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Terms and Conditions for Shoppy

Please read these terms and conditions carefully before using our Website. By using our Website, you agree
that you have read these terms and conditions and that you accept and agree to be bound by them. HKBN
reservesthe right to make changes to these terms and conditions from time to time without providing any
notification. The amended terms and conditions are effective from the date they are published. Your
continued access and use of our Website and our services shall representyour unconditional acceptance of the

latest version of these terms and conditions.

Definitions

1.  "we", "us", the "Company", "HKBN" means Hong Kong Broadband Network Limited.

2. "Product" means any item(s) and/or service(s) you place order(s) through the Website, including any
item(s) or service(s) that you reserve or purchase.

3.  "Website" or “Shoppy” or “platform” means the online shopping platform(s) operated by HKBN known as
"Shoppy" which is accessible through shoppy.hkbn.net or the interface embedded in HKBN's mobile
application, and any websites related to them.

4, "You" or “your” means the person(s) whom we provide Productto and who should pay for the Product
purchased at shoppy.

5. “Merchant” means merchant who has established co-operational relationship with us, such merchant will

or can use the platform as (one of the) sales channel(s).

Use of the Website and relevant terms and conditions

1. When you use the platform, you are deemed to agree and accept to be bound by these terms and
conditions, HKBN's General Terms and
Conditions(https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/1XPQI8Eety LZo2hnkQi
Z1k2dxxpLoO6uMwudlzLHyJY.pdf), and the terms and conditions stipulated by us and/or relevant
suppliers/Merchants for order of individual Product from time to time. Please read such terms and
conditions carefully. In the event of any conflict between the terms and conditions stipulated for the
individual Productat the time of ordering and these terms and conditions, the terms and conditions
stipulated for the individual Product shall prevail.

2. We may update these terms and conditions from time to time without notice. We hereby reserve all
rights.

3. Ifthese terms and conditions are amended, the amended version shall take effectfrom the date they

are published. If you continue to use the platform, you are deemed to agree to and accept the latest
version of these terms and conditions.

4. If you take any action that, in our opinion, violates these terms and conditions, other applicable terms

and conditions, laws and/or regulations, and/or is harmful to other users, us, suppliers, Merchants
and/or our group companies, we reserve the right to suspend, cease or terminate your access to all or
part of the Website with or without notice.

Log-in Account

1. You canlogin to the platform and purchase Product with your HKBN account number and password or
with your HKBN guest account.

2. Ifthere is any change in the personal information you provide, you must contact us to update your

personal information as soon as possible to ensure that we can communicate and contact with you.
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Order and Payment

10.

11.

12.

13.

All Product on the platform are provided by HKBN and/or its Merchant. However, HKBN and its merchant
do not guarantee the accuracy of descriptions of Product on the platform. You must guarantee that you
have not relied on any descriptions (including but not limited to words, pictures, photos, specifications,
videos or audios) made by HKBN or its merchant on the platform, and you agree that HKBN or its
Merchant shall not be responsible for such descriptions and assume no responsibility.

You must be 18 years old or above to purchase Product through the platfor m. When you make a purchase
through the platform, it means that you have made a reliable statement that you are 18 years old or
above, have the ability to form a legally binding contract, and legally complete the purchase on the
platform.

The price charged for the Productare those applicable on the day you place order.

All pictures and images of the Product displayed on the platform are for illustration purposes only, in
order to help you recognize the Product. The actual size, dimension and colour of the Product may differ.
All price of Product on the platform is listed in Hong Kong Dollars.

Once you place an order, even if we have not accepted or rejected your order, the relevant order shall not
be cancelled. You agree that HKBN and its Merchant will processthe orderin accordance with these terms
and conditions, additional terms (if applicable) and other applicable terms and conditions without further

notice.

