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YOUR ROOM

AMENITIES, COMFORTS & SERVICES

KINDLY NOTE THAT ALL OUR ROOMS ARE SMOKE FREE

PRIVATE ENTRANCE — Come and go as you please without having to pass through reception.
EN-SUITE BATHROOM — All our rooms have private, en-suite bathrooms.

DSTV — All channels, except some Sport and Movie channels which are available in main TV Room
FREE Wi-Fi (Unlimited) Please see your room information card for the password.
AIR-CONDITIONING — All our rooms are equipped with air-conditioning for warm or cold conditions.
FRIDGE — Stocked with complimentary water.

IRIONING — There is an Iron and ironing board in your closet.

COFFEE & TEA STATION — Coffee, tea milk and sugar.

COMPLIMENTARY SOAP & SHAMPOO - 1 Set per guest

BATH & FACE TOWELS — 1 Set per guest




DINING

BREAKFAST
Served from 7:00 AM to 9:00 AM. Take Away meals and early breakfast is available on request. Please

make your host aware on any dietary requirements and preferences

DINNER
Served from 18:30 - Buffet dinner is available on request. Kindly book with reception before 12PM.

Guests are requested to inform a member of our management team of any dietary requirements.




SWIMMING POOL AREA

TERMS OF USE

Towels are available at the swimming pool area, please do not use the towels from your room.
The swimming pool area may be used from 9:00 until 20:00.

All Children under the age of 16 must be accompanied by a parent or adult.

Guests are not allowed to bring their own music devices into the pool area without permission
from management.

The pool and all other common areas are for the enjoyment of all guests staying at the Louvre

Guesthouse, please respect other guests at all times.




TERMS AND CONDITIONS

BOOKINGS
Bookings can be made in the following ways:

Via our official website: www.louvreguesthouse.co.za

On any of our partner web platforms — Please note that these booking channels may
have different terms and conditions

With Reception — 083 084 4000 or info@louvreguesthouse.co.za

CANCELLATION
Guests who wish to cancel their bookings must inform the Louvre Guesthouse.

Reception: 084 083 4000 or E-mail: info@louvreguesthouse.co.za

Cancellations made more than 7 days before the check-in date may be charged 50% of the total booking fee.
Cancelations made less than 7 days before the check-in date may be charged 100% of the total booking fee.
Guests who have booked through one of our partners such as Booking.com or LekkerSlaap must cancel their

booking on the same platform or may run the risk of being charged the full booking amount.

EMERGENCY
IN THE UNLIKELY EVENT OF AN EMERGENCY, CALMY MAKE YOUR WAY TO THE BACK OF THE PROPERTY,
NEXT TO THE SWIMMING POOL AREA. FOR ASSISTANCE, PLEASE VISIT RECEPTION OR CALL 084 083 4000
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