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2 CALIBRE L441 

LIMITED TWO-YEARS WARRANTY (USA)
LONGINES is delighted that you should have chosen a model 
from our prestigious collection. The little technical marvel you 
now own will serve you faithfully for many years. The most 
advanced techniques were used during its manufacture, and 
it underwent stringent controls before it was released for sale.
Your LONGINES® watch is warranted by Longines Watch Co. 
Francillon Ltd* for a period of twenty-four (24) months from 
the date of purchase under the terms and conditions of this 
warranty.
The international LONGINES warranty covers material and 
manufacturing defects existing at the time of delivery of the 
purchased LONGINES watch (“defects”). The warranty only 
comes into force if the warranty certificate is dated, fully and 
correctly completed and stamped by an official LONGINES dealer 
(“valid warranty certificate”).
During the warranty period and by presenting the valid warranty 
certificate, you will have the right to have any defect repaired 
free of charge. In the event that repairs are improper to res-
tore the normal conditions of use of your LONGINES watch, 
Longines Watch Co. Francillon Ltd guarantees its replacement 
by a LONGINES watch of identical or similar characteristics. 
The warranty for the replacement watch ends twenty-four 
(24) months after the date of purchase of the replaced watch.

This manufacturer’s warranty does not cover:
• 	the life of the battery;
• 	normal wear and tear and aging (e.g. scratched crystal;

alteration of the colour and/or material of non metallic straps 
and chains, such as leather, textile, rubber; peeling of the 
plating);

• 	any damage on any part of the watch resulting from abnormal 
/ abusive use, lack of care, negligence, accidents (knocks, 
dents, crushing, broken crystal, etc.), incorrect use of the 
watch and non-observance of the use directions provided by 
Longines Watch Co. Francillon Ltd; 

• the LONGINES watch handled by non-authorized persons (e.g. 
for battery replacement, services or repairs) or which has been 
altered in its original condition beyond Longines Watch Co. 
Francillon Ltd’s control.

ALL APPLICABLE IMPLIED WARRANTIES, INCLUDING THE 
IMPLIED WARRANTY OF MERCHANTABILITY AND OF FITNESS 
FOR A PARTICULAR PURPOSE GIVEN TO YOU BY LAW ARE 
HEREBY LIMITED IN DURATION TO THE DURATION OF THIS 
WARRANTY. UNDER NO CIRCUMSTANCES WILL LONGINES 
WATCH CO. FRANCILLON LTD BE LIABLE FOR ANY INDIRECT 
OR CONSEQUENTIAL DAMAGES OF ANY KIND.
Some states do not allow limitations on how long implied 
warranties last, or exclusions or limitations of incidental or 
consequential damages, so exclusions or limitations mentioned 
may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights which may vary 
from state to state. 
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3

LONGINES WATCH CO. FRANCILLON LTD’S OBLIGATION 
IS STRICTLY LIMITED TO REPAIR OR REPLACEMENT AS 
EXPRESSLY STATED IN THIS LIMITED WARRANTY. YOUR 
OFFICIAL LONGINES DEALER CARRIES SOLE RESPONSIBILITY 
FOR ANY OTHER GUARANTEES.
The Longines Watch Co. Francillon Ltd’s customer service 
ensures the perfect working order of your LONGINES watch. If 
your watch needs maintenance, rely on an official LONGINES 
dealer or an authorized LONGINES Service Center as set forth 
in the enclosed list: they can guarantee service according to 
Longines Watch Co. Francillon Ltd’s standards.

*	 Longines Watch Co. Francillon Ltd, 
CH-2610 Saint-Imier, Switzerland. 
©2002 Longines Watch Co. Francillon Ltd. 
All rights reserved.

LONGINES® is a registered trademark.
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4 CALIBRE L441 

AUSTRALIAN / NEW ZEALAND WARRANTY
NOTE: If you purchased your LONGINES® watch in Australia or 
New Zealand, the International LONGINES® Warranty contained 
in the booklet provided with this watch and on the LONGINES® 
website (www.longines.com) does NOT apply to you, and is 
replaced by this Australian / New Zealand Warranty (referred to 
below as the “Warranty”).

IMPORTANT NOTICE REGARDING YOUR  
CONSUMER RIGHTS
The benefits given to you under this Warranty are additional 
to, and do not detract from, other rights and remedies that 
you may have in relation to your LONGINES® watch and its 
purchase under Australian or New Zealand laws, including 
consumer protection laws.
In Australia, LONGINES® watches come with guarantees that 
cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have your LONGINES® watch 
repaired or replaced if it fails to be of acceptable quality and 
the failure does not amount to a major failure.
In New Zealand, LONGINES® watches also come with gua-
rantees that cannot be excluded under the New Zealand 
Consumer Guarantees Act.
This Warranty:
•	Is not intended to change or exclude any statutory or consu-
mer rights that cannot be lawfully changed or excluded;

•	Is independent of any warranty that may be provided by the
seller, for which he carries sole responsibility; and

•	Does not affect your rights against the seller, including any 
mandatory statutory rights you may have against theseller
under local consumer laws.

OUR WARRANTY TO YOU
This Warranty is provided by LONGINES WATCH CO. 
FRANCILLON LTD, CH-2610 Saint Imier, Switzerland.
Telephone +41 329 42 52 66.
Your LONGINES® watch is covered by this Warranty for a period 
of twenty-four (24) months from the date of purchase under the 
terms and conditions of this Warranty.
This Warranty covers material and manufacturing defects 
existing at the time of delivery of the purchased LONGINES® 
watch (“defects”). Where such defects become apparent during 
the warranty period and provided you present a valid warranty 
certificate, LONGINES WATCH CO. FRANCILLON LTD will:
• 	Repair your watch free of charge; or
• 	In the event that repairs are unable to restore the normal
conditions of use of your LONGINES® watch, replace your
watch with a LONGINES® watch of identical or similar charac-
teristics. Such replacement watch will have the benefit of this 
Warranty for the remainder of the Warranty Period applicable 
to the original (replaced) watch.

Please be aware that:
• 	Goods presented for repair may be replaced by refur-
bished goods of the same type rather than being repaired. 
Refurbished parts may be used to repair the goods;

• 	Any data you store in your watch may be lost in the course
of a repair. It is your responsibility to back up any data that 
may be stored in your watch before presenting it for warranty 
service; and

• 	The Warranty is only valid if the warranty certificate enclosed 
with your LONGINES® watch upon purchase is dated, fully and 
correctly completed and stamped by an official LONGINES® 
retailer.
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EXCLUSIONS AND LIMITATIONS
This Warranty does not cover:
• 	The lifetime of the battery;
• 	Normal wear and tear and aging (e.g. scratched crystal; 
alteration of the colour and/or material of non-metallic straps
and chains, such as leather, textile, rubber; peeling of the 
plating);

• 	Any damage on any part of the watch resulting from abnormal/
abusive use, lack of care, negligence, accidents (knocks, 
dents, crushing, broken crystal, etc.), incorrect use of the 
watch and non-observance of the use directions provided by 
LONGINES WATCH CO. FRANCILLON LTD;

• 	Indirect or consequential damages of any kind resulting 
from e.g. the use, the non-functioning, the defects or the
inaccuracy of the LONGINES® watch; or

• 	Defects caused by the LONGINES® watch being handled by
non-authorized persons (e.g. for battery replacement, services 
or repairs) or altered in its original condition beyond LONGINES 
WATCH CO. FRANCILLON LTD’s control.

HOW TO MAKE A CLAIM UNDER THIS WARRANTY
To make a claim under this Warranty, we recommend that 
you wrap your LONGINES® watch carefully so as to avoid any 
damage and send it with valid warranty by registered mail or 
drop it off in person to your nearest official LONGINES® retailer 
or an authorised LONGINES®Service Centre. To find current 
contact information for your nearest official LONGINES® retailer 
or authorised LONGINES® Service Centre, please telephone 
+61 3 8844 3300, email customer.service@swatchgroup.com.
au or go to www.longines.com.
You will be responsible for paying the expenses associated with 
making a claim under this Warranty, including postal or delivery 
expenses and any relevant taxes.

OTHER CONDITIONS
No official LONGINES® retailer or Service Centre is authorised 
to make any modification, extension or addition to this Warranty. 
LONGINES WATCH CO. FRANCILLON LTD provides no warranty 
against defects beyond the rights and remedies given under this 
Warranty and which are available under the Australian Consumer 
Law and the New Zealand Consumer Guarantees Act 1993.