After the order you placed is accepted by us or the merchant, the system will send an email to the email
address you used for registration to confirm that we or the Merchant have received your order. Such
confirmation email indicates that HKBN or its Merchant has accepted your order. Each accepted order
constitutes a contract, i.e. a legally binding agreement, with you. If the Product is sold by us, a contract
will be enteredinto between you and us; if the productis sold by a Merchant, a contract will be entered
into between you and the Merchant.
HKBN and its Merchant reserve the right not to acceptor cancel an order for any reasons at our sole
discretion, including without limitation:
a) the Productyou ordered is out of stock and/or sold out; or b) one or more of the Productsyou ordered
was listed at an incorrectprice due to a human or computer error or an error in the pricing information
provided by the supplier or Merchant; or c) HKBN or its Merchant is unable to arrange delivery to the
delivery address provided by you (if applicable).d

We are entitled to refuse, cancel, terminate, change or hold any order at our sole discretion for any
reason (including but not limited to any Productin the order being out of stock or sold out or the order
being deemed suspicious). If we decide to cancelthe order and you have made payment, we will refund to
you the relevant amount (if applicable). We will not make any additional compensation to you for such
cancelled order.

We only accept payment by VISA, MasterCard; all orders will be charged in Hong Kong dollars. When you
place an order, you shall be deemed to have authorized us to debit from the payment service provider
you specify on your order for the amount of the order at the time we send our acceptance of your order.
Title to the Product does not pass to you until we have received payment from you.

We have the right, at any time and in our sole discretion, to acceptor rejectthe payment method selected
by you. If no effective payment method is in place (e.g. the information provided by you or the cardholder
is inaccurate or outdated) or we suspect, in our reasonable opinion, that you make unusual purchases,
your transaction may be suspended or cancelled. We shall not compensate you for such suspension or
cancellation.

Any dispute regarding payment on the invoice must be raised within thirty (30) days of the invoice date
notwithstanding, where relevant, any terms to the contrary in any cardholder agreement with the bank or
with the payment service provider.

We use third party payment service to processonline transactions. When you place an order, you agree
and accept that your information (including creditcard information) will be collected, processed, and kept



by a payment service provider subject to third party payment service provider terms and conditions. You
agree and accept that you are solely and exclusively responsible for any losses incurred or sustained by
you in making online transaction, and in no event shall any such losses in whole or in part be borne by us.

Delivery and Collection of Product

10.

11.

12.

13.

14.

We provide different collection methods for you to choose, please refer to the product detail page for the
collection method applicable to the respective Product.

Except for the first two days of the Chinese New Year and when Typhoon Warning Signal No. 8 or above or
Black Rainstorm Warning is in force, we or the Merchant will arrange delivery to designated areas in Hong
Kong from Monday to Sunday. We and the Merchant reserve the right to refuse delivery at our sole
discretion.

You agree and acceptthe collection method terms and condition as prescribed by us
https://cdn.shopify.com/s/files/1/0273/4440/4564/files/ba58e859d732a113420e8174ac78f277.pdf.

If the collection method chosen is “pickup”, unless otherwise specified, we will use reasonable commercial
efforts to deliver within [15] days from acceptance of your order.

Unless otherwise specified, we will send the pickup notification email (redemption letter) in four to six
weeks. You shall presentthe redemption letter to collect the Product(s) at a designated redemption
centre within one month from the issuance date of the redemption letter. If the Product you purchased is
delivered directly by the supplier, you agree and acceptthat the delivery arrangement as set out by
supplier, we do not assume any liabilities.

If the Productyou purchased is in the form of an e-voucher, we will send the e-voucher to "My
Redemption/Offer" in your HKBN account (My HKBN) within 4 weeks after accepting your order.You must
checkand collect the e-voucher by yourself, no further notice will be provided.

If the collection method chosen is “pickup” and you fail to pick up the Product within the date specifiedin
the redemption letter, it will be deemed as automatic abandonment, the Product will be forfeited and the
relevant payment will not be refunded.

If the collection method chosen is “pickup”, you must presenta valid electronic redemption letter to the
responsible person at the redemption centre for verification. The redemption code for each order s only
available for pickup once.All pickup recordsshall be subject to the records of system and shall not be
objectionable.

We may deliver the Product once or more times, and some Productmay be delivered directly by Merchant.
Once your delivery arrangement is confirmed, we do not accept any changes to your delivery address. If
you request to change the date and time of delivery, we will be entitled to charge an administrative fee as
specified from time to time.

