
 

Big White Washable 

1. Release the pressure to the system by opening a tap after the 

Housing. 

2. Turn off the pump to stop the water flow from the open tap or turn 

off the Ball Valve if present (Figure 1). 

3. Release the remaining pressure from the system by depressing the 

red button on the top of the Housing. 

4. Unscrew the Housing in a clockwise direction using the Housing 

Spanner (Figure 2) and take out the used Cartridge. 

5. Dispose of the used Cartridge with regular rubbish and clean the 

inside of the Housing with a sterilizing solution and rinse well with 

clean water. 

6. Place the new Cartridge inside of the Housing. 

7. Ensure that the O’ring in the groove of the Housing is seated       

correctly and well lubricated. Petroleum jelly (Vaseline) may be 

used, this will prevent leaking.  

8. Ensure the Housing is tightened by screwing in an anticlockwise direction using the Housing Spanner 

(Figure 2). 

Cartridge Cleaning Information 

You will need to clean the Cartridge periodically depending on the water quality and consumption.  

1. Open a tap after the Housing.  

2. Turn off the pump to stop the water flow from the open tap and depressurize the system by pushing 

the red button on top of the Housing.  

3. Open the Housing by screwing in a clockwise direction using the Housing Spanner.  

4. Remove the Cartridge.  

5. Using a hose, clean off the dirt and sediment that has been collected.  

6. Replace the Cartridge and ensure that the O’ring in the groove of the Housing is seated correctly and 

well lubricated. Petroleum jelly (Vaseline) may be used, this will prevent leaking.  

7. Replace the Housing and ensure that it is tightened by screwing in an anticlockwise direction using 

the Housing Spanner. 

8. Turn the pump back on and allow the system to be bled of air before turning off the tap after the Big 

White System. 
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