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1.Prepare Works

1. 1 Items

Before connect device to Total Control, please prepare:
® Micro USB Cable;
12V power supply;

Total Control Software;
Computer with WIN7 or WIN10;

Device user manual;

1.3 Install Total Control Software

Total Control

1.4 Connect device to TC

Please NOTE that the order of below operation steps CANNOT be disrupted. Please

follow them strictly.

1) Please open the Total control software;

2) Please check the user manual to get more information of the wires, then connect the wires
by following the steps below;

Device 12V Power Supply
B+ (Red wire) & ACC (Yellow wire) Positive
GND (Black wire) Negative

3) Power on the device, the RED LED (Power) should be on firstly, then GREEN LED (GPS) & BLUE
LED (Network) will be flashing later.
4) Disconnect the ACC wire (Yellow wire) until all LEDs lighting or flashing;
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5)
6)
7)

8)

9)

Wait for 5-10 seconds;
Plugin the USB cable to PC and to device;
It will show you as the picture below, that means the PC has detect the device and trying to

connect it.

Total Control (Lite) upgrade @ — X

i *a
alps-gxq82_wet_kk % Check the version I

Then you will see the screen as picture below, please click to connect;

Total Control (Lite) uporade €@ — X

Detected Devices | Connect Al JB I+

Mk

alps-gxg82_wet_kk / Caonnect ¥

Click Here

Finally, you will see the first page (JC400) and second page (JC200).

sprd-KMC28 (5 RkR) %020 — X
EO@ e3[R B

) & 8 46 .l @ 12:01

D3
P

& ..
s Y 2, 2019-10-3

FactoryTe. Gallery Settings g Thu I'Sday

Vv @ ‘

p e g W
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2.Config JC400 Via Total Control

2. 1 Get the Log

1) Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.

2) Please click this button;

OAO— X

o ® 43 53 e

) & 58 40 .0l W 12:04

sprd-KMC28 (} k)

«—
~

FactoryTe. Gallery Settings

A AN

E Screenshotto PC

08 46 .ol B 12:06

Screenshotto Device
Capture PC

,‘ Record Video

»
@ zoomin
@, maxHeight
Q Zoom Qut
) Rotate Let
C' Rotate Right
E’ Backup and Restore

@ File Manager I

Stop Transferring

2 sigma input

L.}
¢ u FullScreen

-actoryTe. Gallery Settings

Q Phone Settings

“.Cv. s

3) Please click “File manager” and it will show you as below. You will find a folder named as

“C28Log”.

File managerent and tra
< | Ustorage/self/primary

Name | Modify date | Length
[_1 .GlobeUdidData

[T data

= DVRMEDIA
=1 DVRTimelLine
=1 JMCacheData

[ Total Control

UploadFileList txt 29.347TKB

< >
Return

= [ © =

< | » Ustorage/self/primary

Name | Madify date | Length

[[] .GlobeUdidData 09-30 17:19

[L] C28Log 2020-09-30 17:39

[ data

L1 DVRMEDIA

1 DVRTimeLine 09-30

1 JMCacheData &!%111 39

[L] Total Control 10-0M1:59
UploadFileList.txt ~ 2020-10-01 11:57 29.347TKB

< >

4) Use the left mouse button to press and hold this folder and drag it to the computer desktop.
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You can see the screen as picture shows above;

5) Please check the “C28Log”, to see if it already have the files which you need;
6) Finish;

2. 2 WIFI Connection

1) Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2) Please click “Setting” on the home page, and then click “Network & Internet”;

sprd-KMC28 (Lite) OAO—X
O @ 31

b
P

® v & Q W 4c .al W 13:49 Q O 4c .al B 13:50

Q_  Search settings
Search

¥ Network & Internet
Wi-Fi, mobile, data usage, hotspot

Gi Connected devices
9 Bluetooth, Cast

...  Apps & notifications
Permissions, default apps

= o
-~ | g Bt
100%

FactoryTe. Gallery Settings
0 Display

Wallpaper, sleep, font size

A AN

FE O © =

3) Please tuen on the “Wi-Fi Switch”, and then enter that page;

4) Select the Wi-Fi which you want to connect and type in the password;

e@O & Q @ 4c.al B 13:52
€<  Network & Internet :
Wi-Fi ‘
O o @
JIMI-TESTER
y Mobile network / Password
China Mobile