LONGINES® is a registered trademark of LONGINES WATCH 
CO. FRANCILLON LTD.
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6 CALIBRE L441 

INTERNATIONAL GUARANTEE
LONGINES is delighted that you should have chosen a model 
from our prestigious collection. The little technical marvel you 
now own will serve you faithfully for many years. The most 
advanced techniques were used during its manufacture, and 
it underwent stringent controls before it was released for sale.
Your LONGINES® watch is warranted by Longines Watch Co. 
Francillon Ltd* for a period of twenty-four (24) months from 
the date of purchase under the terms and conditions of this 
warranty.
The international LONGINES warranty covers material and 
manufacturing defects existing at the time of delivery of the 
purchased LONGINES watch (“defects”). The warranty only 
comes into force if the warranty certificate is dated, fully and 
correctly completed and stamped by an official LONGINES dealer 
(“valid warranty certificate”).
During the warranty period and by presenting the valid warranty 
certificate, you will have the right to have any defect repaired 
free of charge. In the event that repairs are improper to res-
tore the normal conditions of use of your LONGINES watch, 
Longines Watch Co. Francillon Ltd guarantees its replacement 
by a LONGINES watch of identical or similar characteristics. 
The warranty for the replacement watch ends twenty-four 
(24) months after the date of purchase of the replaced watch.

This manufacturer’s warranty does not cover:
• 	the life of the battery;
• 	normal wear and tear and aging (e.g. scratched crystal;

alteration of the colour and/or material of non metallic straps 
and chains, such as leather, textile, rubber; peeling of the 
plating);

• 	any damage on any part of the watch resulting from abnormal/
abusive use, lack of care, negligence, accidents (knocks, 
dents, crushing, broken crystal, etc.), incorrect use of the 
watch and non-observance of the use directions provided by 
Longines Watch Co. Francillon Ltd; 

•	indirect or consequential damages of any kind resulting 
from e.g. the use, the non-functioning, the defects or the
inaccuracy of the LONGINES watch; 

• 	the LONGINES watch handled by non-authorised persons
(e.g. for battery replacement, services or repairs) or which 
has been altered in its original condition beyond Longines 
Watch Co. Francillon Ltd’s control.

Any further claim against Longines Watch Co. Francillon Ltd 
e.g. for damages additional to the above described warranty 
is expressly excluded, except mandatory statutory rights the
purchaser may have against the manufacturer.

The above manufacturer’s warranty is:
•	independent of any warranty that may be provided by the
seller, for which he carries sole responsibility; 

• 	does not affect the purchaser’s rights against the seller nor 
any other mandatory statutory rights the purchaser may have 
against the seller.

The Longines Watch Co. Francillon Ltd’s customer service 
ensures the perfect maintenance of your LONGINES watch. If 
your watch needs attention, rely on an official LONGINES dealer 
or an authorised LONGINES Service Center as set forth in the 
enclosed list: they can guarantee service according to Longines 
Watch Co. Francillon Ltd’s standards.
* Longines Watch Co. Francillon Ltd, 
CH-2610 Saint-Imier, Switzerland. 
LONGINES® is a registered trademark.
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CHECKS / SERVICES
How often should my watch be checked?
We recommend that your watch’s water-resistance be checked 
every year (partial service with movement check).

How often should my watch be serviced?
Like any other precision instrument a watch should be serviced 
regularly to ensure that it runs perfectly. We cannot say how 
often you should have your watch serviced as this depends on 
the model, the climate where you live and how you look after 
the watch yourself. As a rule, a watch should be serviced every 
4 or 5 years, depending on the conditions in which it is worn.

Where should I go to get my watch serviced or for a 
new battery?
We recommend that you go to an approved LONGINES agent 
or retailer. They are the only people who have the necessary 
tools and apparatus to work on your watch and to carry out 
the necessary checks to a professional level. Moreover, only 
specialists can guarantee that their work meets the stringent 
quality standards set by LONGINES.

What can I do to ensure that my LONGINES watch 
functions perfectly for many years?
Magnetic fields: avoid putting your watch on a loud-speaker 
or on a refrigerator because these machines create magnetic 
fields that may damage it.
Salt-water: always rinse your watch in fresh water after 
swimming in the sea.
Shocks: avoid subjecting your watch to shocks, including 
sudden changes in temperature.
Screw-in crown: always make sure you have screwed the 
crown in fully to avoid any humidity getting into the mechanism. 
Push-in crown: always push the crown back in to the neutral 
position to avoid any humidity getting into the mechanism.

Cleaning: use a toothbrush and soapy water to clean metal 
bracelets and water-resistant cases and a soft cloth to dry 
off afterwards.
Chemical products: avoid all direct contact with solvents, 
detergents, perfume, cosmetics, etc. which may damage the 
bracelet or strap, the case or the seals. 
Temperatures: avoid exposing your watch to extreme tempe-
ratures (over 60 ° C or 140 ° F and under 0 ° C or 32 ° F) and to 
sudden fluctuations in temperature.
Water-resistance: we cannot guarantee that your watch will be 
permanently water-resistant. The seal may be affected by wear 
or by an accidental shock to the crown. As recommended in our 
service instructions, you should have the water-resistant seals of 
your watch tested once a year by an approved LONGINES agent. 
Chronograph push-pieces: do not adjust the push-pieces un-
der water as this may allow humidity to get into the mechanism.

PRECAUTIONS REGARDING WATER-RESISTANCE
If your watch is water-resistant it is essential that the seals 
be checked each year before the bathing season because, 
without your realising it, they might have been damaged as 
the result of a shock.
If the case has to be opened for any reason, the seals for the 
glass and the case-back as well as the crown (and/or push-
pieces) must be checked and, if necessary, replaced.
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8 CALIBRE	L441 

When	used	as	a	WATCH,	the	quartz	movement	L441	indicates	
a	 local	 time	 (hour,	minute	and	small	seconds),	plus	 the	date	
in a window.
In	its	JUMPING	function,	this	model	can	be	used	to	time	and	
manage	events	(penalties)	in	equestrian	jumping	competitions,	
under	Tables	A	and	C	of	the	Fédération	Equestre	Internationale	
(FEI).

TABLE A
Competitors	are	ranked	by	time	taken	to	complete	the	round,	
and the number of penalties obtained.

TABLE C
Competitors	 are	 ranked	 only	 by	 their	 round	 time.	 Penalties	
for	knock-downs	are	automatically	added	to	their	round	time.

INITIALISE
The	 settings	 can	 be	 initialised	 at	 any	 time	 and	 from	
any	mode	by	pressing	and	holding	push-piece	  for 
4 seconds.
The	watch	will	enter	CHRONOGRAPH	mode.
Furthermore,	this	action	reinitialises	the	JUMPING	mode	
programming.
You	can	then	go	through	the	JUMPING	mode	program-
ming steps from the beginning.

In	 its	 CHRONOGRAPH	 function,	 this	 model	 can	 time	 events	
lasting	 up	 to	 one	 minute,	 while	 displaying	 the	 results	 to	
1/100th of a second with the chronograph STOP.

Minute handChronograph	1/100th	of	a	second	hand

1/100th of a second counter

TABLE	A	and	C	counter

Penalties counter

Push-piece	

(JUMPING	mode,	see	page	26)

(JUMPING	mode,	see	page	26)

Push-piece	

3-position	crown
Hour hand

Date window

Push-piece	

Small seconds

2 31

Chronograph	seconds	hand
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FAULT PENALTY

(i) First Disobedience Four Penalties

(ii) Obstacle knocked down while jumping Four Penalties

(iii) �One or more feet in the water jump or an imprint made by the foot or shoe
on the lath defining its limits on the landing side

Four Penalties

(iv) First fall of Horse or Athlete or both in all Competitions Elimination

(v) Second Disobedience or other infringement set forth under JRs Art. 241 Elimination

(vi) Exceeding the time limit Elimination

(vii) �Exceeding the time allowed in the first and second rounds and jump-offs
not against the clock One Penalty for every four seconds commenced

(viii) Exceeding the time allowed in a jump-off against the clock
One Penalty for each second or commenced 
fraction of a second

FAULT PENALTY

Obstacle knocked down while jumping, one or more feet in the water jump or 
on the lath defining its limits on the landing side

Four seconds (three seconds for two-phase 
Competitions, knock-out Competitions and for any 
jump-off under table C).
An exception may be permitted by the FEI Jumping 
Director allowing indoor Competitions to be run 
with two seconds added for a knock down.

