
TL
RETURNS FORM

RETURNS AUTHORISATION NUMBER* ______ 

*PLEASE EMAIL ADMIN@CANTIKSWIMWEAR.COM TO RECEIVE AN

AUTHORISATION NUMBER

 

 PLEASE INCLUDE THE FOLLOWING DETAILS IN YOUR EMAIL:

 

1. ORDER NUMBER

2. WHAT YOU’RE RETURNING

CANTIK SWIMWEAR 

T&CS

14 DAYS RESALEABLE 

CONDITION

 

POSTED BACK 

WITHIN 7DAYS

REGISTERED OR

TRACKABLE SHIPPING

P L E A S E  C O N T A C T  U S

W I T H I N  1 4  D A Y S  O F

R E C E I V I N G  Y O U R

O R D E R  T O  R E Q U E S T  A

R E T U R N

P L E A S E  E N S U R E

G A R M E N T S  A R E  

* U N W O R N

* U N W A S H E D  

* I N  O R I G I N A L

S A L E A B L E

C O N D I T I O N  W I T H

T A G S  &  S A N I T A R Y

S T I C K E R  A T T A C H E D

O N C E  Y O U R

R A #  H A S  B E E N

I S S U E D  P L E A S E

R E T U R N  I T E M / S

W I T H I N  7 D A Y S

T O  E N S U R E  Y O U R

P A R C E L  I S  R E T U R N E D

S A F E L Y  W E

R E C O M M E N D  A

R E G I S T E R E D /

T R A C K A B L E  S E R V I C E

RETURN TO:

14 GARDERE AVE CURL CURL NSW

2096 AUSTRALIA

PLEASE NOTE THE T&CS YOU AGREED TO PRIOR TO CHECKOUT

 

FOR CHANGE OF MIND OR INCORRECT CHOICE WE WILL GLADLY ACCEPT THE RETURN OF ITEMS FOR STORE CREDIT ONLY -

THIS WILL BE VALID FOR 6 MONTHS

ONCE WE RECEIVE YOUR RETURN WE WILL INSPECT THE ITEMS TO ENSURE THEY ARE IN ORIGINAL CONDITION AND ISSUE

YOUR STORE CREDIT WITHIN THREE BUSINESS DAYS. THIS WILL BE EMAILED TO YOU. 

ALL POSTAGE COSTS ARE THE RESPONSIBILITY OF THE CUSTOMER UNLESS RETURN IS DUE TO A MISTAKE ON OUR BEHALF OR

FAULT OF MANUFACTURER. 

WE HIGHLY RECOMMEND SENDING ITEMS USING A TRACKING SERVICE AS REGRETFULLY WE CANNOT BE HELD

ACCOUNTABLE FOR ITEMS THAT DON'T REACH US.

IF YOU PAID FOR YOUR ORDER USING PAYPAL YOU MAY BE ELIGIBLE TO CLAIM YOUR RETURN SHIPPING USING THEIR

REFUNDED SHIPPING SERVICE.

 

FOR MORE INFORMATION ALONG WITH OUR FULL TERMS & CONDITIONS VISIT CANTIKSWIMWEAR.COM 

 

  

Catherine Heenan

Catherine Heenan
38


