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English user manuel 

General Information

Dear customer,

this manual is a description of the Carbon Rollator including important instructions to 
ensure correct handling and safe use. Please read this manual carefully. Above all, it is 
important to read and follow the safety requirements. 

Saljol continues to develop its products and reserves the right to change the specifications 
and functions of the product without notice.  

If you have any questions, please contact your nearest Saljol dealer or call us directly. 

Your team from Saljol

Do you have questions or even your own ideas?
Just let us know: hallo@saljol.de or +49 8141 31774-0
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1. Identification

Identification data
Manufacturer:  Saljol GmbH
Product: Carbon Rollator 
Type: Allround leichtgewichts Rollator
Article descriptions: Carbon Rollator
Version: 2019

Manufacturer:
Saljol GmbH
Frauenstraße 32
82216 Maisach / Germany
Tel.: +49 8141 317 74 0
Fax: +49 8141 317 74 11
hallo@saljol.de
www.saljol.de

Formal information on the operating instructions:
Version/Revision: 2020.01
Creation date: 15.01.2020

Information corresponds to the status at the 
time of going to press. We reserve the right to 
make technical changes. Technical drawings and
Photos can deviate from reality.

© Copyright Saljol 2020
All rights reserved.Reprint, also in extracts, only 
with permission of the company Saljol GmbH.
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2. Declaration of conformity

Saljol, as the manufacturer of the product, declares that the Carbon Rollator fully  
complies with the requirements of Directive 93/42/EEC. 

A CE Declaration of Conformity can be found on our homepage www.saljol.de. 

  The manufacturer declares that the following products are approved with  
  Product designation CARBON Rollator, Version 2019 

CR62 British Racing Green 4058789009031 
CR62 Midnight Blue  4058789009048 
CR62 Star Silver   4058789009055 
CR54 British Racing Green  4058789009437 
CR54 Midnight Blue   4058789009444 
CR54 Star Silver    4058789009451 

comply with the following harmonised standards:
EN ISO 11199-2:2005 Walking aids for double-arm use -  
Requirements and test methods - Part 2: Rollators
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3. Presentation of safety instructions

The safety instructions are marked twice: By a symbol and by a signal word. The symbol 
informs you of the type of message. The signal word explains details, for example the  
severity of an impending risk.

  Caution
 Possibly dangerous situation  
 (minor injuries or damage to property)

 Reference
 Application tips and particularly useful information.
  Important Commitment to a special behaviour or activity for the safe handling 

of the interior rollator.

 Warning of specific risks
 These are risks that are associated with the design and construction of the
 function of the interior rollator.

4.  Intended purpose

Intended Purpose: The Carbon Rollator from Saljol was developed for indoor and outdoor 
use. It serves as a mobility walking aid with four wheels, for example for standing, walking 
and sitting independently.

With the help of the Carbon Rollator from Saljol, people can stand again, walk and rest on 
the integrated seat. The Saljol Carbon Rollator allows users to perform everyday routine 
tasks without having to rely on the help of third parties. Note that on sloping terrain, the 
rolling speed of the Saljol Carbon Rollator may be higher than your walking speed. Increa-
sed risk of falling! Please also pay attention to the use of the gear shift. 

Applications: Saljolś Carbon Rollator is specifically designed for people with a wide range 
of health problems who require additional stability support during walking.  

Contra-applications: Carbon Rollator from Saljol is not suitable for people with weak arm 
power, significant cognitive impairment or poor balance. The use of the Saljol Carbon 
Rollator should be evaluated and instructed by a physician or therapist.  

eng
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5. Scope of delivery & general product description
Your Carbon Rollator from Saljol is delivered folded and well protected in a sturdy cardbo-
ard box. 

carton content
• 1 fully functional, folded rollator  
• 1 Instruction manual 

The Saljol Carbon Rollator is a four-wheeled, lightweight rollator with a foldable cross  
brace. The frame construction consists mainly of carbon and aluminium profile parts.  
Additional reinforcing elements in the mechanical construction also make it a robust car-
bon rollator with a high payload capacity.  
The maximum user weight is 150kg! 
The rollator is equipped with large and soft wheels that give it good stability, flexibility 
and manoeuvrability. The cork handles can be adjusted in height according to body size 
for safe and ergonomic handling. A comfortable, soft seat with an optional back strap 
gives safety when sitting down and resting. 
A durable, detachable bag, which is simply hung directly in front of the seat, comfortably 
accommodates the shopping of the day, for example. The mobile phone compartment 
makes it possible to use the smartphone.
The Carbon Rollator from Saljol is equipped with a braking system that allows the user to 
individually adjust speed and movement.  

