
CITY SELECT FOLD MECHANISM TROUBLESHOOTING  

• Ensure fold lock is released (Please note this does not apply to newer models) 

    

  ON LOCK      OFF LOCK  

• Pop open the inside caps of your folding mechanisms, please check to see if there is any damage to 

the mechanism (you can compare both sides) 

   

 OPEN       CLOSED 

• Check for signs of damage or wear to the moving parts, loose/missing screws or broken “teeth”.  



• Clean out any visible dirt or debris from inside the fold mechanism. 

• Then apply GREASE lubricant to the moving parts inside the fold mechanism.  If you don't have a 

grease lubricant you can use Petroleum Jelly (ie products like Vaseline). Spray lubricants like silicone 

spray or WD40 may only offer temporary release. 

 

• Allow up to 24 hours for the application to get into those parts – try moving them to free up the 

folding mechanism. 

• Also apply Lubricant Spray (for example Lube Rice) in between the Pull to Fold Handle and 

mechanism on the top section. See photo below. 

 

  

If this works and your fold mechanism is now moving freely we recommend repeating this process as part 

of general maintenance every 3-6 months, as well as lubricating all wheels and other moving parts, to 

ensure your stroller is performing optimally.  

 

Otherwise please let our customer service team know and we will assist you further.  


