
Who are Marie and Katie? 

Marie Gentles was previously the Headteacher of a Primary Pupil Referral Unit (PRU) & Social 

Emotional and Mental Health (SEMH) Provision and worked at the provision for ten years until 

2020. For eight years preceding that she worked in the mainstream setting. 

Marie was the strategic lead for a London Borough’s Nurture Group project established in 2008 

and set up a Nurture Group model to serve the entire Borough, the first of its kind nationally. It 

had immense success in transforming pupil’s behaviour and significantly reducing the rate of 

permanent exclusions in the borough and is still in operation today. In the academic year 2018, 

100% of Nurture Group pupils modified their behaviour following a Nurture Group intervention 

and sustained reintegration back into mainstream school. In February 2019 the PRU & SEMH 

Provision was graded Outstanding by OFSTED. Marie now works as a Behaviour Advisor for the 

Government and in October 2020 Marie received an OBE for her services to education. Her 

aims are to keep more children and young people safe, well and resilient and to work in an 

inclusive, preventive way rather than mainly reactionary. During the academic year 2020/2021. 

Marie’s work was documented by the BBC to create a series that aired in September 2021. The 

programme was titled ‘Don’t Exclude me.’  

Katie L’Aimable was the Deputy Head at an Outstanding Primary Pupil Referral Unit & Social 

Emotional and Mental Health Provision and worked alongside Marie for three years. Katie 

started her teaching journey at an inner London mainstream school where she fostered and 

developed her love of working with pupils and families with additional needs. She went on to 

manage a provision for pupils with Autism within a large primary school, then progressed into 

working with children and young people within a provision for the deaf. Katie is also a Mental 

Health advocate and is passionate about supporting others in this area. Katie was the Executive 

Lead for the London Boroughs Nurture Group pilot project in 2017. The pilot had a 100% 

success rate in transforming pupil’s behaviour and sustained reintegration back into mainstream 

school. It did not continue after two years solely for financial reasons. 

The experience of this borough project allowed Marie and Katie to leave the PRU & SEMH 

Provision in 2019 and set up a behaviour consultancy and training business Magic Behaviour 

Management Ltd. Marie and Katie identified a significant need for any professional working with 

children and young people, as well as parents and families, to fully understand behaviour as 

communication. Both Marie and Katie are Special Leaders in Education for the Department for 

Education and both are trained and certified in the Solihull Approach.  

Magic Behaviour Management Ltd supports schools and families to implement practical, manageable ways to modify children’s 

behaviour via a bespoke approach which meets the varying needs of children and young people. They have designed a preventive 

behaviour support model which is based upon securing the emotional safety of a child. This is achieved by the equal application 

and implementation of attachment, expectations, rewards, boundaries, language, routine and consequences, all elements of 

containment. Magic Behaviour Management since established, have delivered innovative training to a wide range of schools, 

services and organisations that work with children and young people of all ages and with varying needs. Magic Behaviour 

Management also support parents, carers and families via training and consultancy.  
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Marie was the strategic lead for a London Borough’s Nurture Group project established in 2008 
and set up a Nurture Group model to serve the entire Borough, the first of its kind nationally. It 
had immense success in transforming pupil’s behaviour and significantly reducing the rate of 
permanent exclusions in the borough and is still in operation today. In the academic year 2018, 
100% of Nurture Group pupils modified their behaviour following a Nurture Group intervention 
and sustained reintegration back into mainstream school. In February 2019 the PRU & SEMH 
Provision was graded Outstanding by OFSTED. Marie now works as a Behaviour Advisor for the 
Government and in October 2020 Marie received an OBE for her services to education. Her aims 
are to keep more children and young people safe, well and resilient and to work in an inclusive 
preventive way.

During the academic year 2020/2021, Marie’s work was documented by the BBC to create a 
series that aired in September 2021. The programme was titled ‘Don’t Exclude me.’ 

Katie L’aimble was the Deputy Head at an Outstanding Primary Pupil Referral Unit & Social 
Emotional and Mental Health Provision and worked alongside Marie for three years. Katie started 
her teaching journey at an inner London mainstream school where she fostered and developed 
her love of working with pupils and families with additional needs. She went on to manage a 
provision for pupils with Autism within a large primary school, then progressed into working 
with children and young people within a provision for the deaf. Katie is also a Mental Health 
advocate and is passionate about supporting others in this area. Katie was the Executive Lead for 
the London Borough’s Nurture Group pilot project in 2017. The pilot had a 100% success rate in 
transforming pupil’s behaviour and sustained reintegration back into mainstream school. It did 
not continue after two years solely for financial reasons.

The experience of this borough project allowed Marie and Katie to leave the PRU & SEMH 
Provision in 2019 and set up a behaviour consultancy and training business Magic Behaviour 
Management Ltd. Marie and Katie identified a significant need for any professional working with 
children and young people, as well as parents and families, to fully understand behaviour as 
communication. Both Marie and Katie are Special Leaders in Education for the Department for 
Education and both are trained and certified in the Solihull Approach.

Magic Behaviour Management Ltd supports schools and families to implement practical, manageable ways to support children’s 
behaviour via a bespoke approach which meets the varying needs of the children and young people. They have designed a 
preventive behaviour support model which is based upon securing the emotional safety of a child/young person. This is achieved by 
the equal application and implementation of attachment, expectations, rewards, boundaries, language, routine and consequences, 
all elements of containment. Magic Behaviour Management since established, have delivered innovative training to a wide range of 
schools, services and organisations that work with children and young people of all ages and with varying needs. Magic Behaviour 
Management also support parents, carers and families via training and consultancy. 
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