6. Safety instructions 

Make sure that these operating instructions are read by all persons using the Carbon 
Rollator from Saljol. The manufacturer Saljol accepts no responsibility whatsoever for 
damage and/or injury resulting from the contents of the operating instructions.  

Usage restrictions 
• The rollator must not be loaded with Maximum user weight 150kg.
• The rollator bag may be loaded with a maximum of 5 kg. 
• The Rollator is designed for both indoor and outdoor flat surfaces. 
• It is not permitted to walk on the rollator while seated. 
•  Be sure to push the brake handles into the parking position before using the 

seat.
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Accident prevention
• Use the rollator only for the defined purpose.  
• Only use the rollator in perfect technical condition. 
•  It is forbidden to make constructive changes to the rollator with the exception 

of a written declaration of consent from the manufacturer Saljol. 
• While adjusting the rollator, be careful not to pinch your fingers or other body 

parts on the moving parts.   
• Make sure that both parking brakes are activated when you sit down.
•  All four wheels must be in contact with the ground at all times. This ensures 

that the rollator is safely balanced and prevents accidents.  
• Always apply both parking brakes when stopping or parking the  

Saljol Carbon Rollator. 

Caution! Fingers or other body parts of the user and/or a third party may be 
caught when folding the rollator or adjusting the support height. Therefore, be 
extremely attentive and careful when adjusting the unit.
Make sure there is a gap between the rollator parts to prevent fingers and other 
parts of the body from being clamped.

eng
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7. Product information

7.1  Product overview

Push handle made of 
cork with red reflector

Brake lever

reflector

Handle bar for height  
adjustment of the handles

Red button to 
lock/unlock the 

fold

With one hand 
detachable shopping bag

Smartphone compartment

Inside pocket for valua-
bles and keys

Wheel with reflective 
rims for better visibili-

ty in the dark.  

Unlocking strap. 
Pull here to fold

Seat tube. Press to 
unfold and lock the 

rollator.

Knurled screw for 
locking the handle 

bar

Seat

Cross strut with 
locking mechanism

Gearshift - Red 
lever controls rol-

ling speed

Brake

Adjusting screw for 
resustance brake

Illustration 1: The Carbon Rollator

Tipping aid
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7.2 Usage 

Illustration 1 above should give you an overview of the parts of your Carbon Rollator from 
Saljol and help you to adjust the Carbon Rollator from Saljol to your needs. 
We also recommend that you read the following steps carefully:

Inventory
Take the Carbon Rollator from Saljol out of the box and check if anything is missing.  
Compare with the picture 1. If a part is missing or parts are damaged, contact your dealer 
or Saljol immediately.  

Unfolding the Rollator  
• Press the red button to unlock the fold.
•  Hold both handles and push them parallel apart. Finally, push both seat tubes fur-

ther downwards until a "click" sound is heard. 
•  Now test whether you can pull the seat tubes upwards. If this does not work, the 

rollator is correctly and safely unfolded. If in doubt, compare with the picture 1.

After unfolding the rollator, please make sure that the seat is securely fastened 
by audibly engaging the unlocking strap mechanism and that the seat surface 
is properly tensioned.  
Make sure that both push handles are securely attached to the frame and are 
firmly fixed with the knurled screw. 
Always test the secure fit of all accessories BEFORE use. 
Failure to observe these warnings may result in injury. 

Folding of the Rollator
•  Pull the unlocking strap on the seat with a slight jerk to remove the rollator to fold 

it together.  
• Fold / compress the rollator until the red button for locking "clicks". 

eng
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Adjustment of the correct handle height / support height

• Open the knurled screws on the handlebars.
•  To find the correct handle height, stand in the rollator, let your arms dangle loosely 

and bend slightly. The height of the thumb pads now corresponds to the correct 
height of the push handles. 

• To make it easier, you will find a height scale on the inside of the support bars.
• Tighten both knurled screws hand-tight.

Adjust both push handles to the same height to achieve a symmetrical posture 
when walking. Always apply the parking brake when leaving the walker.

Using the handbrake

To brake the rollator simply pull the brake handles 
upwards in the direction of the push handles. 

To stop savely in the rollator, keep the brake hand-
les pulled.  

To release the brake and continue walking, 
simply release the brake handles. 
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• Use the brakes when you are not moving the rollator.
• Sit with your back to the shopping bag and not on the shopping bag.
• Apply the parking brake when parking the rollator.  
•  Sit upright on the rollator seat while your forearms are comfortably placed 

on the push handles. 
• For your own safety, it is not allowed to lean backwards or sideways on the   

  Carbon Rollator from Saljol. 

Using the parking brake

To apply the parking brake press the brake handles 
down until you hear a "click" sound.

To release the parking brake, pull the brake handles 
upwards. 

Always apply the parking brake when  
sitting on your Saljol Carbon Rollator.