(i) First Disobedience None

(ii) First Disobedience, with a knock down and/or displacing of an obstacle Time correction of six seconds

(iii) Second Disobedience or other infringement set forth under JRs Art. 241 Elimination

(iv) First fall of Horse or Athlete or both in all Competitions Elimination

Penalties under Table C

Penalties under Table A

From the FEI JUMPING RULES / 25th edition, 1 January 2014

Longines_MDE-L441.indb   25 01.04.15   14:44



10 CALIBRE	L441 

 JUMPING MODE 

2. Enter JUMPING mode programming 

 2 SECONDS 

• The central counter seconds hand is positioned to 4 o'clock, 
while the hundredths hand remains at 12 o'clock.

• The tables counter hand is positioned to A.
• The pts/sec penalties counter hand is positioned to 4.

Default	 confi	guration	 upon	 entering	 JUMPING	 mode	
programming.

1. Initialise

 4 SECONDS 

Press	 and	 hold	 the	 push-piece	 until	 the	 hands	 move	 for	 the	
second time.

• The central counter seconds hand and chronograph 
hundredths of a second counter hand are positioned 
to 12 o'clock.

• The tables counter hand is positioned to 12 o'clock.
• The pts/sec	penalties	counter	hand	is	positioned	to	zero.
Action	for	returning	to	CHRONOGRAPH	function	and	reinitialising	
the	JUMPING	mode	programming.

PROGRAMMING

Push-piece	
• Initialise the watch 
• Enter and exit setting mode 
• Round phases*
• Navigate within setting mode Push-piece 

• Increment values,
• Pause/resume countdown, 
• Pause/resume round time or 

countdown

Tables and minute timing 
counter

Push-piece	
• Decrement values 
• Add and subtract penalties

Pts/sec penalties counter

Chronograph	seconds	and	
1/100ths of a second counter

* The phases of a jumping 
round are:

1. Start countdown
2. Start chronograph
3. Stop chronograph
4.  Reset
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7.	� Program the number of penalties added for 
exceeding the allotted time pre-programmed in 
step No.5

 PRESS  and 
• Default	 value,	 1	 penalty	 point	 is	 added	 every	 4	 seconds 

started.
• The pts/sec penalties counter points to 4.
• Alternatively,	you	can	select	1	penalty	point	for	every	second

started.
• Pressing	push-piece  moves the pts/sec penalties counter 

hand to 1.
• Pressing	push-piece  moves the pts/sec penalties counter 

hand to 4.

8.	 Save final programming
 2 SECONDS 

• The central counter seconds hand and chronograph
hundredths of a second counter hand are positioned 
to 12 o'clock.

• The tables counter hand points to A.
• The pts/sec	penalties	counter	hand	points	to	zero.

The watch is ready to time a jumping competition round under 
TABLE A, with an allotted time programmed in step No.5.

You can exit JUMPING mode programming after each setting 
step.

 2 SECONDS 

OR

8. Back to step No.3

 PRESS 

3. Select TABLE A
 PRESS 

• The tables counter hand completes one high-speed rotation.
Default configuration with TABLE A applied.

4. Save TABLE A selection
 PRESS 

•	The central counter seconds hand completes one high-speed
rotation.

• The tables counter hand completes one high-speed rotation.
• Program the allotted round time.

5. Program allotted time
 PRESS  and 

•	Allotted time programmed with the central counter seconds
hand. The tables counter indicates when the time exceeds
60, 120 or 180 seconds.

• Each press on push-piece  increments the chronograph
central counter by one second.

• Each press on push-piece  decrements the chronograph 
central counter by one second.

Pressing and holding push-piece  or increments or 
decrements the counter in 15-seconds steps.

6. Save allotted time
PRESS 

•	

•

The pts/sec	 penalties	 counter	 hand	 completes	 one	 high-
speed rotation.
Program the number of penalties added for exceeding the 
allotted time. Select TABLE A

Select TABLE C
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12 CALIBRE L441 

3. Select TABLE C 
 PRESS 

• The tables counter hand completes one high-speed
rotation.

•	Default configuration with TABLE A applied.

When push-piece  is pressed, the tables counter hand 
points to 120 under TABLE C.

 Press  to go to TABLE C

 Press  to go back to TABLE A

For this example under TABLE	 C,	 go	 back	 to	 TABLE	 C	 by	
pressing	push-piece	 .

4. Save TABLE C selection
 PRESS 

•	The central counter seconds hand completes one high-
speed rotation.

•	The tables counter hand completes one high-speed
rotation.

•	Program the round elimination time limit under TABLE C.

5. 	�Program the elimination time limit
Using push-pieces  and 
•	You can choose between two elimination time limits, either 

120 or 180 seconds, depending on the course length.
• Press  to go to 180 seconds for courses over 500 metres.
• Press  to go to 120 seconds for courses under

500 metres.

6. Save the elimination time limit
 PRESS 

• The pts/sec	penalties	counter	hand	completes	one	high-speed
rotation.

• Program the number of seconds added for faults committed
by	the	rider.

7. 	�Program the number of seconds added per fault
Using push-pieces  and 
• By	default,	4	seconds'	penalty	per	fault	are	applied	on	the	watch.
• Each	press	on	push-piece  decrements the pts/sec penalties 

counter. You can select 4, 3 or 2 added seconds for each fault
committed	by	the	rider.

• Each	press	on	push-piece  increments the pts/sec penalties 
counter. You can select 2, 3 or 4 added seconds for each fault 
committed	by	the	rider.

8.	 Save final programming
 2 SECONDS 

• The central counter seconds hand and chronograph hundredths 
of a second counter hand are positioned to 12 o'clock.

• The tables counter hand points to C.
• The pts/sec	penalties	counter	hand	points	to	zero.
• The	watch	 is	 ready	 to	 time	a	 jumping	competition	round	under	
TABLE	 C,	 with	 an	 elimination	 time	 limit	 programmed	 in	 step 
No.5.

You can exit JUMPING mode programming after each setting step.

 2 SECONDS 

OR

8. Back to step No.3
 PRESS 

Select TABLE A
Select TABLE C
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9. Start countdown
 PRESS 

• The seconds central counter hand moves to 3 o'clock at high 
speed,	and	the	45-second	countdown	starts	instantly.

• The	parameters	entered	previously	are	displayed	for	informa-
tion on the pts/sec penalties and tables counters.

10.	�Start timing the rider's round when the rider 
passes the start cell before the end of the 
countdown

 PRESS 
• Timing starts.

• The pts/sec penalties counter hand and tables hand are
zeroed.

OR

• Timing	starts	automatically	at	the	end	of	the	countdown,	even
if the rider has not passed the start cell.

• The pts/sec penalties counter hand and tables hand are
zeroed.

11.	�If the rider commits a fault under TABLE A

 PRESS 

• Each press on push-piece  increments the pts/sec
penalties counter by 4 penalty points.

• You can remove any penalties added in error by pressing and
holding push-piece  for 2 seconds.

12.	�If the rider commits a fault under TABLE C
 PRESS 

•	Each press on push-piece  instantly adds the number of
seconds programmed in step no.7.

•	You can remove any seconds penalties added in error by pres-
sing and holding push-piece  for 2 seconds.

• The measured time can be paused under both TABLE A
and TABLE C.

 PRESS 

• Resume round without rider fault.

 PRESS 

• Resume round with fault committed by rider, and a penalty of
6 seconds added to the measured time.

 2 SECONDS 

13. End timing
 PRESS 

Stop timing, and display time to one hundredth of a second.

TIMING THE ROUND
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14 CALIBRE L441 

14.	Read result under TABLE A
If the measured time is more than 60, 120 or 180  seconds,
these transitions are displayed on the red arc of the tables 
counter.

• Seconds	are	displayed	on	the	central	counter.

• Hundredths	of	a	second	are	displayed	on	the	central	counter,
and	read	on	the	dial	flange.

• The penalties on the pts/sec	penalties	counter	are	displayed	
in base 4.

OR

14.	Read result under TABLE C
If the measured time is more than 60, 120 or 180  seconds,
these transitions are displayed on the black arc of the tables 
counter.
• Seconds	are	displayed	on	the	central	counter.

• Hundredths	of	a	second	are	displayed	on	the	central	counter,
and	read	on	the	dial	flange.

• The penalties on the pts/sec	penalties	counter	are	displayed	
in base 4.

• It	is	possible	to	find	out	the	proportion	of	the	time	to	complete 
the	 round,	and	 the	proportion	due	 to	penalties,	using	push-
piece .

 PRESS 

To go back to the official, time press push-piece .

 PRESS 

NB Time is the only criterion adopted under TABLE C.

15. Reset
 PRESS 

Press push-piece  to reset the chronograph and time the next 
rider, without changing programming.

Then restart at step No.9.

