
 

Terms & Conditions  

Character Appearances / Packages 

Please ensure you read our Terms and Conditions before booking and contact us if you have 
any questions. 
  
Here at Sprinkle of Magic our aim is to provide a memorable and magical experience for 
your child and their guests. 
  
We cannot guarantee which performer will attend your party however all our performers 
will ensure professionalism at each event they attend as well as a likeliness to their 
character. 
  
Sprinkle of Magic cannot accept any responsibility for the actions and/or safety of any child 
present at an event. Adult supervision is advised as our characters and their Attendants are 
employed as performers not childcare providers. 
  
Due to the high quality of our costumes, we ask our characters to avoid the following 
situations: 

• Rain 
• Damp grass/flooring 
• Mud 
• Wet paint 
• Wet Face Paint 
• Soft serve ice cream 
• We also ask that pets be kept at a distance 

  
If any of the above are likely to be present at the party, please contact us for further 
information. 
Damage or a spillage will incur a repair/cleaning charge of £65. 

A non-refundable deposit of 50% is due upon booking to reserve the preferred date and 
time. If you cancel the booking prior to the event, the 50% deposit is non-refundable. Any 
cancellation 14 days before the event 100% of money paid is non-refundable.  

Absolutely no refunds will be given once the event has been completed. 
  



Our performers reserve the right to leave your event should there be any physical threat, 
verbal or physical abuse or sexual harassment. Should a performer feel the need to leave 
your event early due to the above circumstances no refund will be given. 
  
Each event and each child is different, therefore, our performers are trained to be able to 
adapt the package and activities accordingly to suit the children present so that they still 
receive a magical experience. 
  
Although we understand that bouncy castles can be fun, we strongly advise that, for 
our party packages, you to either deflate the castle while the characters are there or to not 
hire one at all. It distracts the children away from the characters and is very loud. 
  
Sprinkle of Magic will not use any photographs without authorised consent. 
  
All information collected to complete your booking form is needed to create a magical 
character experience. We will not pass this on to any third parties. 
  
Sprinkle of Magic are not affiliated in any way with the Walt Disney Company and/or 
branches of the Walt Disney Company. Any resemblance our characters bare is purely 
coincidental as our Princesses are based on traditional fairytales. 