Unless otherwise specified, pick-up or delivery orders can only be arranged if the specified amount is
purchased. Delivery of such order is subject to the specified delivery fee per order. For details, please refer
to the collection method terms and conditions as set out by us
https://cdn.shopify.com/s/files/1/0273/4440/4564/files/ba58e859d732a113420e8174ac78f277.pdf.

You agree to present identification document with your photo for verification when necessary, including
but not limited to age restrictions on Product.

When the Productis delivered to the delivery address provided by you (if applicable), the Product will be
deemed to have been delivered to you and accepted by you. If you are unable to receive the Product for
any reason, you agree and accept that we and/or the Merchant have the right to charge you additional fees
for additional delivery or cancel your order without refund or compensation.

Any time and date for dispatch of the Product, issue of pickup notification or the time required for delivery,
are estimates only. If we or the Merchant fail to meet any of the stated dates or times, we or the Merchant
will notify you of the progress of your order. You agree and accept that under no circumstances will we
accept cancellations or issue refunds to you.


https://cdn.shopify.com/s/files/1/0273/4440/4564/files/ba58e859d732a113420e8174ac78f277.pdf
https://cdn.shopify.com/s/files/1/0273/4440/4564/files/ba58e859d732a113420e8174ac78f277.pdf

15. Once the Product has been delivered to or collected by you (including your representative), it will be held
at your own risk and we will not be liable for the loss or damage.

Returns or Exchanges

1. Unless otherwise specified, no return or exchange of Product will be accepted. Please read carefully the
return or exchange policies stipulated by us and Merchant before ordering.

2.You agree and accept that it is at the sole discretion of the Merchant or supplier whether to accept returnor
exchange of goods. Under no circumstances will we acceptreturns directly to us or be liable for any damages
incurred by you for any reason whatsoever.

Disclaimer of Warranties and Limitation of Liability

1. We do notrepresentor warrant that access to our Website (including using our applications or software),
or any part of it, will be uninterrupted, reliable or fault-free.

2. Anylosses incurredor sustained by you in transmitting payment information shall be borne solely and
exclusively by you and in no event shall any such losses be, in whole orin part, borne by us. If you are
using a public computer, you shall ensure that you sign out of the platform once you have finished
browsing the platform.

3. We do notrepresentor warrant to you that our Website or any of its contents will be accurate, complete
or reliable.

4, We do notrepresentor warrant that:

4.1. any services (whether or not provided by us) will be provided with due care and skill; or

4.2. any Product (whether or not provided by us) will be of merchantable quality or will be fit for
any purpose (even if that purpose has been previously notified to us).

5. No data transmission over the Internet can be guaranteed as totally secure. We strive to protect such
information; however, we do not warrant and cannot ensure the security of any information which you
transmit to us. You agree that any information which you transmit to us is transmitted at your own risk.

6. To the extent permitted by law, we exclude all liability (whether arising in contract, tort or otherwise and
whether or not due to our negligence) which we may otherwise have to you as a result of:

6.1. any technical, factual, textual or typographical inaccuracies, errors or omissions on or relating
to our Website (including using our applications or software) or any information on our
Website;

6.2. the unavailability of our Website (or any part of it), Productor services;

6.3. anydelay in providing, or failure to provide or make available, Productor services, or any
negligent provision of merchandise or services;

6.4. any Product not being of merchantable quality or fit for theirintended purpose; or

6.5. any misrepresentation on or relating to our Website, the Product or the services.

7. Save as required by law:
7.1.  we will not be liable to you for any indirect or consequential loss, damage or expenses,
including loss of profits, business or goodwill, arising out of any problem you notify to us, and
7.2.  we will have no liability to pay any money to you by way of compensation exceptotherwise
specifiedin these terms and conditions.
8. You must observe and comply with all applicable regulations and legislation, including obtaining all
necessary customs, import or other permits to purchase Product from our Website (if applicable). We



10.

11.

12.

make no representation and accept no liability in respect of the exportor import of the Product you
purchase.

