
 

1. Unplug the Water Cooler from the power outlet. NB *** It is important to never clean 

the unit whilst still connected to the power source. 

2. Isolate the water supply to the system by shutting off the Isolation Tap (Figure 1) to the 

water filter feeding the system or by turning off the Ball Valve, if fitted, at the back of 

the Cooler (Figure 2).  

3. Drain any remaining water from the Reservoir through the Taps into a bucket.  

4. If possible, take the Cooler outside to a garden hose. If you are in an apartment, taking 

it into the shower may be an option. 

5. Remove the 2 screws at the back of the Cooler and remove the Top Cover (Figure 3). 

6. Release the 2 clips on the front and back to remove the Reservoir Cap (Figure 4). 

7. Remove the Baffle Plate from the Reservoir (Figure 5). This is the plastic plate that separates the 

chilled water from the ambient water.  

8. Mix 1 sachet of sterilizer for 1 litre of water in a bucket. Alternatively ¼ Milton tablet or ¼ teaspoon of 

Milton liquid. (Over use of Milton will leave a taste in the unit). 

9. Fill the interior Reservoir with the solution. Let it sit for about 3 minutes. 

10. Use a sponge to gently clean away any build-up from the walls of the interior.  

11. Unscrew and remove both Taps and allow water to drain. 

12. Rinse by filling the interior Reservoir with clean water and emptying it through the Tap outlets into a 

bucket at least FOUR times or more until the water no longer has a sterilizer taste. If you are outside, 

leave the hose running into the Reservoir with both Taps open. Be careful to regulate the flow of the 

tap so it doesn’t overflow. 

13. For Hot/Cold units: you must open the Drain Cap located at the back of the Cooler Condenser to flush 

the hot water tank.  

14. While the Cooler is being flushed, remove the Drip Tray and Screen and clean with the Baffle Plate and 

Taps in the sterilizer solution. If the Drip Tray is heavily soiled, a diluted solution of bleach and water 

may be used. 

15. Rinse thoroughly with clean water and replace all parts back on the unit. Drain all water out of the 

Cooler. 

16. For Hot/Cold units: replace the Drain Cap. 

17. Wipe down the exterior of the Cooler with a multi purpose cleaner and dry all parts. 

18. Return the Cooler to its original position, reconnect the water supply and open up the Isolation Tap or 

Ball Valve. 

19. Plug the unit back in and switch on. Allow Cooler to operate for about 45 minutes before dispensing 

cold water. 

20. For Hot & Cold models: allow Cooler to operate for about 30 minutes before dispensing hot water . 
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