
                                                                                                                                                        

 

 

ABOUT US 

Since 1992, RATIONALE has delivered Luminous Skin for Life with a luxurious suite of formulations and 
treatment experiences that enlighten and transform. 

From our world-leading research laboratory at RATIONALE HQ in Melbourne, we remain compelled to develop 
superlative formulations which offer unparalleled environmental skin protection and repair, restoring natural 
beauty and radiance. 

THE POSITION 

RATIONALE is delighted to share an exciting opportunity for a talented Digital Marketing Specialist to join our 
Digital Team.  

The Digital Marketing Specialist is a key member of the Digital Team and plays a pivotal role in the 
development and growth of the RATIONALE business, both within Australia and across our international digital 
ecosystem. The primary purpose of this role is to implement a creative and compelling digital marketing plan 
across all RATIONALE’s digital touchpoints, which drives business and brand growth, as well as recruiting new 
and maintaining existing clients to RATIONALE across the globe. 

Reporting into the Head of Digital this role will see you maintaining our social media channels and client 
engagement through multiple touchpoints including eDM, paid performance marketing and onsite creative 
content. You will exhibit thought leadership in the digital space and present on progressive digital 
developments relevant to RATIONALE’s vision and luxury proposition.  

This role will see you: 

• Create and execute a digital marketing strategy for all RATIONALE sites, including Australia, New 
Zealand, Singapore, Hong Kong and United States 

• Collaborate with the Brand team to brief and execute RATIONALE social media content across all 
platforms including Instagram, Facebook, LinkedIn and YouTube. 

• Plan, coordinate and execute the eDM strategy with Brand and Design Teams 
• Drive RATIONALE’s personalisation project – providing recommendations for audiences and client 

journeys 
• Own the relationship with RATIONALE’s performance marketing agency to deliver effective and 

optimised online advertising campaigns across Facebook and Google Ads (Adwords, Shopping, Display 
and YouTube) 

• Drive new client acquisition and increase existing client engagement through digital communications 
• Manage relationships with Online Media, Digital Agency and relevant third-party suppliers 
• Support the business CRM projects including client data and marketing lists database segmentation, 

transactions and other CRM related initiatives 
• Develop key digital metrics and KPIs and key reporting to ensure digital marketing targets are being 

met 
• Analyze and report on a weekly and monthly basis using Google Analytics to provide 

recommendations to the eCommerce Specialist and Head of Digital, documenting results and sharing 
best practices with the rest of the team 

• Set up a best practice engagement program for our online audience, and partner with the Online Skin 
Consultants to bring to life 



                                                                                                                                                        

 

 

 
THE PERFECT PROFILE 

In this role, we are looking for a positive self-starter who is customer-centric, savvy and driven to achieve 
outcomes and find solutions. In addition, you will need: 

• Strong experience in Digital and Social Media Marketing 
• Proficient with Facebook Business Manager, Google Analytics and Google Ads 
• Previous experience with Shopify Plus desirable  
• Understanding of retail CRM, SalesForce experience an advantage 
• Strong understanding of the media landscape across skincare, beauty, fashion, lifestyle, culture, etc. 
• Excellent social, written and verbal communication skills with high attention to detail 
• Outstanding organisation skills with the ability to prioritise and deliver tasks effectively 
• Strong relationship building and stakeholder management skills - you build and leverage networks and 

relate to people in open, friendly manner 
• A positive attitude, responding well to direction 

 
ON OFFER TO YOU 

At RATIONALE, we believe that our ability to deliver luminous skin for life is ultimately due to the exceptional 
employees we have working for us. Our employees are at the heart of every decision we make. We commit to 
providing personal and professional development through incredible training, health and wellbeing initiatives 
and a focus on career progression. We love to reward and recognise each employee’s contributions through 
competitive salary packages and value awards. You will also receive an annual RATIONALE product allowance 
and monthly treatments. 

If this role sounds like you, apply now as we would love to hear from you!  
 
This role will be initially based in our Melbourne HQ (Richmond), however, we are so excited to be transitioning 
to our brand new HQ in Kyneton, VIC early-mid 2022, where flexible working arrangements will be available.  
 


