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1. How to get an account 
 
To sign into the supervisor dashboard, it is first necessary to have an 
account. There is no facility to create an account at this stage automatically. 
 
Please email mark@dexgreen.com to have an account registered in your 
name.  
 
You will receive the login details immediately after the account has been 
created.  
 
NOTE: Your account credentials cannot be used for the Dexgreen App. 
You will need to register separately for an account on that platform 
  

mailto:mark@dexgreen.com
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2. How to Sign In 
 
Once an account has been created, you need to open your web browser 
and navigate to:  
 
https://openreach.dexgreen.com/supervisor/login  
 
Enter your login details that have been sent to your email address.  

 

 
  

https://openreach.dexgreen.com/supervisor/login
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3. Change your Password 
 
On the first login, you will be asked to create a new password. 
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4. Add your OUC 
 

After changing your password, you will be prompted to complete your 
profile.  
 
Please enter in your OUC to start. This will be used to assign engineers to 
your profile. 
 
Note: Engineers need to enter their manager’s OUC within the Dexgreen 
App Training Course screen. 
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5. Using the Dashboard 

Home Screen  
• After logging in, you will see this page. Use this page to navigate the 

dashboard. There are four quick view options on top of the page: 
1. Total Users: List of all users with an account on the app. 
2. Total Course Starts: List of users that have started the course 
3. Total Course Completions: List of users that have completed the 

course 
4. My Engineers: List of engineers that have used your OUC 
5. POC: Pending Review: List of engineers that have a POC review 

pending 
6. Upload Jobs: Pending Review: List of engineers that have 

uploaded a job for review 
 

• On the sidebar, you can click on the following: 
1. User Management: Detailed list of users with an account on the 

app. 
2. Training Course Starts: List of users that have started the course. 
3. Training Course Completion: List of users that have completed 

the course. 
4. My Engineers: List of engineers that have used your OUC 
5. Proof of Competency: View the list of engineers that have PoC 

Reviews pending for all training courses.  
6. Uploaded Jobs: View the list of engineers that have uploaded a 

job for review for all training courses.  
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6.  User Management 
Viewing list of all users 

• View the list of all users with an account on the app. 
• Filter the list by clicking the arrows on top 
• Refine the result by typing information into the search bars on the 

columns 
• Export the list of data to PDF/ CSV/ Excel by clicking the download 

icon. 
• You can also create new user accounts by clicking either “Add New 

Quick” or “Add New”. 
 
 
On the right-hand side of each user list item, you will find the following 
icons. 

 
 
 
 

These icons allow you to (In order from left to right): 
1. View training course progress 
2. View the users’ info 
3. Modify the users’ info 
4. Delete the user 
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Adding Users 

 
Two types of creating accounts: 

1. Add New Quick: 
a. This is useful for when quickly looking to create user accounts. 

Simply enter in an email address, and a temporary password is 
sent to the user.  

b. Upon first sign into the app, the user is required to change their 
password. 

c. They will also need to manually enter their information in the 
settings page. 

 
2. Add New: 

a. This is useful for when you want to fully configure a user profile 
with their name, their manager’s email address, their OUC and 
create a password for them. 

b. The users won’t need to change their password when logging 
in, but they can change their information whenever they want 
from their account page.  

  

1 2 
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7. Training Course Completions 
Viewing list of users who have completed the course 

• Clicking on Training Course Completions will bring up the list of training courses. 
Only the Multi-Dwelling Units course is active right now.  

• Clicking on “View Users” will bring up the list of users who have finished the course. 
• From the User list of completed courses, you can export the data to CSV/ Excel/ 

PDF by clicking the download icon on the top right.  
• You can also view individual progress by clicking on “Detail.” 
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Viewing detailed course progress 

• When tapping on “Detail” on the user completions list, you will see this screen. Click 
on the tabs to see the progress in each section. 

• On the quiz tab, it is possible to see the PDF link for the quiz attempt. See 
screenshot below of what this looks like. 
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8. View your Engineers 
• With the new addition of OUC’s, engineers can register for the app 

and enter in your OUC.  
 

• If you and your engineers have entered in your OUC correctly, you 
should be able to see all the engineers that you manage. 
 

• If an engineer of yours is not available under the “My Engineers” 
section, you may need to search for the user in the “User 
Management” section.  

 
• Simply type in part of the name in the box above the name column 

and press enter to search. The same can be done in the other box 
fields. 
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9. Reset an Engineer’s progress 
 
• If you have an engineer that needs to have their course progress reset 

for whatever reason, you can now do this. 
 

• Simply click into their course history by clicking on grid of dots next 
to their name 
 

 
 

 
• Then use the dropdown menu “Reset Progress” to reset the progress 

back to the point selected. 
 

