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Biyork recommends that stock be ordered allowing up to 3% waste only.

All returns must be made within the 90 days following the date of original 
invoice. 

A 15% re-stocking fee will be applied to all returns. 

After 90 days, we do not accept our products for return.

Freight Costs are the responsibility of the customer and will be billed in 
accordance with the actual cost of the freight, inclusive of fuel surcharges.

Our warehouse manager has the right to ensure that all products being 
returned are in acceptable (new) condition before accepting the return.

No returns for discontinued or clearance products.

No returns for damaged or used products.

Biyork Materials Canada Inc. reserves the right to final judgement regard-
ing whether to grant each return request.

Sincerely,

The BIYORK Team

RETURN POLICY