INITIALISE
The settings can be initialised at any time and from 
any mode by pressing and holding push-piece  for
4 seconds.
The watch will enter CHRONOGRAPH mode.
Furthermore, this action reinitialises the JUMPING mode 
programming.
You can then go through the JUMPING mode program-
ming steps from the beginning.
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15CALIBRE L441 

Changing the time zone and the date
Pull the crown out to the intermediate position 2. The hour hand 
will	 make	 one-hour	 jumps,	 enabling	 quick	 time	 zone	 adjust-
ments	by	 turning	 the	crown.	The	hour	hand	can	be	moved	 in	
either direction without affecting the minute and seconds hands. 
Turning the crown through 24 hours will change the date. The 
crown	 stem	 can	 be	 turned	 either	 way.	 Then	 push	 the	 crown	
fully	back	in	again	(pos.	1).

Chronograph functions
• Standard Start-Stop function. 

Simple time measurement – Timing 100 metres.

• ADD function (partial times). 
Adds several times together – Timing. Used to pause the
measured time, and then resume.

•	 Split function (intermediate times)
This function is used to time intermediate times in a single 
event. Intermediate times are calculated accumulatively 
throughout the event.

Standard start-stop function
Timing a single event:
• Press push-piece : 

to start the chronograph.

• Press push-piece : 
to stop the chronograph.

• Press push-piece : 
to reset.

3-POSITION CROWN
Simple function
In this function, with the crown stem in position 1,	push-piece	

 is used to switch the chronograph status between 
START and STOP.

After START is pressed, the counter hands will show the mea-
sured time. The 1/100th of a second counter hand will not turn.

When	STOP	 is	pressed,	 the	60-second	counter	hand	will	stop	
running. The 1/100th of a second counter hand will move to 
show the one hundredths of a second value.

To measure another time, press push-piece  to return the 
counters	 to	 zero	 (RESET).	 All	 the	 hands	 will	 quickly	 return	
clockwise to their start point, and the chronograph will switch 
back to watch mode.

Time setting and stop seconds
To	 synchronise	 the	 watch	 with	 an	 official	 time	 signal	
(radio,	 telephone,	 etc.),	 pull	 the	 crown	 stem	 out	
to its furthest position 3, when the small seconds hand 
is	 at	 60,	 then	 push	 the	 crown	 fully	 back	 in	 again	 (pos.	1)	 at	
the time signal. 

The	 calendar	 changes	 every	 time	 the	 hour	 hand	 passes	
midnight.

Minute and seconds adjustment
Pull the crown out to its furthest position 3;	 the	 3	 counter	
hands will move to 12 o'clock. Turn the crown stem to correct 
the	hour	and	minute	hands.	Turn	the	crown	stem	either	way	to	
correct the minute.

Then	push	the	crown	fully	back	in	again	(pos.	1).
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Split function (intermediate times)
This function is used to time one single event. Intermediate 
times are calculated accumulatively throughout the event.

IMPORTANT! While the watch displays an intermediate time 
the chronograph function will still be timing the event.
• Press push-piece  at the start of the event you wish to time, 

for example a 100 m sprint.
•	Press push-piece  to see the first intermediate time;
the 60-second counter hand will stop, and the 1/100th 
of a second counter hand will move to the measured one
hundredth.

•	Press push-piece  again. The chronograph hand will catch 
up to the time elapsed since the start of the race. To see the 
second intermediate time, repeat the procedure:

•	Press push-piece  once to see the second intermediate 
time measured to 1/100th of a second, and again to make the 
chronograph hands catch up to the elapsed time .

• At the end of the race, press push-piece  to see the total
time for the race.

• Reset .

NOTE: The split/intermediate times function can also be used 
to record consecutively the times of various competitors as they 
finish a race.

Resetting the chronograph hands
If for any reason the chronograph hands do not return exactly to 
zero, take the following action:

• Pull the crown out to the intermediate position 2;	the	4	hands 
on	 the	CHRONO	1/100th	of	a	SECOND	counter	and	central	
CHRONO	60-SECOND	counter,	 TABLES	A	and	C	counter	 at	
2 o'clock	and	penalty	points	or	seconds	counter	at	10	o'clock, 
will	complete	one	high-speed	rotation.

If	the	watch	was	in	RESET	status,	the	hands	are	already	zeroed.	
If there is a timing operation in progress, the hands will return 
to	their	start	point.	Then	they	will	all	complete	one	high-speed	
rotation.

Pressing	push-piece	  will move the selected hand to indicate 
which	hand	will	be	moved	by	pressing	push-piece	  or .

Each successive press on  selects the next hand.

A	short	press	on	push-piece	  + will move the selected coun-
ter one step clockwise.

A	short	press	on	push-piece	  – will move the selected counter 
one	step	anti-clockwise.

Examples:
1. Chronograph	1/100th	of	a	second	counter (centre): 
With	 the	 crown	 in	 position	 2,	 press	 push-piece	 . 
The	 1/100	 hand	 completes	 a	 circle	 of	 the	 dial	 if	 you
press  or . The position of said hand can be adjusted.

2. Chronograph	60-second	counter (centre):
With	 the	 crown	 in	 position	2,	 press	 push-piece	 , and
then	adjust	with	push-piece	  or .

3.  Chronograph TABLE	A	or	C	counter	(at	2 o'clock): 
With	 the	 crown	 in	 position	2,	 press	 push-piece	 , and
then	adjust	with	push-piece	  or .

4.  Chronograph penalty points or seconds counter 
(at	10 o'clock):
With	 the	 crown	 in	 position	2,	 press	 push-piece	 , and
then	adjust	with	push-piece	  or .

Then	push	the	crown	fully	back	in	again	(pos.	1).

IMPORTANT! Never set the time while the chronograph 
function is being used.
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Important notes
a) It is possible to combine the various Chrono functions
(SIMPLE, ADD & SPLIT) in the same timing operation.

b)	 Unless the chronograph is stopped (STOP pressed), the 
chronograph hands will not stop running. Continuous 
running of the chronograph will greatly reduce the autonomy 
of the movement.

Battery end-of-life mode (EOL)
When the battery is fitted, its voltage is measured by the micro-
controller. If the voltage is below the EOL level, the chronograph 
functions are suspended, and the movement small seconds 
is stopped.

If the battery voltage decreases and the risk of function loss 
arises, EOL mode is activated. EOL mode is activated if the 
battery voltage is below the EOL level for more than one hour. 
If the battery voltage climbs above the EOL level for more than 
15 minutes, EOL mode is deactivated. This scenario may occur 
in particular if the watch has been temporarily exposed to low 
temperatures.

In this mode:
• The small seconds hand moves jerkily. The hand moves
4 steps quickly, and then remains immobile for 4 seconds.

• The chronograph can no longer be activated (START) for
approximately one hour after EOL mode has been activated.

•	 If the chronograph was active at this time, it will continue to
run, though there could be step loss.

Quartz movements
The ambient temperature influences the precision of a quartz 
movement, which can vary from – 0.3 to + 0.5 seconds per day.

If your watch is quartz, the electrical energy is supplied by 
a battery. After 12 to 18 months' use (with the exception of 
watches equipped with lithium batteries), the battery voltage 
may fall abruptly and cause a watch stoppage. Certain models 

are equipped with a battery end-of-life indicator (EOL). On these, 
the seconds hand will jump every 4 seconds. In this case, it is 
recommended to have the battery replaced immediately, since 
once drained, it could cause internal damage to your watch.

Collection and treatment of end of life quartz 
watches*
This symbol indicates that this product should not be disposed 
of as household waste. It must be returned to an approved 
collection point. By following this procedure you will contribute 
to safeguarding the environment and human health. Recycling 
the materials will help to conserve natural resources.

* Valid in the EU member states and in any countries with
corresponding legislation.

Replacing the battery
We recommend you contact an approved LONGINES service 
centre or an authorised LONGINES retailer. They have the tools 
and equipment required to undertake this work on a professional 
footing. Any drained battery must be replaced as quickly as 
possible, to prevent the risk of leakage that could damage the 
movement.

Battery type
Silver oxide and zinc button cell.