O Data usage
173 kB of data used [] show password

Advanced options

® g:tspot & tethering
CANCEL  CONNECT

D Mobile plan

o VPN
None
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2. 3 APN Setting

1) Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2) Please click “Setting” on the home page, and then click “Network & Internet”;

sprd-KMC28 (Lite) ¥ 0 A0 — X

@ 93 3 % &

® ) & Q IS4 .al W 13:49

Q_  Search settings
Search

¥ Network & Internet
Wi-Fi, mobile, data usage, hotspot

Gh Connected devices
e &
Bluetooth, Cast

... Apps & notifications
Permissions, default apps

°
B ‘ _ # i Battery
100%

FactoryTe. Gallery Settings

D Display

Wallpaper, sleep, font size

3)

-7 ] 08 46 .l W0 1417 o@ U E 08 4 .ol @ 1418
€< Network & Internet $ ¢  Mobile network
Wi-Fi Mobile data
' Access data using mobile .
network

4 Mobile network )
China Mobile Roaming

Connect to data services .

when roaming

@) Data usage

199 kB of data used
Data usage

222 kB mobile data used Oct 1 - 31
® Hotspot & tethering

Off
-

D Mobile plan .
Mobile data always

online .

Uses more battery power
o VPN y p

e on some mobile networks
m
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4) Slide the interface to the bottom and click “Access Point Names”;
5) Click here to add new APN or edit the current APN;

oe@ U E 08 46 .ol @ 14:20 e@o & 00 4G .l W 14:24

¢ Mobile network ¢  APNs
VUORIOU
CMNET o 2
. Clicktoedit ®
EverMulte™ L
Use LTE services to support
dual active calls for both
SIM with same operator CMWAP O
cmwap
Network CMCC DM
cmwap
Automatically select .
network
I Access Point Names |
=l — =) = =1 (s | A= =

2.4 Get YLog

1) Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2) Please click “Phone” on the home page, and then type in *#*#86002#*#*, it will enter the
page as picture shows below. Then please choose the “DEBUG&LOG” page, and click “YLog”;

#0420 —X

% Bt

ac .l W 14:38

me spra-Kl (Lite) #0420 — X
=0 @ @ 3

N | 08 46 .ol W 14:35

EngineerMode :

TELEPHONY  DEBUGELOG  CONNECTIVITY
Kernel Log Level

System Update

= *
‘ System Info

FactoryTe. Gallefy Settings

A CFT Resy

v ®
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3)
4)

5)
6)

Make sure your T card has enough space to record the Ylog;

Click “NORMAL SCENE” to make it change from GREY to BLUE, that means device start to

record the YLog;

sprd-KMC28 (Lite) ¥ 0 A0 — X
O @ a3

R 08 46 .ol W 14:42

b3
P2

= YLog seans|

Tools Introduction

sprd-KMC28 (Lite) ¥ 0 20— X
O @ ¢33 %

O0v s 08 46 .l W 14:43

b
i

- YLog s

Tools introduction

891 MB Free

1.AP: android, kernel log, ap cap log, bt
hci log

2.Modem: ps log
3.Connectivity: wen log, gnss log
4.0thers: cp cap log, sensorhub log

i getallog|

E O © =

31.01 GB Used 889 MB Free

[Current Scene Log Info]

1.AP: android, kemel log, ap cap
10g(10000), bt hci log

2.Modem: ps log
Please keep the Log on and restart the

phone to ensure all the functions of the
Android Log take effect

L yeLaiivyg

Bl o © =

Back to the home page, and now you can operate the device to reproduce the issue;

Please note that the size of the YLog is big, so you can pull out the T card one minute after

you find the issue. Then you can find a folder named as “YLog” in your T card;

7) If you no need to save YLog any more, you need to switch it off as below;

sprd-KMC28 (Lite) ¥ 0 A0 — X
O @ a3

Q04
- YLog e

Tools Introduction

b3
P2

31.02 GB Used 885 MB Free
[Current Scene Log Info]

1.AP: android, kernel log, ap cap
10g(10000), bt hci log

2.Modem: ps log
3.Connectivity: wen log, gnss log
4.0thers: cp cap log, sensorhub log

i getallog|

E O © =
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3.Config JC200 Via Total Control
3. 1 Get the Log

1)
2)

3)

Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
Please click this button;

Z alps-gxq82_wet_kk (Lite)

=10 @ 93 &3

2020-10-1

Thursday

Please click “File manager” and it will show you as below. You will find a folder named as
“C18Log”.

alps-gxq82_wet_kk (Lite)

ZEoa@aay

]

Screenshotto PC

Screenshot to Device

Capture PC
41 EEEm HEEA EEEA
" Record Video | N | B il |
» ‘H NHEA ANRP RV
n i
@ zoomin 1 EEEP HEEE EEED
@ Max Height . =
@ zoomout e 2020 -lo 1
) Rotate Left
(' Rotate Right