• NOTE: If resetting a course module, it 
will reset all items that come after 
that module also. E.g. Resetting a 
Quiz will also revert all progress on 
the Practical Section 
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10. Proof of Competency 

 

What is it? 
This is a new section in the app where you, as a fibre lead, can review an engineer’s app-
based practical work. Your review will ultimately decide if the engineer is skilled enough to 
undertake the job learned. 
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Criteria to pass 
All photos need to be approved. A single rejected image will fail the entire job 

Usage Steps: 
 
1. In the app, users will submit photos for their demo board practical work, and it will be 

sent to the new proof of competency system on the supervisor dashboard. 
2. As a Fibre Lead, you may have users assigned to your OUC already. You can view these 

in the “My Engineers” page of the Supervisor dashboard. 
3. Once your users submit work, you will be notified by email that work is available to 

review.  
4. You can access the Proof of Competency page by clicking “POC: Pending Review” 

button on the Dashboard or by clicking “Proof of Competency” on the side menu. 
5. You will be presented with a screen with the list of training courses that have reviews 

pending.  
6. Click into the course where you want to review work. 
7. You will see a list of users who have work available to review. 

8. On this screen, you can see the various attempts that a user will have made for the 
proof of competency. You can only modify their most recent attempt. All previous 
attempts will have been rejected/ approved and are now view only.  

9. When reviewing a users’ proof of competency, you will need to review each image 
individually. You can either Approve or Reject the work.  
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10. You can also leave a comment on the photo (this is mandatory if the user Rejects the 
work). 

11. Once all photos have been reviewed, you will be automatically presented with a popup 
to confirm your review. This is the last chance to make any changes before the work is 
locked in and the user is notified. 

 

12. The user will be notified via email and push notification that their work has been 
reviewed.  

13. If the user has been rejected, they must start again. 
14. If the user has been approved, they can continue onto the next section of the app. 
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11. Upload Live Jobs 
 

What is it? 
This is a new section in the app where you, as a fibre lead, can review an engineer’s app-
based practical work. Your review will ultimately decide if the engineer is skilled enough to 
undertake the job learned. 
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Criteria to pass 
All photos need to be approved. A single rejected image will fail the entire job 

Usage Steps: 
 
1. In the app, after users have completed their app-based learning. They will have the 

chance to upload live samples of their real-world work. This work can be reviewed by a 
Fibre Lead and users can use it as a tool to better themselves. 

2. As a Fibre Lead, you may have users assigned to your OUC already. You can view these 
in the “My Engineers” page of the Supervisor dashboard. 

3. Once your users upload a live job, you will be notified by email that work is available to 
review.  

4. You can access the Uploaded Job page by clicking “Uploaded Jobs: Pending Review” 
button on the Dashboard or by clicking “Uploaded Jobs” on the side menu. 

5. You will be presented with a screen with the list of training courses that have reviews 
pending.  

6. Click into the course where you want to review work. 
7. You will see a list of users who have work available to review. 

8. On this screen, you can see the various jobs that users will have uploaded for review. 
Users are free to upload up to 5 jobs at one time.  

9. When reviewing a users’ proof of competency, you will need to review each image 
individually. You can either Approve or Reject the work.  
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10. You can also leave a comment on the photo (this is mandatory if the user Rejects the 
work). 

11. Once all photos have been reviewed, you will be automatically presented with a popup 
to confirm your review. This is the last chance to make any changes before the work is 
locked in and the user is notified. 

 

12. The user will be notified via email and push notification that their work has been 
reviewed.  

13. If the user has been rejected, they must start again. 
14. If the user has been approved, they can continue onto the next section of the app.  
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12. Troubleshooting 
 

1. I can’t sign into the dashboard 
Double-check the following: 

• You are using the correct URL to access the supervisor dashboard: 
https://openreach.dexgreen.com/admin/supervisor  

• You have an account created; you will have received an email. Please 
check your spam box. 

 
2. I need to reset my password. 

a. On the sign-in page for the dashboard, there is a button to reset 
your password. 

 
3. My problem is not listed 
If your problem is not listed, please contact Mark Horgan 
(mark@dexgreen.com) who will respond to your query.  
 

4. I don’t see one of my engineers 
• If you do not see one of your engineers in the “My Engineer” section, 

you should check if your OUC correct.  
• If it is, check to see if the engineer exists in the “User Management” 

section? 
• If the engineer has an account, you can tap on the ‘pen’ icon in their 

row to edit their OUC to be the same as yours. 
 
5. One of my engineers has the wrong OUC 

• OUC’s are manually entered by engineers so there is scope for this 
information to be entered incorrectly. 

• If you notice that there’s an engineer with the wrong OUC. Simply 
open the User Management page, search for the engineers’ email/ 
name and click on edit their account.  

• In the new edit screen, you can change the OUC or manager’s email 
address of an engineer. 

 

https://openreach.dexgreen.com/admin/supervisor
mailto:mark@dexgreen.com

	1.  How to get an account
	2. How to Sign In
	3. Change your Password
	4. Add your OUC
	5. Using the Dashboard
	Home Screen

	6.  User Management
	Viewing list of all users
	Adding Users

	7. Training Course Completions
	Viewing list of users who have completed the course
	Viewing detailed course progress

	8. View your Engineers
	9. Reset an Engineer’s progress
	10. Proof of Competency
	What is it?
	Criteria to pass
	Usage Steps:

	11. Upload Live Jobs
	What is it?
	Criteria to pass
	Usage Steps:

	12. Troubleshooting
	1. I can’t sign into the dashboard
	2. I need to reset my password.
	3. My problem is not listed
	4. I don’t see one of my engineers
	5. One of my engineers has the wrong OUC


