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https://www.hkbn.net/myhkbn/tc/login
https://bit.ly/3GZPjsv

Shipment of Shoppy

The shipment of all products in Shoppy are subject to availability and the redemption date is subject
to stock availability and logistic arrangement. Products sold at Shoppy cannot be refunded and
exchanged. In case of any disputes, the decision of Hong Kong Broadband Network Limited
(“HKBN”) shall be final and conclusive.

1 Self pick-up at HKBN Shops

HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers’ registered
email address at Shoppy within 7 working days upon successfully complete the purchase order. Customers shall pick
up products they purchased in person at designated "HKBN Shops" and at designated redemption period stated on
the redemption email. Customers shall present the redemption email to our staff before picking up the products.
Please keep safe of the redemption email.

2 Self pick-up at HKBN Shops (Apply to Apple Products only)

HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers’ registered
email address at Shoppy within 7 working days upon successfully complete the purchase order. Customers must pick
up Apple products they purchased in person (Third party authorization is not accepted) at designated "HKBN Shops"
and at designated redemption period stated on the redemption email. Customers must present the redemption email
and HK Identity Card for verification to our staff before picking up the products. Please keep safe of the redemption
email.

Important Notes of Apple Products:

e When customers collect any Apple product(s) at "HKBN Shops", customers shall immediately verify whether
the product model shown on the package is the same as the chosen product. Customers shall sign the
“Acknowledgement Receipt of HKBN Product/Premium Redemption” (if applicable), no return, exchange or
refund requests will be accepted. If the collected Apple product is iPhone, HKBN staff will activate the relevant
product immediately.

e If product defect occurs during the warranty period, please bring the Apple product and Shoppy Purchase
Receipt or “Notification of HKBN Product/Premium Receipt Confirmation” to the service center of the

manufacturer / supplier for examination and repair.

e  You have read and understood and agree to the terms and conditions of Apple's end-user software license
agreement.

e In case of any disputes, the decision of HKBN shall be final and conclusive.

3 Self pick-up at HKBN Shops (Apply to Samsung Smartphone only)

HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers’ registered
email address at Shoppy within 7 working days upon successfully complete the purchase order. Customers shall pick
up products they purchased in person at designated "HKBN Shops" and at designated redemption period stated on
the redemption email. Customers shall present the redemption email or HK Identity Card for verification to our staff
before picking up the products. Please keep safe of the redemption email.
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4 Self pick-up at Smart Locker

Enjoy free shipping” upon spending of HK$250 or above per single order; an additional HK$20 shipping fee will be
charged for purchase amount” below HK$250 per single order.

e  Goods will be delivered to the Smart Locker within 10-14 working days upon successfully complete the
purchase order (Product is subject to availability & the delivery date is subject to stock availability and logistic
arrangement).

e Customers may select “Self pick-up point” at the “Shopping Cart” (the pick-up point cannot be changed after
placing an order)

e HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers’
registered email address at Shoppy upon successfully arrange the shipment.

e Customers will receive a SMS notification when the goods are ready to self pick-up at the Smart Locker
(Customers must pick up your goods at designated point_in 48 hours upon receiving the SMS, and courier will
return the goods for any late pick-up).

5 Direct Shipment (Delivery-to-home)

Enjoy free shipping” upon spending of HK$500 or above per single order; an additional HK$40 shipping fee will be
charged for purchase amount® below HK$500 per single order.

e Goods will be delivered to customers’ designated shipping address within 10-14 working days upon
successfully complete the purchase order (Product is subject to availability & the delivery date is subject to
stock availability and logistic arrangement).

e HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers’
registered email address at Shoppy upon successfully arrange the shipment.

e The Shipping address must be accessible by elevator (a staircase with at a maximum of 20 stairs from building
entrance is accepted). For any shipping address that cannot be reached by elevator, customers shall self pic-
up the goods at ground floor. If customers request the courier for door-to-door delivery, an additional HK$40
will be charged per staircase (maximum of 20 stairs per staircase), any extra delivery fee will be charged upon
mutual agreement between the customer and the courier.

e  Forremote districts e.g., Ma Wan, Discovery Bay, Tung Chung, shipment will be arranged on Every Wednesday
(except public holidays); for Sai Kung* shipment will be arranged on Every Thursday (except public holidays),
courier will arrange the delivery in 2 working days after the public holidays. (*Sai Kung district only applicable
to the following specified premises: Sai Kung Town Centre, Hebe Haven, Ko Fu Building, Ko Shing Building,
Lake Court, Lakeside Garden, Ming Shun Village, Park Mediterranean, Sai Kung Building, Sai Kung Garden, The
Mediterranean, Tui Min Hoi Chuen, Hing Keng Shek, Ho Chung, Marina Cove, Mok Tse Che, Nam Wai, Pak
Kong, Ta Ho Tun, Ta Kwu Ling, Tai Chung Hau, Seaview, Kap Pin Long, Kau Sai Chau, La Caleta, Nam Shan, Pak
Kong Au, Po Lo Che, Sha Kok Mei, Tai Mong Tsai, Tai Ping Village, Tan Cheun, Ha Yeung, Hang Hau Village,
Mang Kung Uk, Pan Long Wan, Po Toi O, Sheung Sze Wan, Sheung Yeung, Shui Bin Tsuen, Tai Hang Hau, Tai
Wan Tau, Tin Ha Wan Village, Ma Yau Tong, Mau Wu Tsai, Mount Pavilia, Pik Shui San Tsuen, Tai Po Tsai, Tseng
Lan Shue, Tseung Kwan O Village, Yau Yue Wan Village, Hoi Ha, Ko Lau Wan, Pak Sha O, Shap Sze Heung, Wong
Chuk Yeung, Yung Shue O)

e  Exclude shipment service districts: Lantau Islands(except Tung Chung, Discovery Bay),Peng Chau, Hei Ling
Chau, Lamma Island, Po Toi, Cheung Chau, Ngong Ping, Hong Kong International Airport etc., and all Frontier
Closed Area (except Ma Wan), Mainland Port Area, Hong Kong Disneyland, Ocean Park Hong Kong, Logistic
warehouses, transit warehouses, warehouses that need to wait in line for pick-up or delivery, and warehouses
that need to pay entry or registration fees.

“Free shipping only applies to products with Locker Self pick-up service in Shoppy, the purchase amount will be
counted before applying e-discount coupon & e-promo code (if any)
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6 Shipment by Merchant

Merchant will contact the customers by phone call and confirm the shipment upon receiving the purchase order. This
product will be delivered by the merchant directly, courier will contact the customers and confirm the pick-up date
and time before shipping.

7 Self pick-up at designated Redemption Centre

HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers registered email
address at Shoppy within 10-14 working days upon successfully complete the purchase order. Customers shall follow
the designated redemption period stated on the redemption email and must present the redemption email to pick-up
your product(s) at designated redemption centre. Please keep safe of the redemption email.

8 Redemption at My HKBN App

HKBN will email a “Notification of Product/Premium Redemption” ("redemption email”) to customers registered email
address at Shoppy within 15 minutes upon successfully complete the purchase order. Customers shall download or
open My HKBN mobile app, and login with My HKBN account in order to redeem the purchased e-Coupon at My
Redemption in My HKBN upon receive the redemption email. Customer click here to learn more about the general
redemption flow of e-Coupon.
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https://www.hkbn.net/myhkbn/en/login
https://bit.ly/40lot4Z

