
RETURN FORM

You have the right to return products for a full refund within 14 days after

receiving your order. Earrings can unfortunately not be returned or exchanged

due to hygienic reasons. As soon as we receive your return shipment, we will

process your request and send you an email confirmation. Please note that we

can’t cover return shipping costs and that you are responsible for any items lost in

shipping.

● Fill out this form with your order number & name, details of your items and

return reason.

● Include this Return form and your items in your parcel.

● Use the return address provided below.

Order number:.....................................................

Customer name:....................................................

Quantity Product Reason

1. Looks different too image on site 4. Too big 7. Arrived too late

2. Ordered multiple items 5. Too small 8. I don’t like the fit

3. I don’t like the material/color 6. Other

Please note: Every returned item must come in their original packaging with the

correct product label attached. If the wrong label is on one of the items, your

return can not be processed.



RETURN ADDRESS:

Nola Amsterdam

Barnsteen 800

3316 KK Dordrecht

The Netherlands

Need any help? Send us an email to info@nola-amsterdam.com


