
Novilla furniture 1-Year Warranty

Your new Novilla furniture is covered 1 years basic warranty. To obtain better
warranty service, please carefully read the following clauses and keep this
warranty card property. You should provide card for each warranty claim.
Being mind that this warranty is valid only to the original purchaser of the
product as indicated on the original sales invoice. The warranty is valid from
the date of your original purchase, it will not be renewed or extended when
you receive a replacement or repair.

What this Furniture Warranty Covers:

These warranty terms apply to all Novilla furniture [including tables, cabinets,
chairs, sofas, furniture sets, shelves, and beds.]
- The materials, workmanship, and functionality of the electronic components
are only covered by a one-year warranty.
- Please be aware that problems with fabrics, seat cushions, and leather covers
are not covered by this warranty.
The warranty of products sold by Novilla applied under normal use (refers to
installation, operation, and maintenance in accordance with the product
instructions given) and for the time specified in the terms of the warranty.
3. Any products under warranty, which is found to be defective in normal use,
will be replaced, repaired, or dealt with by a suitable solution at Novilla’s
expense.
4. Novilla does not cover labor or other charges for the disassembly or
installation of any defective, repaired, or replaced products.
5. In any case, Novilla’s warranty benefit limit does not exceed the selling
price of the product itself.
6.30-day free return, not included in the return postage.

What this Furniture Warranty not covered:

1.If the product is physically abused, damaged, burned, cut or torn, this
warranty is void.
2.Product repaired by unauthorized service provider.
3.Once the warranty card or purchasing invoice has been changed, the
warranty will be immediately voided.



4.This card and the purchasing invoice are both needed for warranty so please
reserve them carefully. Warranty will be voided if lose them.
5.The warranty period has expired.


