FIBROPOOL HEAT PUMP LIMITED FACTORY WARRANTY

This warranty certificate applies only to FibroPool brand electric heat pumps

Fibropool Co. LLC warrants this Pool/ Spa Heat Pump, to the original owner, to be free of material and workmanship
defects for a limited TEN(10) year term.
Heat pumps utilizing Fibropool Titanium Heat Exchangers carry a lifetime warranty on the titanium coil tubing.
Specific warranty terms are listed below.

This warranty will begin on the day of purchase, verified by the homeowner's proof of purchase documents.
The full warranty term includes parts and labor charge to remove, repair or replace defective
components or failure due to workmanship
CLAMS FOR WARRANTY REIMBURSEMENT MUST HAVE PRIOR AUTHORIZATION BY FIBROPOOL and be performed by a
qualified person .This warranty does not cover transportation charges for equipment or component parts to and from the factory.
PROOF OF PURCHASE REQUIRED FOR WARRANTY COVERAGE
This warranty is applicable only if the unit's installation and operation is expressly and completely followed in
accordance with the purchase model's Owner / Installation manual.

These documents are furnished with each unit and are available by contacting Fibropool Co. LLC.
The liability of Fibropool Co. LLC. shall not exceed the repair or the replacement of defective parts under the
including refrigerant or transportation to or from the Fibropool Service Center.

Fibropool Co. LLC. Is not liable for any damages of any sort whatsoever, including incidental and consequential.
This warranty does not include damage to any intemal piping or components due to freezing conditions,
negligence and abuse, installations in corrosive environments or atmospheres, nor acts of God.

There are no implied warranties of merchant ability of fitness for a particular purpose that apply to this product.
To obtain warranty authorization, please contact: Fibropool Co. LLC., PO Box 2425, Bay Saint Louis, MS 39521 USA

Warranty Schedule:
Lifetime parts warranty on titanium tubing heat excharge (plastic tank is excluded) PRORATED WARRANTY COVERAGE ISAS FOLLOWS:
1 Year Labor on the entire unit 0-1YEAR: 100%
1 Year full on compressor, cabinet, motherboard and digital display 1-2YEARS: 90%

2-5YEARS: 50%
510 YEARS: 25%

2-10 years prorated warranty on the compressor, cabinet and digit display
1 Year full warranty on all other parts

2-10 years prorated warranty on all other parts

Above mentioned warranties apply only to the original purchase. Warranty is non-transferable.
Fibropool will have the option to repair or replace the item if found to be defective after inspection.
Purchaser is responsible for shipping cost to and from the nearest warranty / repair center.
FIBROPOOL WILL NOT BE HELD RESPONSIBLE FOR ANY CONSEQUENTIAL, INCIDENTAL OR CONTINGENT DAMAGE
Some states do not allow exclusion of incidental and consequential damages and on how long implied warranty lasts; so above
conditions and limitations may not apply to you.
This warranty grants you specific rights which may vary from state to state.

Toll free: 1-877 342 7676 Fax:+1-201 328 3300 Email: support@Fibropool.com
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