You agree that each of these limitations is reasonable having regard to the nature of our Website and in
particular given that when you purchase Productthrough our Website you will enter into a separate
contract with the supplier/Merchant in each case.

We have the right to (a) specify the payment method for each purchase; (b) specify the collection method
for each purchase (whether it is delivery, collection at a designated pick-up point, or other methods
specified by us); ( c) limit the quantity of Product purchased per order, per item, pertime of service, per
customer and/or per account; (d) limit the amount billed by a specific payment method within a specified
period of time; and/or ( e) modify the refund processing method, at any time without further notice.
These restrictions may apply to orders placed by the same customer or account or to orders using the
same billing and/or delivery/collection address. If there are any changes to the above provisions, we will
use the most appropriate method to notify you.

None of the above exclusionsshall affect any statutory rights which are not capable of being excluded.
However, in such case our obligation, where permitted by law, will be limited to the resupply of our
relevant services or the Product to you.

Each of the above exclusions or limitations shall be construed as a separate, and severable, provision of
these terms and conditions.

Warranties

1.

You represent, warrant and covenant that you shall not and do not:

1.1. use our Website for any fraudulent or unlawful purpose;

1.2. use our Website to defame, abuse, harass, stalk, threaten or otherwise violate the rights of
others, including without limitation others' privacy rights or rights of publicity;

1.3. interfere with or disrupt the operation of our Website or the serversor networks used to make
our Website available; or violate any requirements, procedures, policies or regulations of such
networks;

1.4. transmit or otherwise make available in connection with our Website any virus, worm, Trojan
horse or other computer code that is harmful or invasive or may or is intended to damage the
operation of, or to monitor the use of, any hardware, software, or equipment;

1.5. reproduce,duplicate, copy, sell, resell, or otherwise exploit for any commercial purposes, any
portion of, use of, or access to our Website (including our applications or software);

1.6. modify, adapt, translate, reverse engineer,decompile or disassemble any portion of our Website
(including our applications or software);

1.7. frame or mirror any part of the Website without our express prior written consent;

1.8. create a database by systematically downloading and storing the Content, User Content or any
Website content; and

1.9. infringe any copyright, design right and intellectual property rightin the Product.

Content

The information, servicesand Product provided by the Website are not available in all regions. Only
persons permitted by applicable laws may browse the information on the Website and/or accept the
servicesand Productit provides.
Subject to these terms and conditions, you may use the Content for your own personal purposes.
Unless you have our prior written consent or you are expressly authorised by law to do so, you shall not:
3.1 use the Content for any commercial or other non-personal purpose;
3.2 make any copies of the Content or transfer the Content to any other device or any other person;
or



3.3 otherwise reproduce, distribute, communicate to the public, modify, reformat, prepare
derivative works of or display the Content.

You acknowledge and agree that we may cease to supply any of the Content, servicesor productto you at
our sole discretion if you are in breach of any of these terms and conditions.
We shall use all reasonable commercial endeavours to ensure the accuracy of the Content but gives no
warranties and makes no representations, express or implied, statutory or otherwise regarding the
accuracy, quality or completeness of the Content or its fitness for any purpose and we exclude any liability
relating to it.

Indemnity

You agree to hold us and all of our directors, agents, employees, partners, Merchant, suppliers and
contractors harmless for any breach of any covenants, warranties, representations and agreements in
these terms and conditions (whether direct, indirect, incidental, consequential or otherwise), losses,
liabilities, costs and expenses of every nature, including known and unknown, to us and to all of our
directors, agents, employees, partners, Merchants, suppliers and contractors shall indemnify and hold us
harmless, as well as all disputes arising between us and you in any way with third parties.

Termination

1.

HKBN may immediately suspend or terminate your order and/or your account, password and/or your
right to use the platform.

HKBN reserves the right to terminate your right to use the platform by giving you not less than thirty-day
notice.

Any rights that have accrued to either party at the date of termination will remain enforceable after
termination.

