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CLEANING AND MAINTENANCE

FLOORING - ALL TILE TYPES

Sweep and/or vacuum floor daily to remove dust and dirt which may scratch the surface of your tile. Damp mop weekly (or as needed) 
with plain water.

NATURAL STONE FLOORING:

All stone must be sealed! If natural stone is given the proper care, the stone will sustain its beauty for many years to come. Clean stone 
surfaces with a PH neutral stone and tile cleaner following the manufacturer's direction for proper solution strength and application. 
use a clean damp mop to wipe the surface, using a very wet mop will only move the dirt around and will not remove it.

CERAMIC, GLASS OR PORCELAIN FLOORING:

Regular cleaning can be done with detergent and water and rinsed. You can also use household cleaners according to their label 
directions. Try not to use scouring powders or other abrasives, which can scratch the surface. 
Note: metallic glazes may be chemical sensitive and may require the use of specialty cleaners, consult manufacturer for specific 
recommendations.

WALLS - ALL TILE TYPES

Interior dry walls require minimal maintenance; wipe clean as required with a damp microfiber cloth and warm water. Shower walls 
should be wiped down with a squeegee after each use to prevent hard water stains and mildew development.

NATURAL STONE WALLS:

All stone must be sealed! If natural stone is given the proper care, the stone will sustain its beauty for many years to come. Clean stone 
surfaces with a PH neutral stone and tile cleaner following the manufacturer's direction for proper solution strength and application. 
Use a clean damp mop to wipe the surfaces, using a very wet mop will only move the dirt around and will not remove it.

CERAMIC, GLASS OR PORCELAIN WALLS:

Regular cleaning can be done with detergent and water and rinsed. You can also use household cleaners according to their label 
directions. Try not to use scouring powders or other abrasives, which can scratch the surface.
Special cleaning may be necessary to remove soap scum,  a rough white coating created from hard water and mildew. It is 
recommended to use a mixture of 1/2 cup of water softener, 2 tablespoons of rottenstone and 1 cup of hot water to remove soap scum.
To remove mildew, use a mixture of diluted chlorine. And to eliminate the rough white coating that can appear on the tiles use a 
commercial tile cleaner to dissolve it.
Note: metallic glazes may be chemical sensitive and may require the use of specialty cleaners, consult manufacturer for specific 
recommendations. Crackle tile needs to be sealed like a natural stone. Follow natural stone recommendations.

COUNTER/TABLE SURFACES - ALL TILE TYPES

Use coasters, trivets, and placemats to protect the surface from scratching, etching, and staining. Wipe up spills promptly to minimize 
staining and possible etching. For daily cleaning wipe with a damp microfiber cloth and warm water. You may use furniture polish 
products specifically designed for use on natural stone available in the marketplace. Always test a new product in an inconspicuous 
area to verify suitability.

Visit websites at: http://www.marble-institute.com/consumers/care.cfm or www.aquamix.com or www.stonecare.com for more 
information.