E’ Backup and Restore

Thursday
W‘ . e - )

Stop Transferring

ﬂ Sigma Input

]
g u FullScreen

a Phone Settings
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b3
r=}
=0 & a8 % E

File management and trans
/storage/sdcard(

Name

_DataStorage
_UTSystemConfig
Alarms
AmsUpload
Android
data

DCIM
Download
DVRMEDIA
DVRTimeLine

logs

Movies 2017-01.01 00:00 b
21file 1

= A o

4) Use the left mouse button to press and hold this folder and drag it to the computer desktop.
You can see the screen as picture shows above;

alps-gx

-
i =
=9 @ ¢ & % E

File managernent and tran

Istorage/sdcard0

_DataStorage
_UTSystemCaonfig
Alarms
AmsUpload
Android

C16Log

data

DCIM

48.73%

Download
DVRMEDIA
DVRTimeline

logs

Mavies

= O © =

5) Please check the “C18Log”, to see if it already have the files which you need;
6) Finish;
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3. 2 WIFI Connection

1)

Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2)

Please click this buttion and then click “Setting” on that page;

E alps-gxq82_wet_kk (Lite)

=0 @ 93 33

Thurs

E alps-gxq82_wet_kk (Lite)
= 0 @ 63 3

Browser Camera

» (22

: Meséaging
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3) Please tuen on the “Wi-Fi Switch”, and then enter that page;

2_wet_kk (Lite)

I Settings

WIRELESS & NETWORKS

P SIM management

<+ Wi-Fi

(9 Data usage

(®) Tethering & portable hotspot

ty SIM management

4) Select the Wi-Fi which you want to connect and type in the password;

Z - alps-gxq82_wet_kk (Lite)

=0 @ 93 33

Signal strength

Good

Security

WPA/WPA2 PSK

Password

Cancel Connect
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3. 3 APN Setting

1)

Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2)

Please click this buttion and then click “Setting” on that page;

E alps-gxq82_wet_kk (Lite)

=0 @ 93 33

Thurs

E alps-gxq82_wet_kk (Lite)
= 0 @ 63 3

Browser Camera

» (22

: Meséaging
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3)

Click “SIM management”, and then click “Advanced”;

b S-gx 8- 1
Pz alps-gxq82_wet_kk (Lite)
0 @ &3

I Settings

WIRELESS & NETWORKS

B SIM management

=

T Wi-Fi
(9 Data usage

(®) Tethering & portable hotspot

ty SIM management

4)

Z :

=0 @ 93 33

Slide the interface to the bottom and click “Access Point Names”
alps-gxq82_wet_kk (Lite)

’

o

» Network settings

Preferred networks

Network Mode

2G/3G (auto)
Access Point Names

Network operators

Choose a network operator

5) Click here to add new APN or edit the current APN;
(/== APNs

New APN
FRE#z) (China Mobile) GPRS
cmnet

Reset to default
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2. 4 Get MTKLog

1) Please follow the steps (1.4 Connect device to PC ) to make device connect to Total control.
2) Please click “Phone” on the home page, and then type in *#*#86002#*#*, it will enter the
page as picture shows below;

z alps-gxq82_wet_kk (Lite)

=0 @ 93 33

— ) HEA - NEEA R §
. Hyg HE N

S mEy © mmEp SR
, .

2020-10-1
Thursday

3) Then please choose the “Log and Debugging” page, and click “MTKLogger”

E Mon-commercial use

=D @ «F

- .
I®! EngineerMode

Log and Debugging

BatteryLog

Debug Utils

Modem Warning Setting

MTKLogger

4) Make sure your T card has enough space to record the MTKlog;
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5) Click this button and then you will receive a message that the MTKLog start to record;

E alps-gxq82_wet_kk (Lite)

=0 @ 93 33

Start Log Warning

The logs will be saved to public storage
area, so it may cause private data leakage.

Are you sure you want to start the log
recording anyway?

Cancel

6)

Back to the home page, and now you can operate the device to reproduce the issue;
7)

Please note that the size of the MTKLog is big, so you can pull out the T card one minute after
you find the issue. Then you can find a folder named as “mtkog” in your T card;

8) If you no need to save MTKLog any more, you need to switch it off as below;

S Non- s
=5 Non-commercial use

=0 @ 93 33

Stop Log Warning

The logs have been saved to public storage
area. Please delete as soon as possible to
prevent private data leakage!

OK
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