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Jewellery

Return Address
Azure Jewellery
23 George's Quay
Cork, Ireland
T12-YX49

info@azurejewellery.ie
021 491 5919

Instructions for returns:

1. Allitems need to be returned with original packaging in the condition you received
them, within 14 days for us to issue a refund.
Fill out this returns form and place it in the package.
Once we are satisfied the item has not been worn and is in perfect condition, we will
refund you through your original payment method.
If you cannot return the items in store, please return any unwanted items via post. We
recommend that you use a carrier who can provide you with a certificate of postage.
Until we receive the item it is your responsibility.
Where an item is determined faulty we will refund any original delivery charges along
with additional postage costs incurred.
In the unlikely event you have not heard from us within 10 days of returning an item,
please contact our customer service team using the details above.
Refunds can take up to 7 working days depending on your bank or card issuer.

Please fill in the section below and include the document with the items being
returned to the above address.

Order Number Quantity Reason for Return no.

Reasons for return:

Item looks different to images.
I changed my mind.

Item arrived damaged.

Other.
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Thank you for shopping at Azure Jewellery and Supporting Local
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