
1. Let filtered water free flow from the Faucet by lifting the black Lever.

2. Shut off the Isolating Tap located underneath the sink (Figure 1). Once the

Isolating Tap is shut off the water will stop running from the Faucet.

3. Placing a towel underneath the water filtration system to catch an residual

water, unscrew both Filter Housings (Figure 2), take out the expired

Cartridges and discard with regular household rubbish. Rinse out the

Housings thoroughly (you may use a sterilizer solution to sterilise the

system).

4. Replace the sediment Cartridge (R5 - Pre Filter) into the Housing on the

Inlet side (Figure 3—A).

5. Next, replace the carbon Cartridge back inside of the second Housing

(place the open end of the Filter Cartridge with white writing facing UP and towards you, the filter 
can only be installed one way) (Figure 3—B), ensuring that the black seals on both ends of the filter 
Cartridge are seated correctly.

6. Ensure that the black O’rings are properly seated in the grooves of the Housings (Figure 4), 
Petroleum Jelly (Vaseline or alternative) may be used to lubricate the O’rings if required, this will help 
to seal the system and prevent leaking. Make sure that you tighten the Housings hand tight (Figure 
2). 

Replace the Lamp (LAMP1). 

7. Turn off the power supply to the Ultraviolet.

8. Disconnect the Lamp Lead from the Transformer Lead by pulling apart the 2 white connectors.

9. Gently pull on the lead attached to the Ultraviolet to pull the Lamp out of the Housing.

CAUTION: Ensure that the power has been turned off. Looking at the Ultraviolet with the naked eye will 

result in damage to the retina.  

10. Unscrew the grey endcap and remove the Glass Sleeve.

11. Clean the Glass Sleeve with a soft cloth and methylated spirits and replace in the Housing taking care

not to touch the glass.

12. Install new Lamp in through the endcap and connect to the Transformer Lead.

13. Turn Power Supply back on.

14. The system will need to be bled of air. To do this, turn the Isolating Tap (Figure 1) on and off

continuously until water starts flowing from the water purifier’s faucet.

15. Leave it on for 1 to 2 minutes to flush carbon fines from the system. Turn the faucet lever back to the

off position and check for leaks.

16. There may be air bubbles (a milky look) in the water the first few times you use it.  It is only air and will

go away in a short time.
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Cartridge Cleaning Instructions 

Step 1: Removing and Cleaning the Filter Cartridge 

Due to filtration particulate contaminants (eg: dirt, sediment, algae, rust) from the water during use, the 

flow from the filter Cartridge may reduce over a period of time. To return the flow to its normal level     

simply remove, clean and replace the filter Cartridge as follows: 

Important Things To Remember. 

1. Let filtered water free flow from the Faucet by lifting the black Lever. 

2. Shut off the Isolating Tap located underneath the sink by following the blue 

Tubing from the system to where it meets the mains plumbing (Figure 1). Once 

the Isolating Tap is shut off the water will stop running from the Faucet. 

3. Placing a towel underneath the water filtration system to catch any residual 

water, unscrew both Filter Housings (Figure 2) take out both the pre sediment 

filter (Figure 3-A)and carbon filter (Figure 3—B) Cartridges.  

4. Rinse the Housing thoroughly (you may use a sterilizer solution to sterilize the 

system).  

5. Take the Cartridges to the sink. Holding the pre sediment filter under running 

water, rinse away any sediment build up that may be present.  

6. Then, holding the carbon Cartridge under running water, scrape 0.5mm to 

1mm off the ceramic outer surface with the back side of a  

butter knife or a kitchen scourer.  

7. Place the filter Cartridges inside of the Housings (place the open end of the    

filter Cartridge with white writing facing UP and towards you, the filter can 

only be installed one way), ensuring black seals on both ends of the filter     

Cartridges are seated correctly.  

8. Ensure that the black O’rings are properly seated in the grooves of the     

Housings, Petroleum Jelly (Vaseline or alternative) may be used to lubricate 

the O’rings if required, this will help to seal the system and prevent leaking. 

Make sure that you tighten the Housing hand tight (Figure 2).  

8. Filters need to be flushed for a few minutes prior to being used to flush any 

air from the system. You may notice that the initial flow of water is                

discoloured or grey, this may be caused by air inside of the Housing, this will 

cease after a short period of use. 

 Do not run hot water through the water filtered as this may damage the Cartridge. 

 You may experience intermittent dripping due to pressure building up. This will cease after a short      

period of use. 

 Remember, your system can be used for everything not just drinking water, but tea, coffee, cooking,       

baking, your pets, watering your plants, etc. 

 Air bubbles may be present or the water may seem cloudy for a short period but this will cease with 

use. 