Intellectual Property

You acknowledge that the layout of the Website(s) and any content and materials on the Website(s) is
subject to copyright, trade mark and other intellectual propertyrights. Unless you are expressly
authorized, you must not, or allow any person to:

(i) copy, sell, reproduce, publish, republish, distribute, upload, download, post, transmit, store in
retrieval systems, communicate to the public, modify, alter or display or perform in public,
prepare derivative works based on or make an adaptation of, repost or otherwise distribute or
use any content or materials on the
Website(s) (or any readily identifiable portion of such content or materials) in any way without
our prior written consent; or

(ii) infringe the intellectual property rights of any person in using the Website(s) or its content or
materials; or

(iii) use any content or materials on the Website(s) on any other website or in a networked computer
environment for any purpose without our prior written consent; or

(iv) reverse engineer any content or materials on the Website(s) consisting of downloadable software

without our prior written consent.
You may download materials and content displayed on the platform for non-commercial, or private use
only as long as you keep all copyright, trade mark and other proprietary notices intact. In any event, you
must not download any materials and content displayed on the We bsite(s) for non-home personal use
including but not limited to commercial use and any such download shall be deemed as an infringement of
our copyright, and/or other intellectual property rights.



General

1. We may revise these terms and conditions at any time without prior notice. If any dispute arises, the
Company’s determination shall be final.

2. Wherethese terms and conditions are available in Chinese, the English versionis the governing version
and shall prevail whenever there is a discrepancy among the versions.

3. When purchasing Product through the Website, you agree that we can store, process and use the data
you provide for handling your order in accordance with the HKBN Personal Data & Privacy Policy
Statement
(https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/Q3r4bYgQ18XI1ytpSUJGGivihB2DI
k7jdWyEQFnN5c.pdf) and Personal Information Collection Statement
(https://www.hkbn.net/personal/cmsdata/content/queryPdfConte nts/1VektYJj3 miklyeQYyox4RWDm5id
MXFtUbWFGQMFEIA.pdf). To safeguarding the privacy of all individuals with respectto their personal
data, we therefore make sure that our policies and practices in relation to the collection, use, retention,
transfer and access of personal data comply with the requirements of the Personal Data (Privacy)
Ordinance (Chapter 486) under the laws of Hong Kong.

4. We reserve the right at our sole discretion to deny your access to our Website or any part of our Website
without notice and to decline to provide our servicesto any user that is in breach of these terms and
conditions.

5. You shall not assign or otherwise deal with its rights and obligations under these terms and conditions,
whether in whole or in part without our written consent.

6. HKBN may appoint any third party including its group companies to provide Product to you on its behalf,
or to perform any of HKBN's obligations contained in these terms and conditions and the relevant order.

7. You understand and agree that we and/or the Merchant will keep recordsrelated to the Product provided
(including any telephone conversation records related to the Productand our and the Merchant’s
services), which are binding and decisive for you. You understand and agree that relevant recordscan be
used as evidence for us and/or Merchant to communicate and transmit information with you, and you
shall not be entitled to challenge, claim or dispute the authenticity, reliability and acceptability of relevant
records because they are output in electronic form or computer systems; you waive any rights for
objection under such ground(s) (if any).

8. These terms and conditions set forth the entire agreement and understanding of the parties and
supersede all prior agreements, understandings or arrangements, whether oral or written, with respectto
the subject matter of these terms and conditions. Neither party is entitled to rely on any agreement,
understanding or arrangement not set out in these terms and conditions.

9. These terms and conditions are governed by the laws of the Hong Kong Special Administrative Region. You
agree to submit to the exclusive jurisdiction of the courts of Hong Kong Special Administrative Region. If
any part of this agreementis held to be unenforceable, the unenforceable part shall be given effectto the
greatest extent possible and the remainder will remain in full force and effect.


https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/Q3r4bYgQ18XI1ytpSUJGGiv1hB2DIk7jdWyEQFnN5c.pdf
https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/Q3r4bYgQ18XI1ytpSUJGGiv1hB2DIk7jdWyEQFnN5c.pdf
https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/1VektYJj3mik1yeQYyox4RWDm5idMXFtUbWFGQMFElA.pdf
https://www.hkbn.net/personal/cmsdata/content/queryPdfContents/1VektYJj3mik1yeQYyox4RWDm5idMXFtUbWFGQMFElA.pdf

