
 

 

 

 

 

Full-Time Supervisor 

Euromax Foods is the European groceries and catering store chain present on the Ontario market since 

1989. Our stores are based in Mississauga, Milton, and Brampton.  

Overview 

Successful store supervisors are highly organized people who are just as comfortable dealing with 

customers and motivating staff members as they are analyzing financial data. They have amicable 

personalities, are easy to talk to, and they are driven by tangible results. 

Job Description 

• Actively supervise and co-ordinate all store staff 

• Actively assign store staff workers to duties according to daily needs and requirements 

• Resolve problems that arise, such as customer complaints and supply shortages 

• Assign duties to employees and oversee their progress 

• Ensure that daily sales goals are met 

• Train and integrate new workers 

• Handle customer and employee complaints 

• Foster and maintain a positive work environment 

• Coordinate daily customer service operations 

• Supervise and motivate staff to perform their best 

• Act as our store’s representative and set an example for our staff 

Job Requirements 

• Previous experience as a Shift Supervisor or similar role 

• Full understanding of industry safety standards 

• Comprehensive knowledge of basic software, such as Word and Excel 

• Working well within a team 

• Ability to multitask 

• Leadership and conflict-management skills 

• High School Diploma; A degree in Management is a plus 

Benefits: 

• Flexible working hours 

• Extended health care 

 


