventory management, manufacturing, warehousing and 

retail processes 
• Exceptional organisation and time management skills, with a very high attention to detail 
• Strong interpersonal skills with the ability to foster strong stakeholder relationships 



                                                                                                                                                        

 

 

• Excellent written and verbal communication skills 

• A proactive approach to drive improvements and source solutions 
• Strong analytical, problem solving and reporting skills 
• Ability to work as part of an integrated team, maintaining focus in a fast-paced environment 

ON OFFER TO YOU 

At RATIONALE, we believe that our ability to deliver luminous skin for life is ultimately due to the exceptional 
employees we have working for us. Our employees are at the heart of every decision we make. We commit to 
providing personal and professional development through incredible training, health and wellbeing initiatives 
and a focus on career progression. We love to reward and recognise each employee’s contributions through 
competitive salary packages and value awards. You will also receive an annual RATIONALE product allowance 
and monthly treatments. 

If this role sounds like you, apply now as we would love to hear from you!  

 


