
ORDER NUMBER: DATE:

NAME & SURNAME:

ADDRESS: PHONE:

POSTCODE + PLACE: E-MAIL:

QUANTITY: ARTICLE N°: DESCRIPTION OF THE PROBLEM OR THE ERROR:

PLEASE ENCLOSE THIS FORM TO YOUR RE TURN.  PLEASE CONSIDER:  By completing the 
return form in a correct and proper way, you simplify the assignment of the products and, therefore, the 
request can be processed faster. 
Please be sure to add the warranty card or the proof of purchase to the return.

*This part must be completed only when withdrawing from the purchasing contract.

The refund of the purchase amount takes place depending on the init ially selected method of payment.
In case you chose cash on delivery or bank transfer, we require your bank details:

RE TURNED PRODUC T(S) 

*ONLY FOR REVOCATION:  REPLACEMENT OR REFUND

REPLACEMENT | EXCHANGE: 

ACCOUNT HOLDER:

IBAN:

BIC | SWIFT:

, , , , , , , , , , , , , , , , , , , ,

REFUND OF THE PURCHASE AMOUNT

RETURN FORM: R E V O C AT I O N  |  R E PA R AT I O N


