
 

 

 

 

 

 

Terms & Conditions 
 

Property Ownership & Responsibility 
By making a booking you are accepting these terms and conditions, you agree that you are solely responsible for the hire items 

at all times throughout your hire, from delivery of the items until they are accepted back by us. 

Please note breakages, missing parts & damages will be charged according to the full replacement value. 

Payment Terms 
A non-refundable deposit of 50% is due upon booking to reserve the items. The remaining 50% balance is due prior to delivery 

of hired items. Please also see the “Cancelation / Force Majeure” section. 

Failure to pay any outstanding balances will result in the cancellation of your booking and any monies already paid being 

forfeited. 

Full payment is due if the booking is less than 1 month away.  

Item Setup & Safety 
Unless agreed, all hired items are created for indoor use only. Should you wish to use these outside and we are satisfied they 

can be used outside, you do so at your own risk. No refund will be given for any bookings cancelled due to weather. We do 

recommend that you also have an alternative area in case they cannot go outside.  

Hired prop(s) need to be situated on the outskirts/entrance of the room and must be installed in front of a wall. 

Management reserve the right to alter final setup for any reason and will consult with the hirer on decisions made.  

The hired prop(s) are freestanding decorative units only and should be positioned on suitable solid flooring. In some 

circumstances it may be necessary to secure the item(s) to the flooring, the hirer agrees that we will take no responsibility 

should any damage occur from our setup. Once positioned they should be left in situ, Glitter Occasions takes no responsibility 

for any injury or damage caused to or by the props being misused (including but not limited to: climbing, sitting, leaning, 

pushing, and pulling on any hired prop).  

The company shall not be liable to anyone for any damage, injury or any indirect or consequential loss arising under or in 

connection with the props provided or as a result of the hired goods to be found not being fit for the purpose intended by the 

hirer. 

Each prop has a remote control for the lights, the remote needs to be kept safe and when not in use it will need to be left at the 

back of the prop. Should the remote become lost/damaged a £10.00 fee will occur.  

Standard Hire Period 
Unless specifically arranged at the time of booking, all standard hires are based on single day hire only (i.e. delivery & collection 

taking place on the same day as the event)  

Delivery & Collection 
Delivery & collection is included with all hired item(s), and will usually take place on the same day as the event. Times will be 

arranged at the time of booking.  

Altered delivery times can be arranged for indoor events starting prior to 12:00 (noon), or indoor events finishing late in the 

evening (e.g. delivery day before and collection the day after the event) at no extra cost.  

Hired Item Condition 
On accepting the items, you are agreeing that the items are in good condition and are as advertised. No complaint on the 

condition or quality of the items will be valid at a later stage if concerns have not been raised. 



If an item you have booked is damaged prior to your hire taking place you will be informed and every effort will be made to 

replace the item like-for-like. If this is not possible or if this is unsatisfactory, you will be entitled to a refund for that item only. 

Unless at the discretion of management no further compensation will be due. 

 

Cancelation / Force Majeure 
If you cancel the booking prior to the event, the 50% deposit is non-refundable. Any cancellation 14 days before the event 100% 

of money paid is non-refundable.  

We reserve the right to cancel in extreme circumstances that makes your hire unviable for us, up to and including the day of 

your hire.  

We have the right to refuse a booking to you if we feel the items are not suited to the purpose of your hire, or if you, your 

company or your event contradicts our company ethos. 

Copyright 
All images, photography and wording on our website, Facebook page and other social media are copyrighted to us unless 

expressly confirmed otherwise. 

Item description & Colour 
All efforts have been made to represent our items accurately in our photographs, however sometimes there may be slight 

discrepancies with colour due to different monitors showing different saturation and photographs being taken in different 

lighting and we cannot be held accountable for this. Every care is taken to provide the items as you expect them. 

 


