
HOW IT WORKS
FREE PICK UP SERVICES

PICKUP YOUR ORDER FROM H-PACK WITH NO SERVICE CHARGE AND NO MINIMUM PAYMENT.

PICK UP HOUR
10AM-7PM (SAME DAY PICKUP)

HOW TO USE OUR SERVICE
1) Please sign in or login before you make an order.

2) Add your items at the cart.

3) Please choose your pickup location and date.

4) You can make a payment at our website.

5) You can receive your receipt and wait for a pickup confirmation e-mail.

6) Please visit the store you have selected and pickup your order.

PRODUCT POLICY
You can recognize our items available on online by the price tag below.

REFUND POLICY
Due to COVID-19, all sales are final sale and the refund is not available except the damaged, abnormal, and wrong items.

· You can receive your refund receipt through the e-mail.

· The item prices per weight are not the final price. There may be a partial refund to adjust the actual price.

· Inventory quantities may be a different what it is actually shown.

· Please see the refund & exchange policy for additional information.

You can add your notes at the cart for requesting about your order.

*** The prices and discounted items may be different between the store and online.

<In-store only> <In-store and online> 

*** PLEASE MAKE SURE YOU CAN ONLY PICKUP AT
THE LOCATION WHERE YOU SELECT AT CHECKOUT.
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RICHMOND HILL
9737 Yonge Street Richmond Hill, ON  L4C 8S7
T. 905-883-6200

1

STEELES
370 Steeles Ave West Thornhill, ON L4J 6X1
T. 289-597-6500

2

FINCH
5545 Yonge Street North York, ON M2N 5S3
T. 416-227-0300
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NORTH YORK
5323 Yonge Street North York, ON M2N 5R4
T. 416-792-1131
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SHEPPARD/M2M
4885 Yonge Street North York, ON M2N 5N4
T. 416-224-0001
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BLOOR
703 Yonge Street Toronto, ON M4Y 2B2
T. 647-340-3500

6

DUNDAS
338 Yonge Street, Toronto, ON M5B 1R8
T. 647-350-3100
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