
Privacy Policy and Rules of use of Cookies 
 
The present charter describes the policy of treatment of the personal data collected by LEMAIRE on 
the site with your agreement as well as our rules of use of the cookies during the navigation on the 
site. 
 
1. Personal data 
 
LEMAIRE respects your concerns about the privacy of the personal information we collect. LEMAIRE 
is thus committed to protect and guarantee the security and confidentiality of its customers' personal 
data in accordance with the GDPR, in particular by taking all necessary precautions to prevent this 
data from being distorted, damaged or accessed by unauthorized third parties. 
 
Technical security and management measures in accordance with the state of the art, in particular 
with regard to information systems, have been implemented. However, LEMAIRE does not control all 
the risks associated with the operation of the Internet and draws the attention of users to the existence 
of potential risks associated with its use and operation. 
 
LEMAIRE collects personal data to record and process your orders, for the creation of your personal 
account, your subscriptions to the newsletter and the management of your relationship with the 
customer service.  
 
When placing an order, LEMAIRE collects the following personal data; first and last name, e-mail 
address, telephone number, delivery and billing address, and means of payment which are necessary 
for the processing of your requests.  
 
The information that is mandatory to allow us to process your orders or requests is identified with an 
asterisk on the collection forms. If you do not fulfill these mandatory fields, we will not be able to 
process them. 
 
The personal data collected are communicated only to the service providers of LEMAIRE who, as 
subcontractors in the sense of the GDPR, intervene and contribute directly to the management of the 
orders and the customer service; such as logistician, payment provider, technical service providers of 
the site.  
 
The management of the orders and their payment imply the transfer of data in third countries outside 
the European Union - such as Canada - but which ensure an equivalent level of protection.  
 
In order to combat fraudulent payments during online purchases, the payment service provider 
implements a procedure for risk assessment and fraud prevention. 
 
Data may also be transmitted to third parties when you have given us prior consent to such 
transmission or when LEMAIRE is summoned at the request of a judicial authority or any other 
administration to transmit such data. 
 
The customer's personal data are kept only for the period strictly necessary for the purposes 
previously stated. 
 
According to the GDPR, the customer has a right of access, rectification and opposition to his personal 
data. 
 
You can oppose the collection of your data, you have the right to access, rectify, update and delete 
your personal data. To exercise these rights, you must contact LEMAIRE by e-mail at: 
customerservice@lemaire.fr or by writing to the following address: LEMAIRE, 170 rue du temple F-
75003 Paris. 
 
The answer to the request formulated on the basis of one or more data-processing rights and 
freedoms will be sent within one month from the reception of the request.  



The customer may, in accordance with the GDPR, give instructions regarding the use of his personal 
data to define how he intends to exercise, after his death, the computer rights and freedoms in 
accordance with the GDPR. 
  
Finally, the customer is informed that he has the possibility to oppose any solicitation on the basis of 
his personal data, by writing to the following address and indicating his surname, first name, e-mail 
address and customer references: Opposel Company, Bloctel service, 6 rue Nicolas Siret 10000 
Troyes, France. 
  
 
2. Rules for the use of cookies  
 
When the customer navigates on the site, he is proposed to use cookies and other tracers which are 
deposited on his computer. The site indeed uses cookies and other tracers to offer the customer an 
optimal navigation and to propose him targeted advertisements, adapted to his needs. 
 
During his first visit to the site, the customer accepts or not the use of these cookies and other tracers, 
and can accept all cookies or choose to set cookies, using the Cookies - Cookies parameters banner. 
 
By using cookies, information relating to browsing on any type of terminal used by the client 
(computer, tablet, smartphone, etc.) on the site may be recorded in such text files, installed on the 
terminal used, subject to the choices made by the client concerning cookies and other tracers, which 
the client may modify at any time.  
 
Only the issuer of a cookie or other tracer is likely to read or modify the information contained therein. 
 
Cookies or other tracking devices are stored for a maximum of 13 months. 
 
If the customer refuses all or certain cookies, he will not be able to take advantage of a certain number 
of functionalities that are necessary to navigate in certain areas of the site. This will be the case if the 
client attempts to access certain content or services or when LEMAIRE - or its technical partners - 
cannot identify, for technical compatibility purposes, the type of browser used by the client's device, its 
display language, its settings or the country from which the device appears to be connected to the 
Internet. In this case, LEMAIRE declines all responsibility for the consequences related to the altered 
operation of the site and/or services resulting from the failure to record or view the cookies necessary 
for their operation and which you may have refused or deleted. 
 
The cookies and other tracers implanted are essentially the following: 
Necessary cookies for the website usage and functionalities 
optanonConsent, 
cfduid 
cart_sig 
optanonAlertBoxClosed, 
_orig_referrer 
_secure_session_id 
secure_customer_sig 
 
Performance Cookies  
These cookies allow to count visits and traffic sources in order to measure and improve the 
performance of the site. All information these cookies collect is aggregated and therefore anonymous.  
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Functional Cookies  
These cookies enable the website to provide enhanced functionality and personalisation.  
cookietest 
 
Targeting Cookies  
These cookies may be set through the site by advertising partners.  

 
 

The Customer also has the possibility of opposing these cookies and other tracers in the following 
way: 
- For Internet Explorer™ : https://support.microsoft.com/fr-fr/help/17442/windows-internet-explorer-
delete-manage-cookies 
- For Safari™ IOS: https://support.apple.com/en-us/HT201265 
- For Safari macOS: https://support.apple.com/guide/safari/manage-cookies-and-website-data-
sfri11471/mac  
- For Chrome™: https://support.google.com/chrome/bin/answer.py?hl=fr&hlrm=en&answer=95647 
- For Firefox™: https://support.mozilla.org/fr/kb/activer-desactiver-cookies-preferences 
- For Opera™: http://help.opera.com/Windows/10.20/fr/cookies.html 
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