
 

Customer Return Form              
                                                                             
01 Received The 

Wrong 
Merchandise 

  04 Duplicate Order  

02 Received The 
Wrong Size 

  05   

03 Defective   06   
    
Step 
#1 

Fill out customer 
information. 

 
 
Order#: ______________________ 
 
Name: _______________________ 
 
E-mail: _______________________ 
 

 

Step 
#2 

List items you are returning, including reason for return. 

Item 
Code/Description  

Color Size Qty Price Reason 

 
 
 

     

 
 
 

     

 
 
 

     

 
 
 

     

Return policy 

4 The Journee offers an Electronic Gift Card for your return. We do 
not offer refunds.  
You can use it to purchase a new item at any time. 
You will be responsible for covering the shipping cost to return your 
item(s). 
You must contact us one day after receiving delivery, and Items 
must be sent back within 3 days of the delivery date.  

Final Sale Items (NONE RETURNABLE. NO EXCEPTIONS) 

All items marked final sale are not returnable. No Exceptions. 

Have any questions?  

Please let us know if you have any other questions at 
support@4TheJournee.com 

Step 
#3 

Mail to address below. 

4 The Journee LLC- Return Address 

 
 


