H=AVY HITT=RS

WATER FILLED PUNCH BAGS

RETURNS FORM:

This form needs to be filled in and put into the box you are returning. Failure to do so will
result in your refund being delayed. Please see our returns page: https://www.heavy-
hitters.co.uk/policies/refund-policy

PLEASE NOTE:

e Items must be returned in an unused condition. This includes not being filled with
water. If the product is returned having been filled, we will not issue a refund.

e Please ensure you return the items in the same condition, including the same
packaging as you received them.

e All returns will incur a £5 re-stocking fee which covers the cost of free shipping out.

e ltis up to the buyer to pay for the carriage and to ensure the goods are sent back
to us.

¢ If you are returning an Amazon order, then please follow the Amazon return
procedures.

e If you believe your product to be faulty, please email us along with supporting
images to show the issue.

Full Name:

Order Number:

Reason for Return: Please Tick:
Too big

Too small

Accidental order

No longer wanted

Not as expected

Other, please state below:

Please send returns to:
Heavy Hitters

Returns Department

Units D1 & D2 Eastern Court
Ernest Gage Avenue
Norwich

NR5 OJU

PLEASE ENCLOSE THIS WHEN SENDING YOUR ORDER BACK