APPLICABLE TO QUARTZ 
WATCHES ONLY
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Longines’ worldwide customer service networking

You can contact us at any time at the following address on our website:  
https://account.longines.com/en/contact
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Andorra 
Suïssa, S.L. 
Avenida Meritxell, 37 
AD 500 Andorra La Vella

Austria 
Swatch Group (Österreich) GmbH  
Donau-City-Strasse 11,  
Ares Tower 18. Stock 
1220 Wien

Belarus 
Swiss Style 
75, Kuibusheva Street 
220100 Minsk

JLLC Ziko Customer Service 
(JSC Novaja Parallel) 
Svobody Square 2 
220030 Minsk

Belgium 
The Swatch Group Benelux  
The Bridge  
Chaussée de Mons 1424  
1070 Bruxelles

Bosnia and Herzegovina 
Malbasic Company 
Veselina Maslese 17 
78000 Banja Luka

Bulgaria  
Giulian Ltd. 
74 Rakovski Street 
1000 Sofia

Croatia 
Urarski servis OMEGA 
Service Center Ivan Puzak 
Prolaz sestara Baković 3 
10000 Zagreb

Marli d.o.o. Satovi i Nakit 
Vlaška 13 
10000 Zagreb

Cyprus 
Avraam watches LTD,  
20a Ifigenias str. 
3036 Limassol

Czech Republic 
Fr. Hanak Klenotnictvi 
Rašinova 2 
60200 Brno

Hodinarstvi Bechyne 
Stepánská 57 
11000 Praha 1

Denmark 
The Swatch Group (Nordic) 
Strandvejen 102B, 4th floor 
2900 Hellerup

Estonia 
As Airot Ltd. 
Shveitsi Kell 
Roosikrantsi 11  
10119 Tallinn

Finland 
Swatch Group Nordic  
Äyritie 12 B 
01510 Vantaa

France 
The Swatch Group (France) S.A.S.  
18 rue La Fayette, B. P. 4025 
25071 Besançon Cedex 9

Germany 
The Swatch Group  
(Deutschland) GmbH, 
Hohenzollernstrasse 16  
75177 Pforzheim

Greece 
The Swatch Group Greece SA,  
3 Mantzagriotaki Street,  
Kallithea 
17672 Athens

Hungary 
Longines Service  
KZM Kft., Baross. U.20  
1085 Budapest

Orex Zrt. 
Andrassy Ut 64 
1062 Budapest

Ireland 
The Swatch Group Ireland  
3rd Floor  
14-16 Lord Edward Street 
Dublin 2

Italy 
The Swatch Group (Italia) SpA  
Via Washington, 70  
20146 Milano

EUROPE / EUROPA – Country / Region

Longines_MDE-L441.indb   456 01.04.15   14:45



INTERNATIONAL SERVICE NETWORKING 20

Latvia 
Service Center 
Stabu Str. 15 
1010 Riga

Lithuania 
Sveicarija 
Didzioji str. 10 
09108 Vilnius

Luxembourg 
The Swatch Group Benelux  
The Bridge 
Chaussée de Mons 1424 
1070 Bruxelles, Belgium

Macedonia 
Bozinovski 
Ul. Makedonija br 29 
1000 Skopje

Malta 
Classic Group  
Republic Street 293 
VLT 04 Valetta

The Netherlands 
The Swatch Group Benelux 
The Bridge 
Chaussée de Mons 1424 
1070 Bruxelles Belgium

Norway 
The Swatch Group (Nordic) AB 
Stålfjaera 26, Kalbakken 
0902 Oslo 9 

Poland 
The Swatch Group (Polska)  
Sp. Z.o.o 
Ul. Marynarska 15 
02-674 Warszawa

Portugal 
Tempus Internacional Lda,  
Av. Infante D. Henrique,  
Lt. 1679 R/C Dto. CLJ 
1950-420 Lisboa

Cinco Em Ponto, Lda 
Rua de Santa Catarina. 356 - 2° 
4000-433 Porto

Romania 
Chronotime International 
Blv. Unirii nr. 4, bl 8b 
040104 Bucharest

Galt Orologerie Elvetiana,  
Calea Dorobantilor 153, sector 1 
010564 Bucharest

Russia 
Classic Time 
Kommuny Str. 60 
454091 Chelyabinsk

Zolotoe Vremia 
Bogdana Khmelnitskogo Str. 1B 
664003 Irkutsk

Salon Chasov 
Karla Marksa Str. 59 
236022 Kaliningrad

Zolotoe Vremia 
Leningradskaya Str. 23, Office 22 
680013 Khabarovsk

Eurotime 
Sretensky, blvd 2 
101000 Moscow

The Swatch Group (RUS) LLC 
Central Street, Office 4106 
Baumanskaya Str., 13 
105005 Moscow

Service Center Omega  
1st Tverskaya-Yamskaya Str. 6 
125047 Moscow

Salon Chasov Longines & Rado 
Bolshaya Yakimanka Str. 19 
119180 Moscow

Continent Vremeni 
Piskunova Str. 21/2 
603005 Nizhny Novgorod

Geneva TC “Windsor” 
Vokzalnaya Magistral, 5/1 
630004 Novosibirsk

Service Center Swiss Watches 
Budenovskiy pr-t., 3 
344002 Rostov-na-Donu

Service Center Sekunda 
Kazanskaya Str., 41 
190031 St. Petersburg

Service Center Status 
Liteiny pr-t., 27 
191028 St. Petersburg

Akademia Vremeni 
Respubliki Str. 131, blvd 4 
625048 Tyumen

Zolotoe Vremia 
Svetlanskaya, 23 
Primorskiy Kray
690091 Vladivostok

Serbia 
S&L D.O.O. 
Tosin Bunar 268 
11070 Belgrade
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Algeria 
MS Diffusion S.à r.l.,  
2, Rue Shakespeare 
El Mouradia  
Alger

Egypt 
Time Trade,  
20 Baghdad street, 
El Korba, Heliopolis 
Cairo

Ghana 
Kasval Entreprise,  
P. O. Box CT 3544 Cantonment 
Accra

Rainbow Jewellery (GH) Ltd.,  
P. O. Box 9306, Kotoka Int. Airport 
Accra

Ile Maurice   
Poncini Ltd.  
2 Jules Koenig Street 
Port-Louis

Libya 
El Magri Brothers, 
Elmagriff Str. Near Alwahda Bank 
P. O. Box 
80405 Tripoli

El Magri Brothers,  
Dubai Street, P. O. Box  
1458 Benghazi

El Magri Brothers,  
Boursaeed Street 
Elbeda

Slovakia 
Alexander Nagy 
Klenotnik – Hodinar,  
Hatvaniko 350  
97901 Rimavska Sobota

Slovenia 
Slowatch d.o.o. 
Gosposvetska 5  
1000 Ljubljana

Spain 
The Swatch Group (España) S.A. 
Urbanización el Soto  
de la Moraleja 
Miniparc 1 Edificio C, C/Yuca nº 2 
28109 Alcobendas/Madrid

The Swatch Group (España) S.A.  
Barcelona Customer Service  
Rambla de Catalunya, 38 4ª Pl.  
08007 Barcelona

Omesit,  
Juan Hurtado de Mendoza 17  
28036 Madrid

Sweden 
The Swatch Group (Nordic) AB 
Sankt Eriksgatan 47, 6tr. 
11234 Stockholm

Switzerland 
Compagnie des Montres Longines 
Francillon S.A. 
2610 Saint-Imier

Turkey 
The Swatch Group Turkey 
Saat Ticaret Limited Şirketi 
Büyükdere Caddesi No:195 
Telpa Plaza Kat:6, Levent 
34360 Istanbul

Ukraine 
Vector Ukraine Ltd. 
33, Chkalov St. 
49000 Dnepropetrovsk

United Kingdom 
The Swatch Group (UK) Ltd. 
Charter Court, Third Avenue 
Southampton – Hampshire 
SO15 OJA

AFRIQUE / AFRICA – Country / Region
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Madagascar 
Barat Santilal,  
24, rue Ratsimilaho  
941-Antananarivo 101

Morocco 
K.T.L.C. Maroc,  
3 Rue Bab Mansour,  
Bat. C 4e étage Appt 13,  
20050 Espace Porte d’Anfa, 
Casablanca

Nigeria 
Polo Ltd.,  
Polo Towers – Plot 166,  
Ozumba Mbadiwe Street,  
Victoria Islands 
Lagos

Réunion 
Compagnie des Montres Longines 
Francillon SA 
2610 Saint-Imier

South Africa 
The Swatch Group  
(South Africa) Pty Ltd. 
33, Angus Crescent  
Longmeadow East  
Business Estate 
Edenvale, 1610 
Gauteng

Tunisia 
Ben Jannet,  
Les Berges du Lac,  
Rue du Lac Victoria 
1053 Tunis

ASIE / ASIA – Country / Region

Afghanistan 
Azizi Hotak Group,  
Wazir Akbar Khan, Street No. 10,  
Villa No. 2 
Kabul