      Using the tipping aid
  
The tipping aid is located on the rear wheels. Step 
on the tilt lever with one foot and pull the rollator 
towards you gently by the handles. The walker will 
not tilt. This will help you overcome thresholds and 
curbs. 

click
Lock

Loosen

eng
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8. Cleaning

General:
• Clean the rollator at regular intervals. 
• Dirt such as dust should be wiped off with a damp microfibre cloth.
• We recommend cleaning stubborn dirt with warm water, a commercially available   
 detergent and a soft sponge.
• Do not use strong solvents or bleaching agents. 
• Plastic parts are best cleaned with a commercially available plastic cleaner. 
•  Never use aggressive cleaning agents such as solvents/abrasives or hard brushes.
• Dry the rollator with a soft cloth.

Wheels:
• Clean the wheels with warm water and a mild solvent. 
• Dry the wheels with a soft cloth. 
• Lubricate the wheels regularly with suitable oil (e.g. WD40) or if the wheels squeak.

9. Label  

The product label is affixed to one of the lower carbon frame parts. It contains important 
information about the product: product name, serial number, production date, EAN code, 
maximum user weight, maximum payload of the shopping bag, product width, size and 
Saljolś manufacturer information. The label must not be removed. 
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10. Technical data 

Technical data: CR 62: CR 54:

Max. User weight 150 kg 150 kg

Max. Loading of the shopping 
bag

5 kg 5 kg

Total weight without bag 5,4 kg 5,4 kg

Shopping bag 0,4 kg 0,4 kg

Length 670 mm 670 mm

Lowest height (push handles re-
tracted)

805 mm 760 mm

Width (open) 620 mm 620 mm

Width (closed) 220 mm 220 mm

Seat width (between the push 
handles)

460 mm 450 mm

Heights of the adjustable push 
handles

805 - 1025 mm 760 - 880 mm

Seat height 625 mm 540 mm

Brakes 2x handbrake with  
parking function

2x handbrake with  
parking function

Individual gear change 2x resistance brakes on 
the rear wheels

2x resistance brakes on 
the rear wheels

Wheels (diameter x width) 4x 200 x 32 mm - black, 
soft polyurethane wheels, 
with stable core

4x 200 x 32 mm - black, 
soft polyurethane wheels, 
with stable core

11. Transport description 

The rollator is easy to fold and convenient to stow for transport. If it is necessary to  
transport it in a car, for example, please follow the folding instructions above. 
Be sure to stow the rollator safely to protect it against sudden and dangerous movements 
(e.g. braking while driving).  

12. Maintenance

• Ensure that all parts of the rollator are securely fastened. 
• Check the screws regularly for tightness. Tighten loose screws. 
• Replace defective parts immediately. Your dealer will be happy to help. 

eng
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13. Reuse

The rollator is suitable for reuse. Before passing it on to a new user, it must be inspected 
and, if necessary, repaired by an authorised dealer. 

The following points must be taken into account:
• Visual examination of the framework
• The secure hold of threaded nuts and bolts
• Condition of the plastic elements
• Condition of wheels and ball bearings
• Efficiency and condition of the brakes

As soon as one of the parts is defective or broken, it must be replaced with a new one. 
Loose nuts and bolts must be retightened. The product must be carefully cleaned and 
disinfected before re-use. 

WARNING!  
Re-use of the rollator when the frame is broken or bent is prohibited.  

The operating instructions must always be on the rollator when it is passed on to a new 
user.  

14. Disposal

A discarded carbon rollator from Saljol is also a valuable source of material that can be 
returned to the industrial cycle. Therefore, do not throw your Saljol Carbon Rollator into 
the household waste, but have it disposed of by a state-approved disposal centre.

15. Warranty

Saljol gives a 2-year guarantee against production or material defects. 

Register the Saljol Carbon Rollator in your name and we will extend your personal  
warranty period to 10 years. www.saljol.de/mysaljol

Excluded from this guarantee are natural wear and tear and/or damage caused by  
improper use. Parts subject to wear and tear are deemed to be in particular: Brake pads, 
brake cables, gear shift, wheels, seat net, push handles and shopping bag.

The warranty expires as soon as original spare parts or original accessories are not used 
on the product. For repairs within the warranty period, please contact your dealer or  
Saljol.

In case of technical problems, please contact your dealer or Saljol directly.
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16. Accessoires

magnetic stick holder stick holder

backrest LED-lamp

tray seat

bag black

bel

umbrella
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Your Saljol Team
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Saljol GmbH | Frauenstraße 32
82216 Maisach | Deutschland
www.saljol.de | hallo@saljol.de
Tel. +49 8141 317 740 | Fax +49 8141 317 74 11


