
 

 

RETURN ADDRESS: Anthem Office, 37 Mackeurtan Ave, Durban North 4051                  Phone: 031 563 9042 

 

YOUR ORDER NO:  _________________                                  R100 Collection for Return  

     (Tick if you would like us to arrange collection) 

YOUR CONTACT NO:   __________________                           Free Collection for Incorrect or Defective Product

            

NAME: _________________________           

 
Please tell us the reason for your return/exchange so can do better next time! 

 
ITEMS YOU ARE RETURNING 

 
ITEM & DESCRIPTION REASON CODE SIZE PRICE 

    

    

    

    

 

ITEMS YOU ARE WANTING US TO SEND YOU IN EXCHANGE 

ITEM & DESCRIPTION SIZE PRICE 

   

   

   

   

 

 IMMEDIATE STORE CREDIT ON ITEM’S RETURNED 
 

 
 
 
 
 
 
 
 
 

 

        

  

REASON CODE FOR RETURN/EXCHANGE: 
1. Too big 2. Too Small 3. Wrong size 4. Don’t like 5. Does not suit me 6. Not like the picture 
7. Don’t like the fabric 8. Wrong item 9. Don’t like quality 10. Damaged 



 

 

RETURN ADDRESS: Anthem Office, 37 Mackeurtan Ave, Durban North 4051                  Phone: 031 563 9042 

EXCHANGES & RETURNS 
 
 
Wrong size? Not quite what you wanted? No worries. You can exchange or return your purchase up to 30 days 
from the day your received it. 
Simply return the product(s) to us in its original condition and original packaging. 

To return a non-defective product, it must be: 

Returned within 30 days of the product(s) being delivered 
Unworn and unused with the original tags still attached 
In the original packaging, which must be in its original condition 
 
Exchanges for a different size: 
 
Products can be exchanged for a different size or colour of the same product provided that the preferred size is 
available. This option is available within 30 days from the day of receipt and is only available for apparel, sportswear 
and shoes that have a size or colour variation. If your preferred size or colour is not available, or you want a different 
product, please return the unwanted product and place a new order. 
 
Returning shoes 
 
Shoes that are not defective can be returned or exchanged, provided that the shoes are unworn, the soles are not 
dirty or scratched, and the original packaging is undamaged. 
When returning shoes, the branded shoebox is just as important as the shoes inside. Please return shoes in the 
original branded shoebox packaged within a shipping box. 
Do not damage the box in any way, tape or staple paper to it. 
 
We advise that you wear socks when you try on your new shoes for the first time and test them out on a carpeted 
surface. Please don’t return shoes that are dirty or worn. We cannot refund you! 
 
Returning defective or faulty products 
 
We do our best to ensure that the products we deliver to you are of a high quality. 
If you’ve received a product with a defect or fault we’ll gladly replace the exact product at no additional cost to you.  
Where a replacement product is not available, your account will be credited or we will refund you in full! 
 
Inspection of Fashion Returns 
 
We’ll inspect all products on return and we reserve the right to refuse a return if our Exchange & Return Policy has 
not been adhered to. In the unlikely event that a product is returned to us in an unsuitable condition, it will be sent 
back to you. 
 
For more information, please refer to our Terms and Conditions on our Website. 