Azerbaijan 
VMF Company Ltd.  
Zarifa Aliyeva street 28 
1095 Baku

Bahrain 
Rivoli Bahrain City Center 
Road No 2819 
Manama

Bangladesh 
Kallol Group of Companies,  
199, Tejgaon Industrial Area, 
1208 Dhaka 

Cambodia 
Longines Boutique,  
N171 ST 130 Sangkat Phsar 
Thmei 1, 
Khan Doun Penh 
Phnom Penh 

China (People’s Republic of China) 
中 国

BEIJING 
SMH Shanghai Watch Service 
Centre Beijing Branch 
301/302 room, W1 tower,  
Oriental Plaza, 
No. 1, East Changan Avenue, 
Dongcheng district 
100738 Beijing

北京 
北京市东城区东长安街1号东方广
场W1 办公楼三层 301/302 
邮编：100738

CHENGDU 
SMH Shanghai Watch Co, Ltd. –  
Chengdu Branch Room 05-06, 22F,  
Jin Jiang International Building, 
No. 1, West Linjiang Road,  
Chengdu City, Sichuan Province 
610041 Chengdu

成都 
上海纳沙泰尔手表服务中心有限
公司成都分公司 
成都市临江西路1号锦江国际大
厦22层 
邮编：610041
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GUANGZHOU 
SMH Shanghai Watch Service 
Centre Guangzhou Branch 
Room 921-923 South Tower, 
World Trade Centre, No. 371-375 
Huan Shi Road 
510095 Guangzhou 

广州 
上海纳沙泰尔手表服务中心有限
公司广州分公司 
广州市环市东路371-375号世界贸
易中心大厦南塔921-923室 
邮编：510095

SHANGHAI 
SMH Shanghai Watch Service 
Centre 
Room 409-411, Metro Tower, 
No. 30 Tian Yao Qiao Road,  
200030 Shanghai

上海 
上海纳沙泰尔手表服务中心有
限公司 
上海天钥桥路30号美罗大厦4楼 
邮编：200030

SHENYANG 
SMH Shanghai Watch Service 
Centre Shenyang Branch 
Furama International business 
Centre, No. 69-1, Zhonghua Road, 
He Ping District 
110001 Shenyang

沈阳 
上海纳沙泰尔手表服务中心有限
公司沈阳分公司 
沈阳市和平区中华路69-1号11楼 
富丽华国际商务中心 
邮编：110001

Hong Kong 香港  
The Swatch Group (Hong Kong) 
Limited 
8/F, Kerry Centre,  
683 King’s Road, 
Quarry Bay, Hong Kong

香港鰂魚涌英皇道683號嘉里 
中心8樓

India 
The Swatch Group (India) Pvt. 
Ltd., 2nd Floor, Rectangle 1,  
Plot No D4, 
Saket District Center  
110 017 New Delhi 

Time Watch Makers, 
D 14, Empire Mahal, Khodadad 
Circle / Dadar TT 
400014 Mumbai

Johnson Watch Co., 
L 21 Connaught Place 
110 001 New Delhi

Kapoor Time Crafters,  
J34, NDSE Part 1,  
110 049 New Delhi

Swiss Time & Electronics,  
Door No 40/7146, I floor,  
Emirates Building, Opp Citibank,  
M. G. Road, Ernakulam 
682 035 Cochin 

Gani & Sons, 
31, Rattan Bazaar 
600 003 Chennai

Horology  
S-02/03, Ground Floor, 
Express Avenue Mall, 
Whites Road, Royapettah 
600 014 Chennai

Kenya Watch Co.,  
4. Swastik Super Market, 
Ashram Road 
380 009 Ahmedabad

Ramesh Swiss Watch Gallery,  
130 Parklane 
500 003 Secunderabad

Pundole & Sons,  
262, M.G. Road  
411 001 Pune

Anglo-Swiss Watch Co.,  
6, Benoy-Badal-Dinesh Bag 
700 001 Kolkata 

Time Shop,  
39 Bandhar Complex,  
Ananda Rao Circle,  
Seshadri Road  
560 009 Bangalore
Rajan Watch Co.,  
S.C.F. 33, sec. 19 C 
160 019 Chandigarh
Zimson Watch Company,  
347 Oppanakara Street  
641001 Coimbatore

Indonesia 
Watch World,  
Wisma Kyoei Prince,  
21st Floor, Suite 2101,  
Jl. Jend. Sudirman Kav 3 
Jakarta 10220

Iran 
Sarman Co.,  
1832 Shariati Ave.,  
next to Pole Roumi,  
19149-63551 Tehran
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Iraq 
Swiss Time 
Nasdak Center 
P. O. Box 0383-15 / 
Store no 64 65 66 
Erbil

Israel 
Roltime,  
7 Imber St. Kiryat Arie  
49002 Petah Tikva

Japan 
The Swatch Group (Japan) KK 
Customer Service Tokyo 
Nicolas G. Hayek Center, 7F 
7-9-18 Ginza, Chuo-ku
Tokyo 104-8188

The Swatch Group (Japan) KK 
Customer Service Osaka 
Yusei Fukushi Shinsaibashi Bldg., 1F 
3-11-18 Minami-Senba, Chuo-ku 
Osaka 542-0081
Sapporo Watch Service Center Co. Ltd, 
Sasseki Bldg. 5F, 
8 Nishi 3 chome, Minami 1 jyo, 
Chuo-ku 
Sapporo Hokkaido 060-0061
Swiss Watch Service Center Co. Ltd.  
Tenjin Linden Bldg. 4F 
3-14-31 Tenjin, Chuo-ku
Fukuoka 810-0001 

Chubu Watch Service Center Co. Ltd, 
Montre Bldg. 3F, 
5-4-5 Sakae Naka-ku
Nagoya 460-0008

Jordan 
Karnig Co. Ltd.,  
Prince Mohammed Street,  
P. O. Box 516 
Amman 11118

Kazakhstan 
SW Service Center,  
146, Zheltoksan str., 1st floor 
050000 Almaty

Kuwait 
Behbehani United General  
Trading Co. 
Watch Service Center 
Behbehani complex,  
Shop No. 43/44 
Mezzanine Floor 
Sharq, Kuwait

Laos 
Longines Service & Showroom,  
No. 006 Luangpraban Road #1B-02 
Sihom Commerce Center,  
Building, Ban Sihom 
Vientiane

Lebanon 
Est. Hagop Atamian,  
Dora Highway, Vartanian Center,  
P. O. Box 80592 
Beirut

Malaysia 
The Swatch Group Malaysia,  
Level 22 Wisma Goldhill,  
67 Jalan Raja Chulan  
50200 Kuala Lumpur

Maldives 
Evince Downtown,  
Chandhanee Magu 
Malé

Myanmar 
Longines Service & Showroom,  
339 Bogyoke Aung San Road,  
#01-03 Sakura Tower,  
Kyauktada Township  
Yangon

Nepal 
Regency Watch, 
MGA International Pvt Ltd,  
New Road, P. O. Box 2851 
Kathmandu

Oman (Sultanate of) 
Rivoli Muscat City Center 
Al Mawaleh South 
Oman

Pakistan 
Kahf International,  
3 – 4 Beverly Centre,  
Jinnah Avenue 
Islamabad

Kahf International,  
Gem Chambers – Shahrah-e- Iraq, 
P. O. Box 7671, Saddar  
74400 Karachi

Philippines 
Global Timing Customer Service 
G/F 6750 Retail Arcade 
Ayala Center 
Makati City
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Qatar 
Rivoli Landmark 
Al Shamal Road 
Al Gharafa 
Doha

Saudi Arabia 
Al-Hussaini Trading Co,  
Madinah Road,  
Saudi Business Center, 10th Floor,  
Office no. 1010,  
P. O. Box No. 7859  
22234 / 4542 Jeddah

Singapore 
The Swatch Group S.E.A. (S) Pte Ltd. 
1 Harbour Front Avenue 
Keppel Bay, Tower #06-01/02 
Singapore 098632

South Korea 
The Swatch Group (Korea) Ltd. 
1F. National Pension 
Service Building, Seodaemun-gu 
36 Chungjeongno 
Seoul 120-709

Sri Lanka 
W.A. De Silva & Company 
W.A. De Silva Building, 
No. 6c Pagoda Road 
Nugegoda

Syria 
Alam Assaat, 
29 May Street / Bitar Building,  
P. O. Box 11582,  
Damascus

Taiwan 
The Swatch Group Far East, 
Distribution Ltd,  
Taiwan Branch 
6F, No. 126, Sec. 4,  
Nan-King East Rd., 
Taipei 105

Thailand 
The Swatch Group Trading 
(Thailand) Ltd. 
4th Floor, M. Thai Tower 
All Seasons Place 
87 Wireless Road 
10330 Bangkok

