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Covid-19 SOP 4 – Safe Use of Surgical 
Masks (non-sterile) with loops
This is a key infection control measure to prevent the spread of 
Covid-19 in the workplace.
(Non-Sterile Surgical Mask click here)

All reasonable precautions have been taken by PPEnow.ie to verify the information contained in this document. However, the published 
material is being distributed without warranty of any kind, either expressed or implied. The responsibility for the interpretation and use of 

the material lies with the reader. In no event shall PPEnow.ie be liable for damages arising from its use. 

Process Steps Key Points

How to Don (put on) a surgical mask:

1. Perform hand hygiene by rubbing alcohol-based hand rub or 

by washing your hands, ensure hands are dry before moving 

to next step

2. Remove mask from packaging taking care to hold by ear loops 

only (coloured side faces outwards)

3. Place over loop over left ear and then right ear

4. Position the mask so it comes all the way up to the bridge of 

the nose, and all the way down to cover chin

5. Press the metal band across the bridge of the                         

nose to form a close seal

How to Doff (remove) a surgical mask:

1. Perform hand hygiene by rubbing alcohol-based hand rub or 

by washing your hands, ensure hands are dry before moving 

to next step

2. Remove mask by grasping each ear loop on either side of the 

face beneath the ear lobes and gently pull the bands out and 

off the ear lobes away from your face, taking care not to 

touch the front of mask when taking off

How to Dispose of a surgical mask:

1. Holding mask by ear loops discard the mask in healthcare risk 

waste bin*

2. Perform hand hygiene by either rubbing alcohol-based hand 

rub or by washing your hands.

*If medical risk waste bin is not available, the mask will need to 

be disposed of by double bagging and storing for 72 hours in a 

secure location, before placing in domestic waste

Use of surgical masks by healthcare workers is not intended as a replacement for other measures to 
reduce the risk of transmission of infection. These measures include hand hygiene and maintaining a 
distance of 2 m between people whenever possible.
Different types/grades of mask are available refer to workplace specific guidance to understand when a 
mask should be worn and the type of mask specified for each activity.

Posters highlighting key steps in  the donning and doffing of masks, should be clearly displayed. 
https://healthservice.hse.ie/filelibrary/staff/safe-mask-wear-a4-poster.pdf
A video outlining these steps is available on HSE website 
https://healthservice.hse.ie/staff/coronavirus/policies-procedures-guidelines/prevent-the-spread-of-
coronavirus-in-the-workplace.html . Watch PPEnow video on how to use a surgical mask, click here.

✓ Change mask when you 
answer the telephone or 
you take a drink/break

✓ Always change mask if it is 
dirty, wet or damaged

✓ The fit of the mask should 
be flush against the skin 
This is the most practical 
way to ensure that you can 
benefit fully from 
protection provided by the 
surgical mask

✓ Mask must not be touched 
once in place

✓ Tie hair neatly back away 
from the face before 
donning mask

✓ Remove facial hair that 
interferes with the fit of 
the mask as it would 
prevent mask from being 
positioned flush against the 
skin 

✓ Surgical masks should be 
worn by healthcare 
workers when they are 
providing care to people 
and are within 2 m of a 
person, regardless of the 
COVID-19 status of the 
person

✓ Surgical masks should be 
worn by all healthcare 
workers for all encounters, 
of 15 minutes or more, 
with other healthcare 
workers in the workplace 
where a distance of 2 m 
cannot be maintained

https://www.ppenow.ie/collections/masks/products/3-ply-mask-2r-or-fluid-resistant-etc-medical-use
https://healthservice.hse.ie/filelibrary/staff/safe-mask-wear-a4-poster.pdf
https://healthservice.hse.ie/staff/coronavirus/policies-procedures-guidelines/prevent-the-spread-of-coronavirus-in-the-workplace.html
https://www.ppenow.ie/pages/useful-information

