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Covid-19 SOP 5 – Safe Use of 
Community Masks
Community masks can be either cloth masks (reusable) or  
non medical grade disposable masks

All reasonable precautions have been taken by PPEnow.ie to verify the information contained in this document. However, the published 
material is being distributed without warranty of any kind, either expressed or implied. The responsibility for the interpretation and use of 

the material lies with the reader. In no event shall PPEnow.ie be liable for damages arising from its use. 

Process Steps Key Points

How to put on a  community mask:

1. Perform hand hygiene by rubbing alcohol-based hand rub or by washing your 

hands, ensure hands are dry before moving to next step

2. Handle clean/new mask taking care to hold by ear loops or ties only

3. Place loops over ears or in the case of a mask with ties tie them high on top 

of the head to get a good fit

4. Position the mask so it comes all the way up to the bridge                               

of the nose, and all the way down to cover chin

How to remove a community mask:

1. Perform hand hygiene by rubbing alcohol-based hand rub or by washing your 

hands, ensure hands are dry before moving to next step

2. Remove mask by grasping each ear loop on either side of the face beneath 

the ear lobes and gently pull the bands out and off the ear lobes away from 

your face, taking care not to touch the front of mask when taking off (In the 

case of a mask that ties, untie and remove using ties only)

How to Dispose/Wash of a community mask:

1. If a disposable mask, holding mask by ear loops/ties discard the mask in 

waste bin

2. If mask is a reusable cloth mask, wash daily in a hot wash over 60 degrees 

with detergent 

3. Perform hand hygiene after removing mask by either rubbing alcohol-based 

hand rub or by washing your hands

If you have coronavirus or have symptoms of coronavirus, you must self-isolate. Do this even if you wear a 
face covering.
Who should not wear one a community mask:
Cloth face coverings are not suitable for children under the age of 13 and anyone who:
•has trouble breathing
•is unconscious or incapacitated
•is unable to remove it without help
•has special needs and who may feel upset or very uncomfortable wearing the face covering

Wearing a cloth face covering is recommended in situations where it is difficult to practice social distancing. For 
example, in shops and on public transport. They may help prevent people who do not know they have the virus 
from spreading it to others.
If you wear one, you should still do the important things necessary to prevent the spread of the virus. These 
include:
•social distancing
•covering your mouth and nose with a tissue or your sleeve when you cough and sneeze
•washing your hands properly and often
•not touching your eyes, nose or mouth if your hands are not clean
HSPC poster on safe use of face coverings https://www.hpsc.ie/a-

z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/ppe/HSE%20Face%20Covering%20Guidelines%20Po
ster.pdf

✓ Mask should 
fit snugly but 
comfortably 
against the 
side of face

✓ Cloth masks 
should 
include at 
least 2 layers 
of fabric

✓ Community 
masks should 
allow for 
breathing 
without 
restriction

✓ Always
change your 
face 
covering/co
mmunity 
mask if it is 
dirty, wet or 
damaged

✓ Carry unused 
face covering 
in a sealable 
clean bag

https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/ppe/HSE%20Face%20Covering%20Guidelines%20Poster.pdf