United Arab Emirates (UAE) 
Al-Jamal 
Lulu Street 
Abu Dhabi

Longines Dubai Mall 
DownTown Dubai 
Near Souk Al Bahar Bridge 
Dubai

Longines Abu Dhabi Mall 
10th Street 
Tourist Club Area 
Abu Dhabi

Vietnam 
Longines Service and Showroom  
Grand Hotel,  
15 Ho Huan Nghiep Street, 
District 1 
Ho Chi Minh City

Longines Service and Showroom 
Pacific Place Building,  
83B Ly Thuong Kiet Street, 
Hoan Kien District. 
Hanoi City

Yemen Arab Republic 
Mam International Corporation,
Sana’a Trade Center, 6th floor,  
Algeria Street 
Sanaa
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AMÉRIQUE / AMERICA – Country / Region

Argentina 
Innovatempo S.A.,  
Tucumán 622, Piso 2,  
Capital Federal 
Buenos Aires

Aruba, Jamaica, Turks and Caicos,  
St. Thomas, St. Marteen 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Bahamas 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Barbados 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Belize 
The Swatch Group Mexico S.A. 
de C.V., 
Av. Vasco de Quiroga 3000 P. B. 
Pirámide Conjunto Calakmul,  
Col. Santa Fé,  
01210 México D.F., Mexico

Bermuda 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Bolivia 
Importadora Suiza,  
Libertad No 184, Casilla 277 
Santa Cruz

Brazil 
Vana Importação 
Av. Rio Branco, 156 –  
Lojas 14/16 Centro  
Rio de Janeiro – RJ 
Cep: 20040-901

Canada 
The Swatch Group (Canada) Ltd.,  
555 Richmond Street West,  
Suite 1105, M5V 3B1,  
Toronto-Ontario

Château D’Ivoire 
2020 Rue de la Montagne 
Montréal, QC / H3G 1Z7

Time & Gold Ltd.,  
565 West Georgia Street,  
V6B 1Z5 Vancouver, B.C.

Timeco Ltd.,  
4459 Canada Way,  
V5G 1J3 Burnaby, B.C.

Cayman Islands 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Chile 
Importadora y Comercial  
Altea Ltda. 
Cerro El Plomo 5855, Of 1005 
Las Condes 
7561160 Santiago

Colombia 
Disuiza S.A.,  
Carrera 15 # No. 122-45,  
Edificio Magnicentro, Piso 6 
Bogotá

Costa Rica 
Daoro  
Multiplaza Escazú,  
5ta Etapa, Local # 77 
Escazú

Cuba 
TCS (Time Care Service)  
Plaza Regency, 1er Piso 
Via España 195 
1263 Panama

Ecuador 
Joyería Guillermo Vázquez S.A. 
Gran Colombia 7-97 
y Luis Cordero 
Torre de negocios, Piso 6 
Cuenca

El Salvador 
TCS (Time Care Service),  
Plaza Regency, 1er Piso  
Via España 195 
1263 Panama
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Guadeloupe 
The Swatch Group (France) S.A.S. 
18 rue La Fayette, B. P. 4025 
25071 Besançon Cedex 9

Guatemala 
Abby, Relojería y Joyería 
Galerías La Pradera 
Boulevard Los Proceres, Zona 10 
1010 Guatemala City

FS Richard 
20 calle 25-85, zona 10, local 220 
1010 Guatemala City

Haiti 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Honduras 
Zared Joyeros, S.A. de C.V.  
Centro Comercial City Mall, 
Primer nivel de tiendas,  
local n° 125 
San Pedro Sula

Martinique 
The Swatch Group (France) S.A.S. 
18 rue La Fayette, B. P. 4025 
25071 Besançon Cedex 9

Mexico 
The Swatch Group México S.A. 
de C.V. 
Av. Parque Chapultepec # 56 – 
Piso 2 
Col. El Parque, Naucalpan 
53398 Estado de México

Nicaragua 
The Swatch Group México S.A. 
de C.V. 
Av. Parque Chapultepec # 56 – 
Piso 2 
Col. El Parque, Naucalpan 
53398 Estado de México

Panama 
TCS (Time Care Service),  
Plaza Regency, 1er Piso,  
Via España 195,  
P. O. Box 0815-1263 
Panama-City

Grupo WISA 
La Hora taller de relojería 
50th Street, 1st Floor  
Calle Nicanor de Obarrio 
Antiguo – Panama

Peru 
Ancora EIRL,  
Juan de Arona, 760,  
Of. 102, San Isidro 
Lima 27

Puerto Rico 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Republica Dominicana 
Joyeria Bentrani 
Centro Comercial Blue Mall,  
1er Nivel 
Local 21, Avda Winston Churchill 
Esq. Gustavo Mejia Ricart 
Santo Domingo

St. Lucia, St. Pierre and Miquelon 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Surinam 
Chee’s Jewelbox 
Hermitage Mall Unit # 115 
Paramaribo

Trinidad and Tobago 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Uruguay 
Freccero S.A., 
25 de Mayo 563 
11000 Montevideo

USA 
The Swatch Group (US) Inc. 
Customer Service 
55 Metro Way, Suite #1 
Secaucus, NJ 07094-1905

The Swatch Group (US) Inc.  
600 Corporate Pointe 
Suite #110 
Culver City, CA 90230

The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610  
Miami, FL 33126
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AUSTRALASIA – Country / Region

Venezuela 
Swiss Watch Corporation C.A.,  
Torre Humboldt,  
Avenida Rio Caura, Piso 12,  
Ofc. 1207, Prados del Este 
Caracas

Virgin Islands 
The Swatch Group (US) Inc. 
5301 Blue Lagoon Dr., Suite 610 
Miami, FL 33126 / USA

Australia 
The Swatch Group (Australia) Ltd., 
Level 2, 1601 Malvern Road,  
Glen Iris VIC, 
3146 Melbourne

All About Time,  
Unit 9/257 Balcatta Road,
Balcatta WA –  
6021 Perth

Fiji Islands 
Motibhai Company Ltd. 
Motibhai Building 
1, Industrial Road, P. O. Box 9175 
Nadi Airport

The Swatch Group (Australia) Ltd. 
Level 2, 1601 Malvern Road 
Glen Iris, VIC 
3146 Melbourne

New Zealand 
Brian Nairn Ltd.,  
145 Victoria Street  
Christchurch 8013

Nairns Swiss Watch Service,  
Ground Floor, Shop 30,  
Queens Arcade,  
34 Queen Street 
Auckland
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Importers of Longines products into the countries member of the European Union
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Importers of Longines products into the countries member of the European Union

Country Importer according to  
the customs documentation

Address for information  
in case of need

Austria The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Österreich) GmbH
Ares Tower
Donau-City-Strasse 11
AT-1220 Wien
Tel. 0043 1 98185 90

Belgium The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Belgium) SA
Chaussée de Mons 1424
BE-1070 Bruxelles
Tel. 0032 (0)2 558 37 00

Bulgaria Giulian Ltd
63 G.S. Rakosvki Str.
1000 Sofia
Bulgaria
Tel. 00359 2 986 78 43

Giulian Ltd
63 G.S. Rakosvki Str.
1000 Sofia
Bulgaria
Tel. 00359 2 986 78 43

Smart Trading Ltd
Yordan Yovkov Street,
Bl. 9, Entr. B, Floor 2, AP 50
1408 Sofia – Bulgaria
Tel. 00359 2 988 81 30

Smart Trading Ltd
Yordan Yovkov Street,
Bl. 9, Entr. B, Floor 2, AP 50
1408 Sofia – Bulgaria
Tel. 00359 2 988 81 30

Croatia Slowatch HR
Gosposvetska 5
1000 Ljubljana
Slovenia
Tel. 00386 1 200 31 00

Kruna 2011 D.O.O.
Zagrebacka Avenija 104c
10000 Zagreb
Croatia
Tel. 00385 1 3864 285

MARLI D.O.O.
Vlaska 13
10000 Zagreb – Croatia
Tel. 385 1 5573 589

MARLI D.O.O.
Vlaska 13
10000 Zagreb – Croatia
Tel. 385 1 5573 589
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Country Importer according to  
the customs documentation

Address for information  
in case of need

Cyprus The Swatch Group Greece SA
3 Mantzagriotaki Street
Kallithea, 17672 Athens
Tel. 0030 210 956 56 56

The Swatch Group Greece SA
3 Mantzagriotaki Street
Kallithea, 17672 Athens
Tel. 0030 210 956 56 56

