1. RETURN - HOW TO
Desires is offering a return period of 30 days. How to do it:

DESIRES

1. Fill out this attached return form and select which style and one of the reason codes

2. Place the style together with this return form and seal the package.

below, that describes your return.

3. Stick the GLS return sticker on the package.

4. Hand in your package at the parcel shop near you. Remember to get a receipt.

5. You will automatically receive the refund, when we have registered your return.
It can take up to 1-2 working days before you can se it the amount.

PLEASE NOTE! THE STYLE MAY NOT BE USED, WORN OR WASHED - AND IT NEEDS TO BE IN IT'S ORIGINAL CONDITIONS WITH

HANGTAGS.

2. RETURN ADDRESS

DESIRES | Redefined Fashion

B2C stock, Nygade 109A
7430 lkast

Denmark

3. REASON CODE

To improve our shop and services we will kindly ask you to fill out the reason code below.

1. | have received incorrect style

3. I don’t like the fitting

5. The style doesn’t look like the image
7. Wrong size

*Please, describe the fail:

2. Package damaged on arrival
4. Faulty style*

6. The style was not as expected
8. | have regretted my purchase

Reason
code

Style

Colour

Size

Qty