Czech Republic Hodinarstvi Bechyne S.r.o.
V Jame 699/5
110 00 Praha – Czech Republic
Tel. 00420 224 214 349

Hodinarstvi Bechyne S.r.o.
V Jame 699/5
110 00 Praha – Czech Republic
Tel. 00420 224 214 349

Denmark The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Nordic) AB
Strandvejen 102 B, 4 floor
DK-2900 Hellerup
Tel. 0045 70203603

Estonia Airot Ltd
Roopa 7-3
10136 Tallinn – Estonia
Tel. 0037 26 45 92 70

Airot Ltd
Roopa 7-3
10136 Tallinn – Estonia
Tel. 0037 26 45 92 70

Finland The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Nordic) AB
Äyritie 12 B
FI-01510 Vantaa
Tel. 00358 (0)10 2185500

France The Swatch Group (France) SAS
112-114 avenue Kléber
75116 Paris
Tel. 0033 153 81 2200

The Swatch Group (France) SAS
112-114 avenue Kléber
75116 Paris
Tel. 0033 153 81 2200

Germany The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Deutschland) GmbH
Rudolf-Diesel-Strasse 7
65760 Eschborn
Tel. 0049 617 36060

Greece The Swatch Group Greece SA
3 Mantzagriotaki Street
Kallithea, 17672 Athens
Tel. 0030 210 956 56 56

The Swatch Group Greece SA
3 Mantzagriotaki Street
Kallithea, 17672 Athens
Tel. 0030 210 956 56 56
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Country Importer according to  
the customs documentation

Address for information  
in case of need

Hungary KZM KFT
Kiraly Utca 52 / I.EM 8.
1065 Budapest – Hungary
Tel. 00361 413 38 60

KZM KFT
Kiraly Utca 52 / I.EM 8.
1065 Budapest – Hungary
Tel. 00361 413 38 60

Arizona
Attn. M. Babos Sandor
Kigyo U.L.
6270 Szeged – Hungary
Tel. 00361 381 09 56

Arizona
Attn. M. Babos Sandor
Kigyo U.L.
6270 Szeged – Hungary
Tel. 00361 381 09 56

Orex Watch and Jewellery PCO. PLTD.
Andrassy Ut 64
1062 Budapest – Hungary
Tel. 0036 1 413 37 40

Orex Watch and Jewellery PCO. PLTD.
Andrassy Ut 64
1062 Budapest – Hungary
Tel. 0036 1 413 37 40

Iceland The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Nordic) AB
Sankt Eriksgatan 47, 6tr.
11234 Stockholm
Tel. 0046 8 681 18 00

Italy The Swatch Group (Italia) S.p.A.
Via Washington 70
IT-20146 Milano
Tel. 0039 02 57 597 218

The Swatch Group (Italia) S.p.A.
Via Washington 70
IT-20146 Milano
Tel. 0039 02 57 597 218

Latvia Jet Ltd
Lachplesha Str. 87F
1011 Riga – Latvia
Tel. 00371 67 332 842

Jet Ltd
Lachplesha Str. 87F
1011 Riga – Latvia
Tel. 00371 67 332 842

SIA Baltijas Imports
Valnu 14
1050 Riga – Latvia
Tel. 00371 67 22 12 07

SIA Baltijas Imports
Valnu 14
1050 Riga – Latvia
Tel. 00371 67 22 12 07
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Country Importer according to  
the customs documentation

Address for information  
in case of need

Lithuania JSC Ogmios Astra Laikrodziai
Verkiu Str. 29, 2 Block
09108 Vilnius – Lithuania
Tel. 00370 527 00 430

JSC Ogmios Astra Laikrodziai
Verkiu Str. 29, 2 Block
09108 Vilnius – Lithuania
Tel. 00370 527 00 430

Luxembourg The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60

The Swatch Group (Belgium) SA
Chaussée de Mons 1424
BE-1070 Bruxelles
Tel. 0032 (0)2 558 37 00

Malta Classic Group
Republic Street 293
VLT 04 Valetta
Tel. 00356 2122 0200

Classic Group
Republic Street 293
VLT 04 Valetta
Tel. 00356 2122 0200

Netherlands The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60

The Swatch Group (Netherlands) B.V.
Fellenoord 19
Postbus 511
NL-5600 AM Eindhoven
Tel. 0031 (0)40 219 99 21

Norway The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60

The Swatch Group (Nordic) AB
Stålfjæra 26
NO-0975 Oslo
Tel. 0047 22 91 85 50

Poland The Swatch Group (Polska) Sp. Z o.o.
Ul. Marynarska 15
New City, pietro 9
PL-02-674 Warszawa
Tel. 0048 22 256 81 00

The Swatch Group (Polska) Sp. Z o.o.
Ul. Marynarska 15
New City, pietro 9
PL-02-674 Warszawa
Tel. 0048 22 256 81 00

Portugal Tempus Internacional Lda
Av. Infante D. Henrique
Lote 1679, R/C Dto. CLJ
1950-420 Lisboa
Tel. 00351 / 21 831 01 00

Tempus Internacional Lda
Av. Infante D. Henrique
Lote 1679, R/C Dto. CLJ
1950-420 Lisboa
Tel. 00351 / 21 831 01 00

Longines_MDE-L441.indb   470 01.04.15   14:45



LIST OF IMPORTERS IN THE EU COUNTRIES 34

Country Importer according to  
the customs documentation

Address for information  
in case of need

Romania Impulse Romania S.r.l.
Calea Dorobantilor 153
Sector 1
0007000 Bucharest
Romania
Tel. 0040 21 231 45 66

Impulse Romania S.r.l.
Calea Dorobantilor 153
Sector 1
0007000 Bucharest
Romania
Tel. 0040 21 231 45 66

Chronotime International S.r.l.
Sector 4
Bd-Ul Unirii Nr 6, Bl. 8c
0040105 Bucharest
Romania
Tel. 0040 21 336 51 43

Chronotime International S.r.l.
Sector 4
Bd-Ul Unirii Nr 6, Bl. 8c
0040105 Bucharest
Romania
Tel. 0040 21 336 51 43

Helvetansa S.r.l.
Sector 1
88 Calea Victoriei Avenue
0010085 Bucharest
Romania
Tel. 0040 21 310 07 87

Helvetansa S.r.l.
Sector 1
88 Calea Victoriei Avenue
0010085 Bucharest
Romania
Tel. 0040 21 310 07 87

B & B Collection S.r.l.
No. 3 Lucian Blaga Street
Bock J5., Entrance A
3rd Floor, Apt. No. 11
District 3
Bucharest – Romania
Tel. 0040 21 327 44 77

B & B Collection S.r.l.
No. 3 Lucian Blaga Street
Bock J5., Entrance A
3rd Floor, Apt. No. 11
District 3
Bucharest – Romania
Tel. 0040 21 327 44 77

Slovakia Swiss Watch Distribution S.r.o.
Krajinska 1
821 06 Bratislava
Slovakia
Tel. 00421 255 56 26 73

Swiss Watch Distribution S.r.o.
Krajinska 1
821 06 Bratislava
Slovakia
Tel. 00421 255 56 26 73
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Country Importer according to  
the customs documentation

Address for information  
in case of need

Slovenia Slowatch d.o.o.
Gosposvetska 4-5
1000 Ljubljana – Slovenia
Tel. 00386 1 200 31 00

Slowatch d.o.o.
Gosposvetska 4-5
1000 Ljubljana – Slovenia
Tel. 00386 1 200 31 00

Spain The Swatch Group (España) S.A.
Urbanización el Soto de la Moraleja
Miniparc 1 Edificio C, C/Yuca nº 2
ES-28109 Alcobendas/Madrid
Tel. 0034 91 334 63 00

The Swatch Group (España) S.A.
Urbanización el Soto de la Moraleja
Miniparc 1 Edificio C, C/Yuca nº 2
ES-28109 Alcobendas/Madrid
Tel. 0034 91 334 63 00

Sweden The Swatch Group Europa Ltd
Längfeld 119, 2504 Biel/Bienne
Switzerland
Tel. 0041 32 343 42 60 

The Swatch Group (Nordic) AB
Sankt Eriksgatan 47, 6tr.
11234 Stockholm
Tel. 0046 8 681 18 00

United Kingdom The Swatch Group (UK) Limited
Building 1000
2nd Floor East Wing
The Royals Business Park Dockside Road
UK-E16 2QU London
Tel. 0044 20 7055 7400

The Swatch Group (UK) Limited
Building 1000
2nd Floor East Wing
The Royals Business Park Dockside Road
UK-E16 2QU London
Tel. 0044 20 7055 7400
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